€ Ud e SIS aTell STET IR 3TUARIT ST Tehell g
QIS &t fotest faeg3il oX aftiar fomam o ehaTT B
QSEaT e Y ST Tl §

= QST & 9ANT g aret fAEH (3IR) &1 JhR
= isfdar dr gk

IR { 1S Fr ST foa=T raeam3n 7 H 31 Fehell 8-

" S8 W Ueh HATT Td HHATS HAG I S o &I, W
Tdg 1 fe@mae # dI5fear & 13 & ade, Aers, AR
LT & AR SSl=AT 81|

» TAATOT A 39ANT g arell HHET S 9, $¢, scanfe
I HTep feleh Gre T ol fe@raAr &l |

= 8T 3cdd IUTdcdT Sl TTHIT ST Te2R & sclldh 311G
&1 39T fAAToT 7 forarm aram g, it fos Alaa &
THTT Sl STeT Feh | 3o TRTEATAAT A qigfeer TEd giedr
€ U9 oI H HJole] Je1T 6T 8

= STET SIST T IR & I AT 81 UG I et T I 0Tdedr
S &l

qisfEar & gA19r gl are R () T IHR:

AT ST AT AT HHAT IR Y ST &, T Helr
Fel TR T &7 8 TR @rar &1

FATIRT: BT SH T AN Id I SIS AT H ol 38
IRT fAer & geAard s FAa gl

e TR Wde vd 3T A 1:2 AT 1:3 H JH] Ugol Th
SToRIE Fcfg ) F@T fAerd g, T 38H urelr fHem X
AT IR FATd &1 IR T GeiT TR & a1 30 fAde &
39T Y IeTT AR TI

Afa s @A g1 vd 39 & [AemR [AfAT mRr
am'q%m%‘, 1:2:9 IT 1:1:6 I NS F yraf@edr &
ST g




g fear Y gfsFam:

o (3ATgd) S T AT R & s & st Hr

gﬁﬁm@@aza’r IO & B &1

» F1ET F @i [RAE T S arelr @dg #t 15 Afer
e IES dh SISt T Wiell SATAT g

= STST & 9T Wrell TATT AT SN IS ThR &
TS IR A SR SATAT g

RIS fr ASfeer F R 8 T 87 AT HIF AT gl &
a1 &7 ST 8

RIS 1 & eR1eT dr 313 MEfeT FASIga v ez g
g | RIS F & IWIT T AT arell ASTEIT AW I gralr
g Ud fost & SgaR g &1

=TS & qigfear v ufshar AR E -

» RIS Fr Idg o Tl Fst Ft oo dsfesr Far g,
3oToh! faY QIgfear 3gaor i Ace & 15 & 20 Helr
HreX d& @Il ST g difeh Teh 9ATCd Yahs disfedl &
IR T AT Th |

= ISl 9TRT UF YT T 2T EART geT [T St g

» ST U9 AR I Tag F Holl YR F 6 g6t &
T ST 8, 3R Y g ¢ 3fterm @t fem Sirar B
IR SISt IR T BIET Foell H IR SATAT B
IR Y 3T Q AT & T I AT &, dIfeh IIRT Je
gﬂ%ﬁgmmwﬁéﬁmmqmﬁmam

|

ST Y SRISK, 3BT g 31T AT e ST WIS T JhR
gl 39 AR fohar Srdr g1 faRerd aIRT St Siist &
ATl 3Tl FIYehT 81 38 GU Y 37eleT Y f&T Srelr

gl
» Fqo g e afe gaATaR & fhar T By A 3 e
%Hgmﬁtwﬁﬁ%mws’raﬂomwaﬁw
|

Qe & yFKR:

SIST T AISTEaT l 3Teieh 3ThR H Y Tehd ¢ | AISTEIT &
U sild §dIU 3T g | Gisfear fhforer & o iy yeR
&I godTd AT T YR, HIeT &l YR Td i &
TTd & FX TR AT & |

FelT AT Farel Aisfea:

el SART BIET ST ¢ Tg Tl Tl |72

V)

ekt el
N o Ny
e f
e g




33 T Te8 Ngfea:

=H TR T NERT 3 @y 71T A, R § FeaTew @ qr

TR AT S8 SITdT 8, 39 foIT 38 Siis & #€T § WIST SATar

, i:?r(V)%ma?@TﬁmaTawéﬁammmaﬁr

TP §10 A1 &

Y YR chl QISTEIT 9deT ol Teh h¥eh &9 &dl g, 39
fadY §9 & §laR & Ftatrk st #l T6a< A o 37
I forar ST &1

) U

G o o1 el §1 39 JehR A &I TG AT T IR AN 39 & T fRar ST g,

-
wit

L




SH FHN AT AR AT AT ;A =
iwgl e ISfEaT U A1 Ud 3eh¥eh &9 & &,
<o foraT ara feeaT SameT fehts el gherr 81 safow
g g & fov smamr srar 81 afe e
AT SRR AN AT & Al $8 HY T s ar anees
mﬁé 3| ug AR g % 3
AISTEeT & FFIeel SATET TS W%I ?

7}

.-f.".' [Py 7z
AL S
TP

g‘l‘;‘% o

(FTHT FATS) iz NSfear:

ST YR T NSfear & @rel 310 St A1 9g ol S1aR & I

& TSR IR ST & TR TNt/ WIg A o8 A FAeg I s

& AEF H el Tlg dol1s ST & | Ig igfear femer &
e g1l &, T e & g 3 el 1

AT

> ST Tof AT TR, ST FQTEN aTeT @)A1 Ae
g 3marl

> Tag W ST R TFHT Tdg H NSfear
ugs gAied &7 & el e TIRT, Fifh gt ade
B TR 20

> AGTS & A Ay NS & GhR, F & 6N &
SEULCRIBIEEELRE GOl

>HIEY & TAFAT YIS oTgr el gy, Fifeh TGl &
g gl

>TqIEfEeT & 15 T8 (FeaTer, &fasT a1 g% 8l awrs
¥ T GATT TS & T AIRT| 3h NS & ATHS H
( ST R Y15 H Ie e RS ), S i ozt S WA
T




Jorgedr A

AR, 3. TH. 3. T@AS H §H Aad GUR AR ATeH Hediehet Tred el
[UTaA Saer oot T raftien JeeT & Aty & Yot & arh
AT ATATAT T TGl ATGLTRATHT, ATeT 3R 3&THT T G Lt

& fIT Foraedr yetr yomrel & egdgIe RIS AR et

GYURT T I HXeT o FAYYT 0Tl 35,237 T TUTRT Heh T,

a@wﬁﬁ?mﬁﬁwa:mmﬁaﬂﬁaaﬂ?%m

IR FT I T §T GIURA, INYHF IR BRI I GOVERNMENT OF INDIA - MINISTRY OF RAILWAYS

ﬁa@ﬁﬁﬁ%ﬁﬂﬁ%@%ﬁaﬁmmﬁ?mmﬁ DHad HRATAA STANT B

:@rgair. m%.lgﬁgms%m%WWﬁWW%am . (For Official use only)

/POINTING

QUALITYPOLICY
“We at RDSO Lucknow are committed to maintain and update
transparent standards of services to develop safe, modern and cost
effective railway technology complying with statutory and regulatory
requirements, through excellence in research, designs and
standards by setting quality objectives, commitment to satisfy

applicable requirements and continual improvements of the quality -_
management system to cater to growing needs, demand and s
expectations of passenger and freight traffic on the railways through aucad /R4 /2020 / wgfEar (Redl) /1.0

periodic review of quality management systems to achieve continual CAMTECH/C/2020/POINTING (Hindi)/1.0
improvement and customer appreciation. It is communicated and
applied within the organization and making it available to all the SLFI'/ June - 2020
relevant interested parties.”
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The information contained in this pamphlet does not ST 3ITITGT Transforming Railways

supercede any existing provisions laid down in RDSO &

Railway Board instructions. This document is not statutory

& instructions given in it are for the purpose of guidance
only.

EXCELLENCE IN MAINTENANCE

Indian Railways
Centre for Advanced Maintenance Technology
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