HIRA ARPBIR Government Of India
XGT HIATEGTT  Ministry Of Railways
(Rera aD) (Railway Board)

No. 2014/CE-1/WP/5/Pt. New Delhi, dated 04.10.2017

The General Manager,

All Indian Railways,

Director General RDSO. & NAIR
& Director/all CTlIs.

Sub: Transparency in Works Contracts - Reply to Querles of Prospective
Tenderers.

To bring transparency in reply to various queries raised by prospective bidders
during tendering process, it has been decided that no reply to query shall be sent to the
prospective bidders directly. Instead, query which in the opinion of tender inviting
authority needs to be replied; the query and its reply shall be posted on the IREPS
Portal, visible to all bidders.

The provision for posting query and its reply, has been provided in the IREPS
portal. The posting of query and its reply on IREPS portal shall be ensured by tender
inviting authority, whereas actual posting can be carried out by an official authorized
by system admin of IREPS for this purpose.

The procedure to be followed in this regard is enclosed herewith as Annex.-‘A’.

Encl: As above. | (")01%/“ ‘b%'*
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[Phone : 011-23047598, e-mail address: padcegrb@gmail.com]

Copy to: GM(MMIS)/CRIS for necessary action.



Annexure —A’

User Guide
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Bidders’ Queries

Centre for Railway Information Systems
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Prepared by: Rajesh Abrol, CM/MMIS/CRIS




1. Anicon ( ¥ ) has been provided against each tender in the Live Tenders folder on the Home
Page of Railway Users as well as Bidders, and in the Search results. Tool tip Railway’s Reply to
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Introduction: A functionality has been provided in IREPS Works module whereby clarification to tender
specific query received from the prospective bidders can be replied by authorized railway officials on
IREPS portal, which can be viewed by all IREPS users. The steps to Add, View and Edit the queries are
described below:

Bidders’ Queries is displayed when the mouse cursor is placed over this icon.

Tenders

= Draft (Last

= Live =

Section

TELEWORKS

NITIN

CENTRAL

60 Days) -+

Tender No./Type

kr-co-it-test
(OP-IN-TV-2P)

KR-CO-IT-Test-01-2017
(OP-IN-TV-1P)

CLONE16
(OP-IN-TV-1P)

Tender Title

development of FA

Development and implementation of Financ

We wanted to let you know some changes t

Please click on E‘-J to view Railways’ reply to Bidder’s queries

Closing

Date/Time Actions

092017 T @ £ W % O
T Ta 4B P
00 TALBH DO

Live Tenders Folder

Search Period
Select Date

)

) Last 6 months

*Date range shou

Tender Closing Date

From |01/09/2017 ]

O Last 3 months

Id be within 6 months.

O Next 3 months

Please click on E... to view Railways' reply to Bidders' queries
Tender search results 5

To |04/10/2017 ]

O Next 6 months

@® custom Date

o n Opening Due -

Deptt./Rly. Unit Tender No Tender Title Status Date/Time Due Date/Time Days Actions /
ICRIS 03-OCT-2017W Name of Work Name of Work . I03/10/2017

PURCHASE/IREPS |(OP-IN-TV-1P)  |Name of Work Published [NOT OPENED ]/, 5 Larsen | T @
ICRIS JUGUL28092017B |Tender for Testing Related . 103/10/2017 .

PURCHASE/IREPS |(OP-IN-TV-1P) _ |Security Published [NOT OPENED |, 5. Larsen| T @ B
CRIS UGUL03102017E - 04/10/2017 03/10/2017 ‘
PURCHASE/IREPS [(OP-IN-Ty-1p) || Unctionality flow ‘- 12:31 14:45 taesen | T @ By B 4 6l #% O
CRIS h2o 03/10/2017 29/09/2017 = i
PURCHASE/IREPS |(OP-IN-Tv-1p) |19 ‘- 15:00 15:00 teesen | T @ & B 4 W ## 0
CRIS WORKS2 03/10/2017 29/09/2017 ‘
PURCHASE/IREPS |(OP-IN-Tv-1p)  |[VORKS OPEN TENDER ‘- 15:00 1500 Lepsen | T @ By B« W #§ 0

Clicking on the icon (¥) opens the page showing query and reply for the relevant tender.
However, when railway officials whose post has been assigned the function update Reply to

Search Results Page

Bidders Queries click the icon(®), following page shall appear for adding the reply/query.

Tender No:

Tender Title:

tenderpandeyl

aadfafd

EPS HQ-ENGG/IREPS

Query And response

Dept/Rly:

Closing Date/Time:

No Queries / Clarifications available for this tender

Tender Type:

Add/Edit New Query

01/10/2017 08:00

Open
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3. Clarifications against any bidder query can be posted by clicking on the Add/Edit New Query
link. This link is visible only to the railway officials whose post has been assigned the function
Update Reply to Bidders Queries. This function can be assigned by the department admin to
any user of his unit through the Manage Post- Edit Posts functionality, as shown in the

ADD NEW POST EDIT POST DETAILS VIEW POSTS

(Fields Marked * are mandatory )

Or ization Details
Organization Name : Indian Railway Zone : IREPS-TESTING

Org Unit Type : Zonal HQ / PU HQ Unit Controlling Dept : Engineering
0Org Sub Unit Type :

Admin Unit : EPS HQ
Org Sub Unit Dept *: =0l
(Tendering Dept) ngineering
selected Post
Post Dy.CE/G Grade SAG

BASIC DETAILS T REPORTING OFFICIAL T WORKAREA/FUNCTIONS T CONTACT DETAILS

User Working Area *: [Wiworks Tender

Works Tender
| wire———r

ReaebbideiRaakatd

Update Reply To Bidders Queries ~

Functions: Deal TC Cases
dd / Edit Briefing Note
ender Sign and Publish
dd / Edit Templates
Coordination

Sign & update] [Edit ‘Other Post ] [ cancel ]

screenshot below:

4. Clicking on the Add/ Edit New Query opens the following interface:

Query And response

Tender No: tenderpandeyl Dept/Rly: EPS HQ-ENGG/IREPS Closing Date/Time: 01/10/2017 08:00
Tender Title: aadfafd Tender Type: Open
Firm's Name ‘ ‘ Representative's Name

Query Receipt Date ‘ @

Save

The user has to enter the name of the firm, the name of the firm’s representative who has
submitted the query, and the date on which the query was received in the respective fields, and
click on the save button. The entered details will be saved, and now the user will be able to
enter queries/ clarifications as shown below:

Firm details have been saved successfully.

Tender No: tenderpandeyl Dept/Rly: EPS HQ-ENGG/IREPS

Closing Date/Time: 01/10/2017 08:00
Tender Title: aadfafd Tender Type: Open
Firm's Name ‘M/S ABC Limited ‘ Representative's Name Rakesh Kumar
Query Receipt Date ‘29/ 09/2017 ‘ ]

Add Query/ Response

Query Description

Reply

Save
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The bidder’s queries, and the reply to the query can be added one by one, and all the details so
added will be displayed as shown below:

Query And response

Tender No: tenderpandeyl Dept/Rly: EPS HQ-ENGG/IREPS Closing Date/Time: 01/10/2017 08:00
Tender Title: aadfafd Tender Type: Open
Firm's Name ‘MIS ABC Limited | Representative's Name Rakesh Kumar

Query Receipt Date 2910812017 |

Add Query/ Response

Query Description
Reply
Saved data
Para Query Description Reply Actions
1 Whether Use of PPC cement is allowed for item code 234532 No, this is not allowed f W
instead of OPC cement
2 How can I submit my past performance details? You can upload PDF document showing your past performance t;, W
through Attach Docs tab.

Bign & Submit

4+ Please note that at this point of time the details are still being added in draft mode only.
The clarifications will be visible to the other users only when these are published.

The firm’s details can be edited by modifying the details and clicking on Update button. Any of
the saved queries/ clarifications can be edited/ deleted by clicking on the Edit (£) or Delete (D)
button against the respective query.

The saved details remain in draft mode even if the user logs out at this stage. When the user
logs in again, clicking on the Add/ Edit New Query will bring up the previously saved draft.

Once all the details have been added, the user has to click on the Sign & Submit button to
complete the process of digitally signing and publishing the query/ clarifications. Clarifications
once published cannot be modified.

To add a new query, the user has to click on the Add/ Edit New Query Link again.

Add/ Edit New Query link is not visible to the bidders, and it is visible only to those railway users
whose post has been assigned Update Replies to Bidders’ Queries function.

All the clarifications are displayed to the Bidders and the Railway Users as shown in the
screenshot below:
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Query And response

Tender No: tenderpandeyl Dept/Rly: EPS HQ-ENGG/IREPS

Tender Title: aadfafd

Fhe Clarification (s) issued by the Tendering Authority agai Queries

Closing Date/Time: 01/10/2017 08:00

Tender Type: QOpen

Add/Edit New Query

Query Id = 103

bmitted by Bidders are as under:-

Query Receipt date : 29/09/2017

Para Query Description Reply
1 ‘Whether Use of PPC cement is allowed for item code 234532 instead of Mo, this is not allowed
OPC cement
2 How can I submit my past performance details? You can upload PDF document showing your past performance through

Attach Docs tab.

Query Id : 104

Query Receipt date : 28/09/2017

Para Query Description

Reply

1 Am I allowed to submit Tender Document Cost and Earmest Money in

multiple installments. will this not invalidate by bid?

You are allowed to submit Earnest Money in multiple installments.
However you will be able to access the bidding page only after the full
amount of earnest money has been paid. The entire tender document

cost has to be submitted in one go only.

-- End of Document --




