GOVERNMENT OF INDIA (HRd §Y&T)
MINISTRY OF RAILWAYS (Ydd HITd)

RAILWAY BOARD (Yo1d §18)

No. 2005/H/23/6 New Delhi, dated: |3 .06.2018

General Managers
All Indian Railways
(Including PUs & RDSO)

Sub: NFIR’s PNM item No. 30/2018-—Revision of criteria for “Diet Charges” for
patients admitted in Railway hospitals-—regarding.
Ref:  This office letter of even number dated 29.10.2010.

K ok ok ok

The issue of revision of criteria for free/concessional diet for patients admitted in railway
hospitals has been engaging the attention of Ministry of Railways for some time. In the meantime,
Ministry of Health & Family Welfare, Govt. of India vide their Office Memorandum no.
S.11011/11/2016-CGHS (P)/EHS dated 09.01.2017 have revised the criteria for diet charges in
respect of CGHS medical beneficiaries. The Basic pay ceiling for free diet in respect of CGHS
beneficiaries has been revised as under:

(1) Basic pay/pension/family pension eligible for free diet—Rs. 44,900/-,

(i)  Basic pay/pension/family pension eligible for free diet in case of those suffering
from TB or mental diseases-Rs. 69,700/-.

(iit)  No provision for concessional diet.

After careful consideration in the matter, it has beethdecided that the criteria of diet charge
fixed by Ministry of Health & Family Welfare for CGHS beneficiaries be adopted mutatis-mutandis
for Railway beneficiaries. Accordingly, the revised criteria for diet charges in respect of Railway
Medical beneficiaries would henceforth be as under:

(H Monetary ceiling limit of Rs. 44,900/- (after implementation of 7" CPC) of basic
pay/pension/family pension for the purpose of providing free diet to railway
medical beneficiaries:

(I)  Removal of provision of concessional diet charges contained in instructions dated
29.02.2010; and

(III)  Moretary ceiling limit of Rs. 69,700/~ of basic pay/pension/family pension for the
purpose of providing free diet to railway medical beneficiaries suffering from
Tuberculosis (TB) or mental disease.

This issues with the concurrence of Finance Directorate in the Ministry of Railways.

(R.S.Shukla) (3R, U9, &)
Joint Director, Health (. fef./ﬁ'l.)

Railway Board @ﬁa @fg')
e e Contsd -



No. 2005/H/23/6 New Delhi, dated- IQ.DG.ZOIL

Copy to:-

1.

AU

7.
8.
2.

Principal Chief Medical Director(s)/Chief Medical Officer(s) All Indian Railways (Including PUs &
DSO). '

Principal Financial Advisor, All Indian Railways (Inciuding PUs & RDSO).

Principal Chief Personne! Officer(s) of All Indian Railways (Including PUs and RDSI).

DG/NAIR. Vadodara.

Computer facilitation centre, Room No. 5, Near Gate No.1 Rail Bhawan.

The Secretary, Railway Board, Promotee Officers Association, Room Neo. 341-C, Rail Bhawan, New
Delhi. '

The General Secretary, [RCA, New Delhi.

The Director (Movement) Railways/Kolkata.

The CAO(Censt.), Central Railway, Mumbai.

10. Chief Mining Advisor, Minsitry of Railway, Dhanbad.

(R.S.Shukla) (7. TH. 5)
Joint Director, Health (€. R./=T.)

Railway Board (369 T1¥)

No. 2005/H/23/6 New Delhi, dated-li.06.2058
Copy to:-

1.

Principal Director of Audit of All Indian Railways (Including Pis & RDSO).

2. Comptrolier & Auditor General of India (Railways) Room No. 224, Rail Bhawan, New Delhi.
s
For Financial Commissioner/Railways
No. 2005/H/23/0 New Delhi, dated-lé.ﬂ6.20|8
Copy to:-
1. The General Secretary, AIRF, Room No.253, Rail Bhawan, New Delhi.
2. The General Secretary, NFIR, Room No.256-E, Rail Bhawan New Delhi.
3. All Members of Departmental Council and National Council and Secretary, Staff Side, National
Councit, 13-C, Ferozshah Road, New Delhi.
4. The Secretary General, FROA & IRPOA, Room No.256-A & 268, Railway Board.
5. The General Secretary, All India RPF Association, Room No.256-D, Rail Bhawan, New Delhi.
6. The Secretary, RBSS Group ‘A’ Officers Association, Room No0.256-D, Rail Bhawan, New Delhi.
7. The Sécretary, RBSS Group *B’ Officers Association, Rail Bhawan, New Dethi.
8. The Secretary, RBMSA, Rai! Bhawan, New Delhi.
9. The Secretary, Railway Board Group ‘D’ Employees Association, Rail Bhawan, New Delhi.
10. The Secretary, Railway Board Promotee Officers Association, Room No.341-C, Rail Bhawan,
New Delhi.
11. The General Secretary, All India SC/ST Railway Employees Association, Reom No.8 Ground
Floor, Rail Bhawan, New Delhi.
12. General Secretary, Retired Railway Employees Welfare Association |(Regd.), 490A/16,
Gurudwara Road, Gurgaon.
For Secreta ,% Board
Copy to:- )

PS to MR, MoS(5), MoS(G)
Sr. PPS to CRB, FC, M(Tr.), ME, M(RS), MS, MT, All Additional Members DG/RHS, DG/RPF,
Secretary
E(NG) 1&I1, Security (E) & Security (ABE), F(E) Special Branch & ERB-III Branch & Track-III of
Railway Board, New Delhi.
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Data
ATT & oA WEIRT | sfige sedg mﬁ?ﬁ .
TELESRAM - "MEDINST" T
O ¢ T84ce00, Fmedon, getton ALL INDIA INSTITUTE OF MEDICAL SCIENCES
Telephanes : 26538500, 26538700, 26589900 S8 AL, 7 Reeft-99003¢ (A7)
ANSARI NAGAR NEW DELNMI - 110029

NoF.243Medical Board201T-Estt(H) .

‘e Director General / ,C..r
@=,

Railway Health Services,
Railway Board, Ministry of Railways, Gowt. of Inda, [ J) ] ”
Rail Bhawan, New Delhi - 110001 AL S
(Kind Attr.: - Dr. Amitava Dutta, Exscutive Director’H(G).  ~ S
%f’

Subject: Raport of tha expert body/commitizs of experts constited at AlIMS to examire

the issue of praviding the emergercy medcal facility in Trains in compliance with
crders of Hon'tle Suprame Ceourt of India vide Civil Appeal No. 3224 of 2006 titled r\/:l
Urion of Incia V2rsus Ram Dut: Shama.

Sir,

Please rafer fo the lettar No.200S/4.7/5 datad 31.40.2017 regarding subject noted above.

In this regard piease find enclosad heraw*h an criginal report of the medical boart
constituted at AlIMS to examine the issus cf providing the emergency medical facifity in Trains in
ccmplance with orders of Her'tle Suprame Court of india vida Civil Appeal No. 3224 of 2006

tited Unicr of India Versus Ram Dutt Sharma, for your kind perusal.

Thanking yst,
Yours sincerely,

M DICAL UPERINTENDENT
#\\J‘
‘ Med-.af qm:;e‘rrruﬂ't‘!eut
‘.I','ama!fo ﬂf &Rﬁ'.

Encl.: As above.
A.LILM.S, New Delhi-110029

C.C.: Dr. Praveen Aggarwal, Prof. & Head, Ceptt. of Emergency Medicire, AIIMS.
(Chairperson, Medical Board). _

>
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
Ansari Nagar, New Delhi - 110029

No.r.2-43Medica’ Boardi2017-EsiL(H.) Cated: 27.12.2017

Recort of the expent body/commiltee of experts constituted at AlIMS to examine the issue
of providing the emergercy medical faciity in Trains in compliance with orders of Her'ble
Supreme Ceurt cf india vide Civil Appeal No. 3224 of 2206 titled Union cf India Versus

Ram Dut! Sharma.

Subject:

LN N RN ENENRSNE)

An exper body. wommittee of exper's was cerstiuted by the Directer, AIIMS on subject noted
azcve. The Board cons'sls of the foilowing memters:

1. Dr Praveen Aggarwal - Chairperson
Prof & Head, Deptt of Emergency Medicine
2. Dr.LR Mumu Member
Professor, Deptt. of Emergency Medicine {Surgery)
3 Dr Rakesh Lecha . Member
Professor, Deptt. of Pedia‘rics
4. Dr Atul Gupta
ACHD / Physiciar. / Nornern Raiway, Central Hospita ] Members nominated
5 Dr. S. Singhal by Ministry of

6. Or Praval Pan!
Director / Health / Railway Board
{Co-crdinatar from railway side)
7. Dr. Abhinav Wankar - Memter Secy.
Department of Hospital Administraticn

ACHO / Surgeon / Nortnern Raiiway Central Hosoital lf Railways

oy

Tre meeling of the commitiee was he'c on Wednesday, 22¢ November 2017 at 02:30 P.M. in
V7 Consultaticn Rocm No. 13, M 8. Office Wing. ground floer, AlIMS. New Delhi anc on Friday, 22nd
December 2017 at 3:.00 PM. in MS. Seminar Rcom, AlIMS, New Deih..  All the members of the
cemmittee were present,
The Committee a! the ou'set ciscussed the preszt: medical faciities in the trains. Afer discussicn
following facilities are suggested:
1. Training pertaining to first ad to be made mancatery for ail running and s'a‘icn s'aff at the time of

jeining. The same to be renewed periodically ir every 3 years.
2. Medca' boxes to be provided in all stations and all trains. The inventories of Medical Box are

menticred in Arnexure |. Folding s'retcher to be provided at all stations.
3. Help should be sought by railway staff from qualfied medical doctor traveliing in train or avan!aole

at the neares! station.
4 Medical facilty and utilization to be reviewed after 3 years.

-~ ‘\W W
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Agnexure ]

I'Set of six wooden/polymer extensible splints (St. John | | set

; | Ambulance type) l
i 2. Sterile adhesive strip dressing (standard size) 20 Nos. :
; 3. | Rubber tourniguet 5 Nos. i
" 4. !Roller bandages (7.5 cm x 4 Mir) gauze 10 Nos.
(5. | Triansular bandages (130 cm x 90 cm x 90 cm) 74 Nos. !
I” 6. | Antiseptic cream 25 gms [ 5 tubes e
[ 7. | Injury card 1| No :
' 8. Safety pin setof 10 [ 2 set
! 9. | Cotton wool 100 gms ' 1 packet ?
[ 10. | Sterile Absorbent Gauze Pad (7.5x7.5) 15 f
| 11, ! Sterilised Absorbent Cotton Wool (25 gms) 10 !
! 12. | Adhesive Plaster (2.5x4/5 metres) 2 j
13, [ Splints, Wooden/polymer sct of 6 | set ;
" 14. | Scissors Dressing I i
| 15. [ Rubber Tourniquet i ‘
16. | Oral Airway (Guede| Oro-Pharyngeal) size: 0,2, 4,6 2 each size
r 17. | Tab. Paracetamo! 500 mg . 50 tabs in strips
. 18, :Tab. Pantoprazolc 40 mg I0wbsinstrips |
. __15._ | Tab. Dicyclomine Hel T 30wbsinstips
| 20. : Tab. Antacid 30 tabs instrips ¢
721, | Tab. Diazepam 5 mg " [ 30 tabs in strips
| 22. | Tab. Ibuprofen (400 mg)/Diclofenac sodium (50 mg) 20 Nos i
[ 23 | Tab. Domeperidone (dispersible tadlet) 10 mg 20Nos
! 24. | Tab. Levocetirizine S mg 20 tablets ‘
25. | Tab. Isosorbide dinitrate (sub-lingua!) 30 tabs in strips
26. | Savion — 100 ml 2 -f
{__ 27. | Antiseptic Spray Dressing 2 Nos !
. 28. | Oral Rehydration Powder 20 pacs }
| 29. | Normal Satine plastic bottle 500m| 5 Nos i
r 30. | Saline Ampoules Smi 10 nos i
" 31. | Disposable iv set 5 Nos |
T 32. | Disposable syringes 2 cc ,5cc, 10cc 5 Nos of each size !
33. | Needles size 20 10 Nos.
' 34. | Needles size 24 10 Nos ‘
| 35. | First Aid Box Card for accountal 2Nos.
" 36. | Injection Pheniramine Maleate 25 mg 10 amps )
i 37. | Injection Ranitidine 10 amps |
" 38. | Injection Deriphylline 2 amps |
i 39. |Injection Diazepam 5 amps i
| 40. |Injecticn Drotaverine S amps |
41. | Injection Frusemide S amps
42. | Inj Hydrocortisone 100 mg L S vials




€2

43, 1Inj Aropine | m] '3 amps
44, 1inj 23 % Dextrose i 5 amps
45. ! Inj. Ondansetron 4mo | 5. amps
46 i In'. Diclofenac sodium (Iml 73 mg) i § amps I
47. | Disposable Spirit Swabs | 20 Nos. '
48. . Inj Paracetamol (Plastic boulc) | 2amps
49. | Disposable sterile gloves 7 .5 i 10 Nos
30. ; B.P. Apparatus (aneroid type) | 1 Nos
C Adult cuff . 1 Nos
! Paediatric cuff o ' INos R
51. ) Stethoscope 11 Nos
52. ! Tab Amlodipine (5 mg) « 10 Nos
33. | Saibutamol metered dosc inhaler ' 2 Nos
54. | Tab Non-enteric coated Aspiria 300350 i 10 tabs
33,1 AED with 4 pads [ | Nos
36. | Newborn Delivery kit 2 Nos
57. ! Hard Cervicai collar "2 Nos
58. . Inj Adrenaline 1:1000 | 10 Nos ‘
39. 1 Porable Oxyger Cylinder a'uminium “AA ™ type | 2 Nos o
| reusable with accessories ‘!
€0. | Flowmeter ! 2 Nos )
61. | Oxyger Face mask with tubings | 4 Nos
[Adult .2 Nos
" Pacdiatric {2 Nos
62._ 1 Povidorc lodine lotion 100 m! ) (lbotle i
""f6'§w Suction . pump-fooihand operated (portabie) . 1 No :
64, [ Suction Catheter ,' |
2" 110 Nos :
P14 | [0 Nos B
65. | Band Aid Strips wask: proof (1.9 x 7.2 crs) .20 Nos !
66. | Surgi Pad 7.5 cms x 20 cm | 10 Nos :
67. | Anti ~Inflammatory spray - | I No
68. | Antiscptic spray dressing [ INo o
69. l Percil torch with baiteries  INo "
70. | Xvlometaroline nasa’ drop (0.1%) 1 via) o
71, | Iniravenous Cannula 20 “24 © ! 5 each
72. .’ Laryngoscope with sct of 3 d'ferent size blade I No
| batteries |
73. | Diclofenac Syrup |1 vial
74. | Anti-Spasmodic Syrup i ! ovial =
75. | Anti-spasmodic drop ‘_: | vial -
76. | Syp Paracetamol [ 3 Nos.
77. | Syp Domperidone ' 5 Nos
| 78. | SypPheriramine 5 Nos ;
{ __79. | Ambu Bag Adult and child with mask [ | No each ,
___80.| Endotracheal Tube disposable (sizes 3. 4. 5. 6. 7 mm) | 2 Nos of each size
i 81. | Curved Artery Forceps 6 * | I No
| 82, Scissor Scrgical Mayos 6 | No
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® il

|__ 83 " Needie holdermedium size straight - i I No B
84 I Toothed dissecting forceps, medium size I No O
85. | Chromic cateut 1-0 with cutting needle ! 2 Nos i
86. | Silk sutures 1-0 with cutting needie | 2 Nos
87. |1nj2 % Xylocaine [2vials :
[ INo -

83. | Digital Thermomete:

» All contents of medical box to be kept in a customized bex and periodically checked for
expiry and replazement as and when required.

D T T T

(Or. Prayedn Aggarwa) (Or. LR Murmu!  (Or RIS Ledna)  (Dr. Alw Gupta)

Chairperson Member Member Member
oy /,lwﬁ Prasal fut~ .(,;‘&/
r/ 8. Singh {Or. Praval Pan}) (Or. ASRinay Warkar)
Membe' Member Member Secy.
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CENTRALRLY. Office »f the Chief Medical

Superintendant Divislonal
Railway Hospital Centra! Kalyan.

Ref. No.: DRHKYN/PIL/EMR/GC, CLA, VDLR, DR and MLND / 2017

Date : oA /04/2017

The Director

Magigdil Health... - LLP,

Vikas Centre, Dr. C. G. Road,

Near Vasant Cinema, Chembur (E),
Mumbai - 400 078.

Sir/ Madam,
Sub, : Letter of Acceptance for Expression of Interest for
operation of emergency Medical Rcom at Vadala
Road.
Ref. : Your offer dated 08/03/2017.

Central Railway administration is pleased to inform you that, your offer
of Rs. 2,300/- (Rupees Two Thousand Three Hundred Only) towards
yearly license fees for the Operation of Emergency Medical Room at Vadala
Road Station has been duly accepted by the competent Authority,

You are requested to start the service a! the earliest, positively within
15 days.

The EMD of Rs. 1,00,000/- (Rupees One Lacks Only) submitted
aiong with the EOI is converted into Security Deposit. The securily deposit
shall not carry any interast. The security deposit is refundable after successful

compietion of contract.

Untit a formal Agreement is executed, the Terms and Conditions by
which the contact will govern is enclosed herewith as Annexure - |, Il and ill.

Yours sincerely,

- v e yifed, weam
Central Raltway Divisional Hospital, Kalyas
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AGREEMENT §~ :
» o
FOR Ben r
FOR OPERATION OF EMERGENCY MEDICAL ROOM ’; g
-]
] .
AT NPAOALE RD STATION, CENTRAL RAILWAY, MUMBATY g; '

AN

n
éenfdos g

THIS AGREEMENT made this TWU3 qau of 20N ADW\

r

Iy

[
between the Centra! Raiwav, havirg ts Headquarter Office it C '5'3
Mumbai-400 001 and regresented by Chief Medical Superintend:én. i’
2

Divisional Railway Hospita’, Kalyan, hereir afterwards caliad the "Raigv_‘

the context, be deemed to include its heirs, reprgsentative'g “‘
and assigns) of the ene part, and Pf-\-‘ .ol eeid [ ‘ _ ©
represented by Medical Superintendent/Administrator of the Shthey dart & @
hereinafter called the 'Emergency Med.cal Service Provider"gywl'gﬁ 4err# ®
shall urless excluded by or is repugnant to the context, ba d@p‘d t

include its heirs, representative, suzcessors and assigns of thg Li@s'e
' P ":;, . '\ . - T ’
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| Central Ralway Divisional Hospital, Kalyan
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WHEREAS the Hurborty 5 entines N “Law" {c grant License al i

\L&QA_L.&R&&D_ Ralwa\, Swaticn for the ,.uroose “af Operation of

Emergency Medical Roem so as to provide amenities and facilities to the
passengers and visitors at statiers and is in possession of space, more
Fully described in the Scheduie hereunder and in the plan annaxed to this

agreement, hereinafter refzrred to as the Pramises.

WHEREAS the Emergency Medica! Se-vice Provider i.e. _Ta & kil

Heplfn (LP - is desircus to render the services to

the Raliway Administration on the terms and conditions mentioned

hereunder ;

1. That the license for the said facility shall be valid for the period of

0% (Yyy Q) years from Y 2Lel T to BPRIL 2030

unless terminated earlier on awcount of foliowing @

aj By giving 60 days notice in writing from either side without

| assigning any reasem. ‘

b} Terminated by Ra'way Administration on a short notice on
account of unsatisfactory performance.

c) Termination on expiry of the specified tirre period allotted for

unresclved internal disuute.

2. Emergency Medical S.ervif:e, crovider shall pay the authority
every quarter in advance Dy way of. quarterly license fee of
‘Rs. 230D}~ /- (Rupess [ 20 fhomga%d +hyre
Hundved Only) on or before 15th day of

English Calendar montk preceding the gquarter to which it relates,

3. That the_ Emergency Medica! Service Provider shail pay alt rates,
assessments, outgoings ‘and other taxes %ntlud_ing Service Tax as
feviable on the Licensee in 'Laws’. |

4. That the Emergency Medical Service Provider shall make paymen’
of License fee etc. by Demand Draft/Pay Order draWh on ioca!

tanks drawn in favor of "CHIEF CASHIER CENTRAL RAILWAY,
MUMBAIL CST"

B DoCi'o

]

P E‘E—'}’f'
MAGICDIL HEALTH L Chisf Medicdl S peﬂntendent

Ceniral Raiway Divisicnal Hospital. Katyan
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5. That in the’ event:o f fallure Lo maythet: Cbns’e—fmm ok s

by due detes, simpie interest @129% P.A ba payabue as per Central
Railway credit pohcy, on ali celayad paymen”s without prejud ce to
the Railway Admunistration’s other rights and remedies.

6. Tha EMD of Rs. 1 lakh submitted along with tre Tender is conve'ted
in-o Securzty Deooc'* The . SF"UFIt‘/ Deposit shall mot carry._any'-

' |n*erest The Security Deposit is refundable after "successful
'co_mp:etiun of contract. I the event of the Licensee cbmmittihg an\'f
breach of the .Terms .and Cenditions herein. The Railw'ay
Ad“nmlstratlon may without prejudice to other rights and remeaies
are entitled to forfeit the Security Deposit or any part thereof. In
such an event he shall pay in the same mannrer as stated above
such additional sum immediately as he may be called upon by the
Railway Administration to pay, so that the Security Deposit shall at
all times during the continruance of this presents, be for the same
amount. On the expiraton or earlier determination of the Licensa
by valid rotice as prescribed in Agreement, The Administration shall
return the Security Deposit or part thereaf which has not been
fcrfeited as aforesaid, to him. without any intsrest,

7. Ths primary-aihw of Emergency Madical Roam at the Raiiway station
is to provide "“First Aid Medical Assistance” free of Cost to the
bhonafide railway passeagers who have been iniured due to falling
from trainfrun over cases/elc. during the course of their train
jdurney.

8. The Emergency Service Provider sha!l provide Emergency Medica!

Services round the clogk in the Emergency Med'cal Room at the

Railway station, for whicn one Coctor with minimum qualification of
MBBS a.nd one/two trained Paramedical staff shall be made
available by the Emergency Service provider,

9 fne Licensee shall arrange to assist the station authorities in
pringing the victim from site to EMR, as per redui.r'emer.t.

10 Railway Administration shali provide the space for Emargency

Medical Room with necessary furniture. The Emergency Service

Provider shall not have any claim or the Railway Pro'p.e /

Lo
NAART
Chief Madical &lphr
® wou Yordy gHftaed, wed

Lk P Central Railway Divisional Hospilal, Kalya:
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Premlses whatsoever, Elecrr:c;*y arld wafer shall be prowded by the

Raliway Aamm stration free of cost

.However, the arrangernent for stretcher, wheelchair, reclining bed,

stools, necessary medical kit and other requisite medicine/injections
{As per Annewure-l1} shall be made available by the Emergency
Service Provider with whom the rontract is entered into.

The concerned on duty Railway station incharge sha‘ll‘organise
immediate shifting of the bonafide injUred pass'enger from the site
of the accident to Emergency Medical Room with the assistance
from Er_n,ergéncv Service Provider. The bonafide injured railway
passenger shall be attended on top priority by the Doctor on
duty, who shall render the requisite medical emergency treatment
in @ professiona! manner and arrange to shift the bonafide injured
railway passenger to the nearest Govt./Civil or Pvt. Hospital /
Trauma centre having the requisite facilities for further treatment.
If there is no Govt. Hospital nearby, only then the patient has to be
shifted to the Pvt. Hospital. '

Doctor on duty shall make arrangement for shifting the injured
person to the Govt /Civil Hospital or Trauma Centre where all
Medical facilities, viz. GOperation Theatre, Anaesthetist, Physician,
Surgeon, Orthopaedist, trained Paramedical staff, ICU, CITI Scan,
MRI etc. are available for Further medical treatment to save the
valuable life. Arrangements of ambulance sha!l be ensured by the

Emergency Service Provider; using the services of 108 Ambulance

~ service or any other means with trained Doctors who can give basic

11

12.

13,
4 "a,;,J

MAG!CDIL HEALTH LLP

life support to the injured bonafide Railway passenger till he/she is
reached te the nearest Hospital / Trauma Centre. A list of such
close by Hospitals / Trauma Centers along Mth telephone numbers
shall be ymade available at these Medical Emergency Rooms by
Emergency Medical Service Provider. The Emergency Service

Provider is responsible for the safe keep/preservation of the

counrad imbh etz Famu and chall arranas ta cand it :llnnn with tha
e : i

e T A

injured to the Govt./Civil Hospital, du!y preserved and packed as

required for further medical treatment.

Mantral Rafhwav Divieinnsl Hmmhl ¥alvan

h
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14.Emergency Service Previder shall do all the above emergency

—— e e e e —

‘medical treatment /First Aid required to save the life of the bonafide. -~
injux;eq railway passencers/commuters within the goideﬁ haours qu
accident'Free of Cost. t.e Emergency Service Prdvide;s shail.not
charge anything_ towards the medical atten'tion ‘amd. cost of
medicines /injections, etc. provided to' the bonafide injuréd railwa\)
passengers/commufeas requiring such medical aid arising out of
falling from tram/run over cases, etc. i

".15 The cost of treatment of the bonafide injured Ra:lway passengers at‘
the nearest Private hospitai, if Govt./Civil Hospital are not Iocated |
.rﬂearby,_‘ shali be borne by the Railways at p'revalent-Cehtra'l
‘Government Health Services (CGHS) rates for the initial 48 hrs or
till the patient stabilises, whichever is earlier.

16.The onus of riis-management or any medico legal aspect shall lie
with the Licernsee.

17.The Licensee shali stock all essential medicines which could be
required in case of emergency/trauma care.

18. The licensee shall make all zrrangement for safe keep of the
severed imb and shall arrange to send it alongwith the injured to
the hospital in safe preserved manner as required under medical
practice i.e. with ice packs etc.

19.The Emergency Service Provider is permitted to set up a small
PHARMACY in the Emergency Medical Room (EMR) for sale of
rhedici'nes at the prescribed rates to the other bonafide railway
p'assen_gers/commuters. The medicines/injections etc. required for
the treatment of the bonafide injured railway passengers shail be
provided Free of Cost only.

20.The Emergency service Provider, when not attending to the
ponafide injured 'raﬁway passenger, may extend private consul‘tancy

to the oth.er ponafide ra'iiwa@/ passengers/commuters, who may like

to avail the facility, on payment of the consultation fees as deemed

appiupliate Uy Lhie Einergency Ser vice Fruvider bul ool inuee Lhan

- CGHS rates. The rates for such services shall be prominently
_dtSpaned inside the EMR. However, top priority. shou!d be given to

: the emergenry treatment to the bonafide m]ured rai #way passenger
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when he/she is breught inte the Emergency Medical Room for
Emergency Treatmeant. ' '

21. The Licens2e shali maintain such regular and proper account books
alongwith other supporting documents regarding sales effected by
the licensee in the said premise and said accounts/documents shalt
all times be kept open for inspection by the Railway Administration
in such manner as may.be prescrived. The licensee shall send’a
report of cases of injury/death of Railway aécidents and other
attended by the Licensee on quarterly basis to Chief Medical
Superintendent, Kalyan. '

22.Central Railway Administration shall allow the Emergency Medical
Service Provider to advertise the sarvices of nearest and conﬁerned
hospita!'s by displaying their name board as per Central Railway
specifications at strategic focations depicting "MEDICAL FACILITY
PROVIDED BY MLMM&WUNK
IN ASSOCIATION WITH CENTRAL RAILWAY", It may be noted that
the goodwiil accrued from the advertisement may also hecip to
enhaince/promote the business of the hospital in the long run.

23.The Emergency Service Provider is only a Licensee of the
Emergency Medical Room and he/she shall have no claim /right to
" the railway property. He/she shall not utilise the space for any
other purpose or for carrying out any other activity other than what
has been agreed to as per the Contract and License Agreement.
24.The Licensee sha!ll not erect or display any. advertisement or
signboard except after obtaining the pricr approval in wr'iting from
Railway Administration. '

25. All times during the currency of the Agreement it shall be the
responsibility of the Licensee to obtain proper fire insurance
coverage including theft and bufglary in respect of all the movable
and immovable assets stnred for use in the premises and Railway

~ Administration shall not be reénonsib!e for any loss or damage

...... A b bl lmmmmnn Al s A AR - l.-. -
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/" 26.The Emergency Servnce Pro .nr*er shourd ensure that the disposal of
- Bin-Medical wastes is dpne through nearest Health Unlt.r _

DOCTOR
MAGICCIL HEALTH LLP

Centra! Raiiway Divisional Hosplhl Kalyan
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That the cmergenc_y Mudn;;l Service prowider shall eqmp h;msenf '

wuch aH necessary permus Ilcense., and such other permrssaons as
ray be required under the law in force at any time w;th regard to

the operation of the subject license.

28.That the Emergency Medical Service provider shall maintain such

regular ard proper account books along with other supporting

.docurﬁents regarding- sales effected by the licensee in the said

29

30.

31.

'change the locaticn of the premises at any time and may at its

32

premases and said accounts/documents shall all the times be kept _ '

open for the inspection by Authority 1 such ‘manner as may be

prescribed.

.That Ra1lway Administration shaii provide bare a room with water

supply and etectricity connections for the subject and other
expenses of any kind for establishment and rendering of the
services shall be incurred by the Emergency Medical Service
provider.

All the times during the Currency of the agreement, it shall be the
responsibility of the Emergency Medical Service provider to obtain
proper fire insurance cowverage incluling thef and burgiary in
respact of all the movable and immovatie assets stored or used in
tha premises and authority shal not be resnonsible for any loss or
damage caused to the licensee on any accounts whatsoever,

That the Raiiway Administration reserves to itself the right to

discretion to call upon the Emergency Medical Service provider to
vacate the site and may give him an alternative premise for the
purpose of this license. In s..Ch a case, tha licensee sha'l be bound
to vacate the premises immediately and accept the said alternate
premises. The entire expenditure on such shifting shall be barne by
him and the licensee shall not be entitled to claim any
_compensation.

The Emergency Medicai Senwce provider shall use the prernlses for

o

tha keanafida pr I‘Hﬂ:‘.c ac mravidad  ia Fma  Almrcarmont mAra
i~ -2 PO S e A A

particularly descrébed in the enclosed schedule, for the use of all

staff, passengers and bonafide visitors tc the Thane Ra.lway station
and for no cther purpose

Central Ra'hnay Divisional Hosplhl Kalyan
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33.The Emergency Medical Service provzder shaii not erect, or display

i e - —— Er - D Sy —

any advertisemenrt or signboards except after obtaining the prior
approval in writing of the Authority.

34.The Emergency Medical Service provider shall not terminate the
license before the expiry of the period of the license except by
giving 60 days notice in writing, otherwise the !icense shall be liable
to pay to the Authoruty (without any demur or question) such
'amount of money as the Authority may decide as due to it by the
licensee. The license can be terminated by the Authority by giving
60 days notice in writing assigning any reason thereto.

- 35.In the event of any default, failure, neg.l‘ige'nce or breach, in the
opinion df the Authority on the part of the Emergency Medical
Service provider in complying with ali or any of the conditions of the
license agreement, the Authority will be entitled and be at liberty to
determine the license frrthwith and resume possession of the
premises without paymant of any compensation or damages and
also forfeit in full or in part the amount deposited by the licensee

~ for due performanze of Agreement.

36.The Licensee, his servants and agents shall be entitled to use all
ways, paths and passages as mav from time to time be maintained
on the said station subject to such rules and regulattons as may be
imposed by the lawful authorities.

37.The Licensee paying the License fec and performing the covenants
herein contained and on his part to be p'erforrned, shall and may
peacefully possess and ehjcy the premises W_ith use of the ways,
pafhs and passages as aforesaid during'the said term without any
lawful interruption from or by the Railway Administration or any
person claiming under the Authority

38.Any notice required to be served on the Llcensee under this
.Agreement shall be deemed to have been served if delivered at or
sent by reg|stered post to his last known address or his authorised
rcpr sentative or agent. Similarly, any netice to be given to the
Rairway Administration under this Agreement 'shall be deemed to

4y . " have been served if delivered at or sent by Reglsgered post to the

Rallway Admlnlstrion should mvar:ably acknowledge the not e The
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per fod of notice glven under th[s Aqreement w1£i count f.orn the -

date of receipt of notice by either side.

39.The Licensee shall not, unless with the written consent of the
Railway Administration create a sub-contract of any description with
regard to this license or part therecf, nor shall be without such
written consent a aforesaid, assign or transfer his License or any
part thereof. -
40.The L,ic"ensee shalll use the premises only for the purpose indicated
in this Agreement and for no other purpose whatsoever |
41.The Licensee, his agents and servants shall ob-serve, perform and
comply with alt rules and reguiations of the shop and Establishment
Act, Factories Act, Industrial Disputes Act, Minimum Wages Act and
. tﬁe provisions of any statutory Law applicable to the Licensee in
force from time to time and to the business which the Licensee is
aflowed to carryon under this Agreement and to the Area in which
the said premises are located.
42.The Licensee shali indemnify the Authority from/ against any claims
made or damages suffered by the authority‘by reason of and
default on the part of the licensze in the due observance and

erformance of the provisions of any law which may be related to
p y

the purpose of this agreement and to the area on which the
~ premises are located, ' . ’
43.The authority sha!! nzt be responsible in any way for loss or
damage t_:Jy any meens causes to the Licensee's stock or property.
44.1“he Licensee shall at his own cost maihtain fhe premises in a
proper state of cleaniinass and abide by such directions 8s may be
: given by the Authority and such other departments as may be
entrusted. by the rules and regulations w‘ith the works of inspections
and enforcement abcut the cond:tlons cf sanitation, cleanlmess and
hyglene If the premises is not manntamed in reasonably clean

condltron by the Licensee Authomy shalf have powers to get the

--_-

uuuuuuuu

-k, —t
i3 & cost of he Li\.. 2 and recover

'iiqu:dated dar*c.g s at the rate cf Rs, 500/- per day for each default

- ~upto 7 days and thereafter Rs. 100()/- per day and .can take other

actions mciudmg tern‘.naqon of the license.

, ST
Central Raitway Divisional Hospllal Katyan
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., 45, The. Licensee shail empioy only such servan'ts as shall have good

character and aswell behaved dnd skilful in their Business. H?e shaH
furmsh the Authonty in writing with the names, parentage, age
residence and specimen signature or thumb mpress!on of all
servants whom he proposes to employ for the purpose of this
Agreement berore they are so employed and -the Authorlty shail '
beat hberty to forbid the employment-of any person whem it may
consider Unoesi'rable. The servants employed by him shall be'u'nder
the . general dis’c‘:ipline of the authority and shall confirm to such
dsrectlons as may be issued by the Authority in respect of points or
routes of entry to and exit from the premises and in respect of the
use of tollet and wash rcoms. He shali also have the character of all
persons employed by him verified by the police to the satisfaction
of the Authority; before the employment.
46.The Rallway Administration, its servants and agents shall at all
times have the absolute right of entry into the said premises.
47.The award letter no. JRH KYAN/P1tlEmR [ Ge, ¢ LA NDIR,
DR ard MO LND] 20 1T dated pulon] 20103 shall also form a

part of the license agreement.,

48.In the event of any default, failure, neglngence or breach in the
opinion of the Railway Administration on the part of the Licensee in
complying with all or any of the cond‘t,tfons of the license
Agreement, the Railway Administration will be entitled and be at
liberty to impose suitable panalty and/or determine the license
forthwith and resume possession of the premises without payment

of apy compensation or damages and also .forfeit in full or in part
the a‘molunt deposited by the licensee for due prerformance of
Agreement. .,
49.The Licensee shali indemnify the Railway adrnlnistration 'against any
~ claim made or damages suffered by the Administration by reason of
| any' default on the part of Licensee in the due ooservan'ce and
"""""""" th_e provisions of any law which may be refated to
the purpose hlS Agreement and to the area in which premises

are located.

1L
Cantra! Raﬂwny Divigonal Hospital, Kaiyan
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50. ARBITRATION CLAUSE,

a.”

e'

_————e - —

In the evVent of 3ny. questi ons dsspu‘te “oF differerce arlsnlg
under these conditions of or in connection with the contract
(except as to any matters the decision of which especially
provided for these conditions) the same shall be referred to sole
Arbitrator. A Railway Officer to be appointed as the Arbitrator by
the General Manager, Central Railway. The officer to be
apbointed as Arbitrator, however, will not be one of those who in
the course of -duty as a Railway Servant has express'eci views on

‘all or any of the others matters under dispute or difference. The

Award of the Arbitrator shail be final and binding on the parties
of this contract. :

In the event of Arbitrator denying, neg!ectihg or refusing to .act
or resigning or being unable to act for any reason or his award
being set aside by the Court for any reason, it shall be lawfu! for

‘the Authority to appoint the another Arbitrator in place of the
‘outgoing Arbitrator in the matler aforesaid. -

It is further a term of this contract that nc zarsen other than

the. Person appninted by the authority as aforesaid should act

“as Arbitrator,

. The cost of Arbitraticn shal' be borne by the respective party.

The cost of Arbitrator sha!! inter-alia include fee of the Arbitrator

.as per the rate iixed by the Raiiway Administration from time to
time.

Fd

Where the Award is for payment of money, no interest shall be
payable on whole or any part of the money for any period till the

‘date.

‘Subject as aforesaid, the Arbitration Act, 1996 land the rules

there under and any statutory modiﬁcati‘ons thereof shall apply

to the arbitration proceedings under this clause.

The venue of arbitration shall be the place from which the

acceptance letter is Issued/ the contract agreement is signed or

7 such other places as the Arbstrator at his discretion may
‘determme -

51 The Pollcy Guidelines of Mmlstry cf Ra:!ways on the SUb]ECt if any in

future, shall be appllcable

Centrai Railway Divisional Hospltal Ka!yan
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52. SCHEDULE OF PREMISES
S 1. Space measuring : STRUCTURE OF 20 Sgr. mtr.
2. Location at : _
3. Purpose : Operation cof Medical Emergency small pharmacy and
small portable laboratory.
T
i fa
| Signature:..... o
{ H .
T 1 v -

B Amot (hhule 5 _
Name:...[.)..F.'..P.on:).cx..ﬂ.wtajw | NAME
Desgn:..vpd,?r."‘\‘..n..w.. . DESON. 1 e e

. 7Y, .
7= )
i Chief M€ ntendent
_ T peaTen . W YA e, FE
Seal: MAGICDIL HEALTH LLP Gkl Railway Lnvisiona: Hosgital, Kalyan
WITNESSES. - WITNESSES.
Jagmouk prents |7
;o _ 1. (@,&k ......... . 1, 8
, s ‘
2. . e
e | |

;I-E!-ﬁ-..l. LA T I T S
S IV IS WIS

! Chie! Medical Suparintendent

. o YA g, s
Central Railway Divisiona! Hospital, Katyan
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