HTLT 31X Government of India
Y HATT Ministry of Railways
I TS (Railway Board)

No. 2019/ ACII/9/13/e 3318722 New Delhi, dated: 04.07.2023

PFAs
All Zonal Railways & PUs

Sub: Operation of Miscellaneous E-Receipt System (MERS) Portal.

Ref: Board’s letter no. 2019/ ACII/9/13 dated 10.06.2020 (RBA
No.52/2020) , dated 31.07.2020 ( RBA No.61/2020) ,dated 17.09.2020
(RBA No.74/2020) and dated 29.10.2021 ( RBA No.57/2021) dated

08.04.2022( RBA No. 27/2022)

rkhkKk

Miscellaneous E-Receipts System (MERS) portal has been developed by CRIS to
facilitate digital payments of inward receipts to Railways and has been rolled out on all
Indian Railways. The operational guidelines have already been issued vide Board’s
letters ibid. However, most of the Zonal Railways/ PUs have not processed any
payments through MERS/are using only few of the modules to receive
miscellaneous earnings.

As already advised, the MERS portal can be used for digitally receiving various
items of Miscellaneous Receipts. The Railways’ clients may be apprised about features
and benefits of Miscellaneous E-Receipts System (MERS) portal so that the scheme

may be utilized to its full potential.

Since this facility would be in line with Government initiative of encouraging
digital payments and introduce faster and transparent accountal of receipts, the same
may be given appropriate publicity amongst the various departments to facilitate

digital payments by Railway’s clients. %/
MEN

(Ajay Bartwal)

Jt. Director Finance (CCA)
Railway Board

Ph.No. 23047018

E mail ID: ajay.bartwal@gov.in
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