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No. 201 7/H/l-l/Hospital Management

Principal Chief Nledical Directors,
AII Indian Railways Including PUs.

New Delhi, Dated 20,12,20 17

Sub:- Arrangement of Signages / Colour Strips / Layout maps in all Railway Health
Institutions - regarding.

' :t *:t*

During the discussion in the meeting with Pr. CMDs hetd in Rail Bhawan on 05.12.2017,
it was decided that the tbllowing arrangements will be made immediately in each Railway
Hospital/ Health [Jnits:-

(i) Provision of Bilingual or Trilingual Uniibrm Signage
(ii) Colour Strips
(iii) La1'out maps at each floor rvith identifications of rooms and proper numbering for guiding
patients to ditlerent departments.

(iv) LED token svstcnr for OPII's / Pharmacyi Blood Collection Centre/ Investigation Counrers.

'"ri1l be provided in each hospital/ health unit
(v) Comfortable sitting arrangement for patient and their attendants.
(vi) LED screens in waiting area fbr patients and their attendants to display health education
lllms / immunization films/ diet advising especially in relation to life style disease and non-
communicable disease.

It is. therefore. requested that above arrangements may be made in each Railway Healtl/
Flealth Unit latest b1' 3 I .03.201 8 with the approval of Divisional Compelent Aurhorities.

I'his has the approval of Director General/ Railway Health
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Joint Director (Health)Aigra frtqrfi (ttl{rir)
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