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No.TC-1/2019/103/1 (3318687) New Delhi, dt.31.03.2021

Chief Admin. Officer
FOIS

Camp: CRIS
Chanakyapuri

New Delhi-21

Sub: Electronic Transmission of Railway Receipt(eT-RR)

Reference has been received from one of the Zonal Railways stating that the consignor
is failing to opt for eT-RR either out of ignorance or out of lack of knowledge.

CRIS/FOIS is requested that in e-RD module, the default setting should be 'eT-RR’ and
if customer wants to opt for physical RR, then he] may be prompted to choose it under drop
down option.
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(KK Mishra)
Director, Traffic Commercial(Rates)

Railway Board
kk.mishra@gov.in

Copy to:
CPM/FOIS; GM(FOIS)/CRIS

PCCM, All Zonal Railways

Rail Bhawan, New Delhi-110001



