GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No. 2015/H/28/Claim Disposals. New Delhi, Dated:m«,{f .04.2015.

Chief Medical Directors/
Chief Medical Officers,

All Indian Railways and PUs
(Including RDSO).

Sub:- Prompt disposal of requests for medical reimbursement.
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Attention is invited to my D.O. Letter of even No. Dated 17.03.2015 to the
General Manager of your Zone/PU. The abnormal delays taking place in the
Zones in disposal of cases of medical reimbursement is engaging attention of
various dignitaries resulting in unnecessary wastage of time in replying to those
VIP refercnces.

As has already been advised to the General Managers, work at the
Divisional and Zonal levels need to be streamlined within the laid down time
frame to ensure that no cascs is kept pending in the Divisions/Zones for
approval beyond a reasonable time frame i.e. about 03 months period.
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(Dr. M.K. Budhalakoti)
Director General (RHS),
Railway Board.



