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GOVERNMENT OF INDIA (S{r{d,€-{6,r{)

RBE No.139/2013

doied:2o-l 2.2013No.E {MPP) 2OO9 /'l /34 ?t.

The Generol Moncgers,
All Indion Roilv;oys.

5. Kindly ocknowledge receipt.

DA: Troininq Mociule {Annexure 'A')

2. The 20 doy iroining nlocjule will p:'ovide the relevcnt inpuls perloining lo.ticket

sole lhrough UTSIPCT, coih hondling, delolls of vorious MIS & reports. prepor-otion. of

i.trrnr, co"ncessions, - refunds, relevinl rules of Commbrciol Monuol ond Cooching

Torifts, inpuls from UTS mon,rol ond some solieni feotures of cusiomer core ond relevont

inputi pertoining io forwording noles. P.Woy bills' Roilwoy Receipts' Cooching loriff'

Porcel 
'Monogelment 

System, 
"Terminol Monogemeni System ond deloils of vorious

Returns, Bolonce Sheels & MlS.

3. The 20 doys lroining progromme on Cooching oncj Porcel/Goods consisii of l5

doys lheory ond i Ooyi ol 
"procticol lroinlng os indicoted ob'ove The Course

contents/irolning moduie is encloseci ct Annexure'A'

4. Roilv/oys ore required to impiement ihis revised lroining.schedul"ll'?.:P-"-:l^91
newlyrecruiledCommerciolClerks(Booking,t'orcel/Goodsljoiningherecller'oTlerlnerr
oppointmenl on the Roilwoys.

(Anurqdho Singh)
Dkector(MPP)
Roilwoy Boord.

@),,

MlNlsiRY OF RAltwAYs tte *m-e-qi

RATLWAY BOARD (tFa qE)

New Delhi,

5ub: Revision of Troining period for Commerciol Clerks (Booking'

Porcel & Goods.)

In view of ihe chonged job requirements of Commercjol Clerks' ond wiih the

approvolofBoordlvrar'asliihosbeendecided,iorevisetheexislingtroining
schedulq {or the Commerciol Clerl's os under:

S.No. Course Deloils No. of Doys Ploce of Troining
,i

Coochinq Theorv B Concerned ZRTlrrg.C€Otq

Coochino Prociicol 2 Any RoifwoY Slotion
,t Porcel/Goocis Troining B Concerned ZRTl^rq.Centle

4. Poicel/Goods Procticol ?. Anv RoilwoY Stotion

Tolol Troininq period 20

..../2



:p{79e, 2'.

No.E(MPP)2009/ 1/34 Pt. New Delhl'

CoDv io:
i#L5.,","r secrelory, NFIR. 3 chelmsford Rood' New Delhi

sDores.
iIJ "i.nuror secretory, AIRF, 4 stote Eniry Rood' New Delhi

Ferozeshoh Rood. New Delhi wilh 90 spores'

The Generol Secrelory, AIRPF Assoclolion' Room No 256-u'

5 spores.
e;^;; Secretory. All lndio SC & SI Rcilwov Emplovees

fone noitwoy Colony, New Delhi {1 5 copies)'

doied:lq'12.2013

for informollon wiih 35

for informotion with 35
1.

3.

4.

5.

6.

7.

t.

lt.

l.

iv.

soores.
itJ'i".r"fory Generql, FROA, R'No'2s6 A' Roil Bhovon' New Delhi for informotion with 5

ii3'i1.r.,"" Generol. lRPoF, R'No 268' Roil Bhovon' New Delhi ior informoiion wilh 5

tf,,i'fi'".0"*, 
Deportmenl council & Secretory Sloff side Nolionol Council l3-c'

Roil BhcYon, New Delhi with

Associotion, I71lB-3, Bqsonl

,ar* ,

No.E(MPP)2009/ l /34 Pt.

Copy to:

New Delhi, doted:a0-l 2-201 3

Boord.

PS & ED(PG} IO MR, MSR(A} & MSR{KI

ei&i,prii. CnB. FC, ML, ME, MM, MS' MT' DG{RHS) & DG(RPF)

ST.PPS/PPS/PS to AM(Budgel), AM{CE)' AM{C&lS)'^.AM(Comml'}' AM(Flect)' AM(Fin)'

AM(Mech.). AM(PIs.). or'nf pl"itti)l-i"{pu)' e'r"r(sig )' AMrsiofr)' AM{RS)' AM{I&C)'

AM{Tele), AM(kcrric), 
^"f"t'i;ili, 

^'no"'iinsf" ' n=J'"fvig i' Adv Fin{Exp)' Adv(lR)'

Adv(sofeiy), LA. oSD(MlS).,^_ :E{ptq.}, [D{CHG), ED{CC),
iiird6.r, iofo.cts.), EDF{BC). EDCE{B&s)' EDCE(G)' ED(

ED{c&rs), ED{L&R), EDEE{DeJi, i"niiiti' 'io-tlio'lenat'-roriNi' LDE(Res)' EDt' tDr€

EDF(s), EDF(B), EDF(RM). rotiiir,'ioiiirii' Eotrl' ebLr'',l' EDIN4ts)' EDE{GC)' ED(I&MPP}'

EDME(chs.), IDME(Fr.), ilM;il'i.], ;DMiiioii' io*rlo" 1 eor'aetw)' ED(PC)l ED(PC)rl'

ED(PP), ED{Project). roreroj[ci;/i^--i' ionr' rblsoi"t'l JS' JS(c)' JS€' Js(P)'

rG./RPF{lrqs),,ol*r,,otyoJ]"rij"Bi"iiL'"1' r9rs191 ibnstot' EDRS{P)' EDRS{s)'

EDRS(w), ED(TD), EDTT{M). rriinici. Loitpi' rpiract' ro-cE{P)' ED(PM)' ED(PG)' EDTC-I'

ioiiitilr, rr"iit, ro*tr,',tt, Eon(sl' rovtnt' EDVF' r:DV{T)' ED{w)'

Chief Comnlissionet of Roilwoy Sofely' Lucknow

E(Trs.). E(NG)r. .(*"),,, ,{ot,'rjIii iiiliiirl"'' E(scT)r' E(scT)ll bronches or Roilwov
vi.



A.NNEXURE'A'

S.No. Troinir Durot!on Locoticn
I Coochino Iheorv
|=-===-:-
I

i.Relevoni rules of Commerciol Mcnuct &
Cooching Toriff
ii.Un-reserved Tickeling Syslem & olher
iypes of lickeis
iii.Concept oF EFT/BPT ond oiher money
volue books, worronts elc.
iv-Concession & Refunds
V. Detoils of various MIS & Reporis
vi.Prepqrotion of Retums & Cooching
Bolonce Sheef.
vii.lnputs from UTS mqnuot
viiisolient feotures of Customer Core &
Viqilonce Aworeness

I ddvs

Concerned ZRTI,/Trg.Centre

l day

I doy

I doy

l doy
I doy
'I doy

I doy
I doy

2. Coochina Proclicql

Procticol hands-on lroinino

2 dqys
Al Any Roilwoy Slotion

3. Porcel/Goods lheorv I 

-
i.Concept of Forwording Nole, p.Woy Bills &
Roih^/oy Receipls
ii.Relevonl inputs of Commerciol Monuol
iii.Coocl)ing Torilf (porcet & Luggoge)
lv.Mililory Toriff
v.Red Toriff
vi.Porcel Moncgemenl Sysiem
vii.Iei-rninol Monogemenl Syslem
viii.Detoih of vorious Relurns, Bqlonce Sheel
& Mls

8 dovs

I doy

I dqy
I doy
ldoy
I doy
l dqy
i doy
I doy

Concerned ZRTI/Trg-Centre

tl+ fsrcel/999ds Procticol 2 dqys Al Any Roilwoy slqlion
Totol lroininq Durqiion 20 doys



3{rra s{sK
fd rfurfl
(t*adE)

t. Stq-aqfr) 2oos/1/34 qlt.

arrrft$ i'.tsqlzots

il6 ffir, fiaia':x-12-2013

?T6lC-dtr6,

q'fr HTrff{ t?tt

frqq: ErftBq-+. Agei tgFi"T, crfd e?i T-r$ * frrr cRls{ET lrdfr * rhttrat

arff'fua. 6q4* fi 616 sT csd g$ a.*,<rii 6I asa gv aerT Et* Gr<s

qrdr.nd wi scs HTtr-fl h r"d?tda t aiafuq frffit * dt-{6r cRlsi"r sr+r'g

+t Aaryr ietfrd *-ti *r ftftsrq frqr zrqi t:

2. zo fuit + qfal*TET FilsTa fr {Aq.s/ffi'& ai HILT4'$ ffit €t ft#r' *tr

tgftfrr, fr'ft-d t'ffiTr$q-€-* t** ar"dt-tr, ffrA A-qR q-d' trs,q-d 6' X-ia mre'

afitrq+ 1ffi 6q1 +}ffiii tftw + 
'd?T-d 

fr-q'}it' qpv*. frt*q d T* 1T
azn rnt-6 fEr t €tifra 3-o' 

q{u G{c-dTsil. t diifra sT 1ild56 
* ry{

fi-n M, te-i {fri, mfr" tft*, qTS-{ sdtrf, c"n-&, zffia-fr s?iqfr qun-& aaiT

RB-"-T M, tti€ eftzt lti q-ftfl€a-s *- Edt{i S d'ifra daa gnq-c 5t-'+r enrrei

gT(r4I I

3. q1ft,4.aql qrs.d/{E-.€ t {iiifr.d 20 ftFii *.qra]sTsTH-6-dF'ff d'sqr:-afo &r'

rr(' 3r;t'{rl{ 16 Ef,t 61 zdrtr a:n + ftat 61 $ft-664 cFlsror Bqr arc-mt qr6-.{**q Ai
o

Ecq;sg qftIerui ftaa- ryzaq. + * o;6'a tt

qRlqlur 6r Fiia
ffi*-<
ffi t-fla €:ra qt

+i=tga-*s3{R-&3lT*rc'FrqToriifr

Gh-S tfi cinra q<



4. td t $q{i1T 6i Hr& t fr"t trit w C3fra t erq +rft"q f arga srA ar&

a(, srff kirr 16r erFrfu-+ frga| (gfrj;?r, crfdq-E$ * sdtr rt {Rilfu'd ufrTaiui arl
qtr

s. Tqqi qrefr'*t

da-rr*': cftlwsr q,rffirT (Sra-r6-6 '61

s f((rflqfr) 2009/1/34 cr-3.

,{'ttq('
" I polt4t>

(3{E-{rqr frid)

fteer+ (rrfi'frq)

H E't6

T+ eFft, Eaiq: ztc-12-2013

cAftfr iR'a :

r. +rrsfuE,varis-sn*:m, 3 tqst-6 t-5, a-+ ftF-dl +t q-qarti ls s{frf{tr cffi'
sG-dt

5.

7.

q-6irrfr-d, v:{r$fi!$, 4, rtE !-4r {E, a-€ ffir 6t q+ani es afrnr+d qftdt

sFdt
E-6rr{E=d, mtn, qa{r ;i. zso-(', ta r+a q+ qq-drt s sFtl+a qffi €trdl

l=r6r€fu{, g{qt6, 6rrfl a. zaa, t-a er+a, at ftd 6'r qq-dr4 5 3lftR-+d qfui

€Fd
TrL-fiq cftsq/EeTrrtrq.Tfrq{ + e?fi q-cre'iTqT S'ft-{, q;ffi rGr, 13-SI, fu-{tJrelr6'

{td, ;r$ fr,"dr *1 so 3rfri|+-d vGrqi a'Fdt

rr6rsAE, vln€rffifi('s q$fr('srfr, q-fiT t'. 256-$ tir a-ia, ;rS frFd +1

s srftka cfui €-tfdr

e-6T€fr4, 3iEa enrfi'{ s-{qBa fiIfr lti 3rdqtr-d Td-drft- i66 +ffir
u+frfrr"sra, 171ffi,3, qda A-d, H'qfffi, ;rS f4"dr irs srfr'ttra cffi sf@

4.

tM 6l^4;
7d rtuat ttfffi- '



)

3rra-dra-6'iF.'

arFrtrqfi frffii tgf+.'Ir. q-r$6 G T{O i Fq {efififfi sftYsrgr alf+''q

Sdfua S-s:nrA:G&crqrur ta

frifrzr tdIfi
i.arfrfr'* ffi a?i

6\fu4 tRrF t d-{d fr'4fl'

ii. granfr-d l-62 sun-e qd

sraq frtq ST ftgt
iii. *qci&/d{rdi 6tlT 3r;?T rr*

a-q. 9+., Eriz 34ft ffr
3rn]Ru[r

rv. ftqfrra (fif IrE It$E 6{Er

v. Bfr;a am{l+a-€ Rri ffid
aTdt-n

vi. frst q-d +tftier t"ts ttre

tqr 6-{d'T

vii.rr&err ffir t clq
SaYc

viii. rn66' fdr lri €-d-&-dr

ardrq+-irT t Tffid' c:1s

F{s).rfrK;

1ffd

1kn

1ffd

1 Fd'
1Fd

1ka

1ffd'

1ffn

aAzr $Fcqa
Strz+-d t's.'s-3f-d qRlaiq

ffifrHrteratn



drifra fs3Tr&3r6ffiIsrur a-<

qr+a4r-s zdrft

i. 3r*cur ;Mi, fi a-R?ii cii

H l..sEt ffr raqrun
ii. ErfrG{ffi' frqara-e *

dara gagc

tii. +]ffiir tftrr GTd-dffifi)
iv.ta tftn
v. ts tfts'
vi. qifa edq-d cuTre

vii.#a-a .jEtrd- sun-&

viii. ftfia X76, &ia ttrct

rti t-ssntrq sT E{i"{I

1Ed

1Hd

1ffd
1 Bd'
1trd
1frfl
1kd
1fffl

ffi sfi ter& *ra rtqr$ilt T{q'tF66-n

m-a sRrarsr 3rdfu
9


