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UALITY POLICY

“We at RDSO Lucknow are committed to maintain and update
transparent standards of services to develop safe, modern and cost
effective railway technology complying with statutory and regulatory
requirements, through excellence in research, designs and
standards by setting quality objectives, commitment to satisfy
applicable requirements and continual improvements of the quality
management system to cater to growing needs, demand and
expectations of passenger and freight traffic on the railways through
periodic review of quality management systems to achieve continual
improvement and customer appreciation. It is communicated and
applied within the organization and making it available to all the
relevant interested parties.”

Disclaimer

The information contained in this pamphlet does not
supercede any existing provisions laid down in RDSO &
Railway Board instructions. This document is not statutory
& instructions given in it are for the purpose of guidance
only.
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