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REBA No.30 /2021

No.2021/ACII/9/2/e¢ New Delhi, dated: 17.05.2021

PFAs
All Zonal Railways and PUs.

Sub: Authorization of Private Sector banks for extending Government
business including Government agency business.

Ref: (1) CGA/MOF vide O.M. no. R-23001/2021-GBA-CGA/243-292
dated 24.03.2021.

(2) RBI's Circular no. RBI/2021-2022/36;C0O. DGBA.GBD.No.S77 /
42.01.033 / 2021- 22 dated May10, 2021.

FdFRkk

Please refer to Board's letrer no.2006/ACI/9/1 /Pt i dated
07.12.2012 (RBA No0.45/2012) vide which Government decision {or imposing ban
on allocation of Government Business to private sector banks was communicated.
In this regard CGA/MOF vide letter dated 24.3.2021 has now acvised that the
embargo put in place by Department of Financial Services {DFS). Ministry of
Finance (MoF) on further allocation of Government business to private sector banks
has since been lifted by them (copy enclosed).

Further, it has also been clarified by CGA/MOF and R that the Private
Sector Banks who were already authorized by RBI as Government Agency Bank for
doing Government business (viz AXIS Bank, ICICI Bank and HDFC Bank} are «till
authorized for allocation of Government business including government agencs
business. The guidelines for existing Private Sector Agency Banks alrcady having
agency banking agreement with RBI are as under:

a. Such existing private Sector Agency bank with whom REIl already has
agency banking agreement and who are authorized to do government agency
business for Central Government may continue to do these government
agency business for Central Government without taking any fresh approval
from RBI.

b. For the purpose ofundertaking fresh/additional government agency
business by these existing private sector agency banks, after obtaining
approval from O/o CGA for Central Government, the concerned Central
Government Department will need to obtain approval from DGBA. CO as per
RBI's Circular no. RBI/2011-2012/377:DGBA.GAD No H-5029/42.01.033
/ 2011-12 dated January 31, 2012 (copy enclosed).

Necessary action may kindly be taken accordingly.

DA: As above

(Sanjeev Sharma)
OSD/Accounts
Railway Board
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IRET F.30/2021
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Office of Controller General of Accounts
Ministry of Finance
Department of Expenditure
Mahalekha Niyantrak Bhawan
E-Block, GPO Complex, INA
New Delhi-110023
Email: sao-rbd@nic.in

No.R-23001/1/2021-GBA-CGA/ 24 2 =D g9 _ 24" Ma 2 5.9

Office Memorandum

Sub:-  Allocation of Government Business to Private Sectos Bank
. s S —
regarding .

In continuation of this office OM No. S-11012/3(1)/Ref. Case/201 Vs =3 BD/ 1119
1179 dated 30" June 2015 regarding embargo on further allocation of G Svernmen:
Agency business to Private Sector Banks, it is to inform that now the {:)C}}eiz‘i;'lgll?t:l]ll‘
Financial Services (DFS) vide letter dated 24" February 2021 has decidecy wirh] uo,
approval of Hon’ble Finance Minister to lift the said embargo. Accordingly. NOwy th-ere :L
no bar on RBI for authorization of Private Sector Banks for extending Gaove >
business including Government agency business.

mment

Z. Further, the DFS has clarified that the decision has been taken to CNSUre 4 [yl
playing field to all public sector and private sector banks, enhancement of Ust'omm:
convenience, enabling innovation and latest technology in banking sector, and < P urrine ohf
competition for higher efficiency and increase in standards of custome s Se[,\;_‘?cf_)
ultimately leading to all-round value creation. The objective is to boost the cas e of doin‘v;
business and ease of living for the public, including retails customers, small an g medﬁm%
enterprises as also for larger corporate, with regard to their Government relate o bankine
transactions such as taxes and other revenue payment facilities and mapy \,, Ot'hc?

transactions.
3. DFS has also clarified that if the Private Sector Banks lag in pert‘omnanCe Viz-g
@ ol

viz the Public Sector Banks in the achievement of implementation of Socig ¥ Secior
Government initiatives through banks, their performance on a matrix of Vriows
Government initiatives and schemes may be reviewed from time to time by thé
Government in consultation with RBI. In case, it is found that there jg ad“veme
performance by any Private Sector Bank in the future, then the permissiopn - U"l'e
concerned bank to undertake Government business could be potentially withdrasys., after
giving due opportunity to the bank to correct the imbalance.

1-
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4. The criteria matrix for initial selection of new private sector banks (except those
which are already authorized by RBI) and criteria for periodical performance evaluation
of all Private Sector Banks is being prepared in consultation with field formations and

will be circulated shortly.
ik s

(Alok Ranjan)
Joint Controller General of Accounts (GBA)

L. All Pr. CCAs/CCAs/CAs (holding independent charge)

It. Controller General of Defence Accounts, O/o the Controller General of
Defence Accounts, Ulan Batar Road. Palam Delhi Cantt — 110 010

Director (Finance). Railway Board, Ministry of Railways, Rail Bhawan, New
Delhi

4. Sr. Deputy Director General (Accounts), Department of Posts. Dak Bhawan.
Sardar Patel Chowk, Parliament Street, New Delhi

Deputy Director General, (Accounts), Department of Telecommunications.
Sanchar Bhawan, New Delhi

_E\J
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Copy to:-

1. The Deputy Comptroller & Auditor General of India. Pocket -9, Deen Dayal
Upadhayay Marg, New Delhi - 110 002

2. Shri Anshuman Sharma, Director (BO.II), Ministry of Finance, Department of
Financial Services, Jeevan Deep Building, New Delhi

3. Chief” General Manager in charge, DGBA, RBI, Opposite Mumbai Central
Railway Station, Mumbai -~ 400 008

4. Sr. AQ (ITD) with the request to upload the OM on CGA’s website.
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RESERVE BANK. OF INDIA

. www.rbi.org.in
RBI/2021-22/36
CO.DGBA.GBD.N0.S77/42.01.033/2021-22 May 10, 2021

All Scheduled Commercial Banks in India

Dear Sir / Madam

Government Agency Business Arrangement — Appointment of Scheduled Private
Sector Banks as Agency Banks of Reserve Bank of India (RBI)

Please refer to RBI Circular RB1/2011-2012/377; DGBA.GAD.No.H-5029/42.01.033/
2011-12 dated January 31, 2012 on the captioned subject.

2. In this regard it is informed that the embargo put in place from September 2012 by
Department of Financial Services (DFS), Ministry of Finance (MoF) on further allocation
of Government business to private sector banks has since been lifted by them vide their

communication dated February 24, 2021.

3. Based on the above developments, the existing guidelines on appointment of
Scheduled Private Sector Banks as Agency Banks of RBI have been reviewed and the
revised guidelines/framework for authorising Scheduled Private Sector Banks as agency
banks of RBI for conduct of government business attracting agency commission are as

follows:

(i) For existing Private Sector Agency Banks (already having agency banking
agreement with RBI):
(a) Such existing private Sector Agency bank with whom RBI already has agency
banking agreement and who are authorized to do government agency business
for Civil/Non-Civil Ministry/Department (for Central Government) or concerned
department of a State Government (for State Government) may continue to do
these government agency business for Central and/or State Governments without

taking any fresh approval from RBI.

-2-

FEEET T I A A, FAT A, q4E dg ved e T TqTHA, arEET, §a< 400 008
Department of Government & Bank Accounts, Central Office, Opp. Mumbai Central Railway Station, 4% Floor, Byculla, Mumbai 400 008
Telephone: (022) 2308 4121, Fax No. (022) 2300 0370/2301 6072/2301 0095, e-mail: cgmicdgbaco@rbi.org.in
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(b) For the purpose of undertaking fresh/additional government agency business
by these existing private sector agency banks, after obtaining approval from O/o
CGA (for Central Government) or the Finance Department of the State
Government (for State Government) they need to obtain approval from DGBA, CO
as per the Circular no. RBI/2011-2012/377; DGBA.GAD.No0.H-5029/42.01.033/

2011-12 dated January 31, 2012.

(i) For other private sector banks (not having agency banking agreement with RBI)

Scheduled private sector banks, not having agency banking agreement with RBI, but
intend to handle Government agency business, may be appointed as agents of RBI upon
execution of an agreement with RBI. This will be subject to the condition that the
concerned bank is not under Prompt Corrective Action (PCA) framework or moratorium
at the time of making the application or signing of the agreement with RBI.

(iii) The choice of accrediting an agency bank (including scheduled private sector agency
bank) for any particular government agency business rests solely with the concerned
Central Government Departments /State Governments. Further, Government
Departments /State Governments have the option to discontinue the arrangement after
giving notice to the concerned agency banks, keeping RBI informed.

(iv) The procedure to be followed to accredit an agency bank ((including scheduled private

sector agency bank) will be as under:

a) For Central Government/Union Territory business: For Central
Government/Union  Territory business, the concerned Civil/Non-Civil
Ministry/Department may work out the arrangement with the agency bank and
send the proposal of accreditation of the agency bank/providing new/additional
government agency business to the O/o CGA for examination. The O/o CGA
will forward their recommendation on the proposal to DGBA CO and on
consideration, RBI will formally authorise the agency bank as accredited bank/
for providing the new/additional government agency business to the concerned
Civill Non-civil Ministry/Department.

b) For State Government business: The concerned Department of the State
Government may work out the arrangement and approach the Finance
Department of the State Government which will recommend the proposal for
accreditation of the agency bank/providing new/additional government agency

- 3-
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business to the concerned Regional Director of RBI, who will forward the case
with his/her comments to the DGBA, CO for approval and further action. On
consideration, RBI will formally authorise the agency bank as accredited
bank/for providing the new/additional government agency business to the
concerned State Government.

(v) Once RBI authorises a bank for any Government business, separate approval from
RBI with regard to mode (physical or e-mode) and area of operations is not required and
the same will be decided by the O/o CGA (for Central Government) or the Finance
Department of the State Government, keeping RBI informed in the matter.

(vi) It may please be noted that performance of the agency banks, on a matrix of various
Government initiatives and Schemes, may be reviewed from time to time by the
Government in consultation with RBI based on which the permission given to the
concerned bank to undertake Government business could be potentially withdrawn.

4. The revised guidelines come into effect from the date of the circular.

Yours faithfully

(R. Kamalakannan)
Chief General Manager
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RESERVE BANK OF INDIA

www.rbi.org.in

RBI/2011-2012/377
DGBA.GAD.No.H - 5029/42.01.033/2011-12 January 31, 2012

The Chairman & Managing Director /
Chief Executive Officer
All Scheduled Commercial Banks in India

Dear Sir/Madam,

Government Agency Business Arrangement — Appointment of Private Sector Banks
as Agency Banks of Reserve Bank of India (RBI)

As you are aware, currently all public sector banks are eligible to conduct Government
business as agents of RBI. However, only three private sector banks viz. ICICI Bank Ltd.,
HDFC Bank Ltd. and Axis Bank Ltd. were appointed by RBI as its agents to carry out limited
general banking business of the Central Government and of those State Governments which
had entered into an agreement with RBI for the purpose. Of late, we have been receiving
formal/informal requests from various Central Government Ministries/Departments, State
Governments and from the banks themselves for granting authorization for additional/fresh

business to these/other private sector banks for conducting Government business.

2. With a view to enhancing the quality of customer service in Government business through
more competition, improving customer convenience by increasing the number of customer
service outlets and broad basing the revenue collection and payments mechanism of
Governments, the existing policy was recently reviewed by us and it has been decided that
all private sector banks will now be considered eligible to handle any Central/State

Government business (where RBI pays agency commission) at par with public sector banks.

3. In this connection, it may be mentioned that all banks intending to handle Government
business need to be appointed as agents of RBI. For this purpose, for Central Government /

Union Territory business, the concerned Civil / Non-Civil Ministry / Department may work out
.2
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This Department is ISO 9001:2008 certified.
Department of Government & Bank Accounts, Central Office, Opp. Mumbai Central Railway Station, Byculla, Mumbai 400 008
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Rl HTHT §, ST YIHT dEi3U |




~2~

the arrangement with the bank and send the proposal to the Controller General of Accounts
(CGA) for examination. The CGA will forward his recommendation on the proposal to the
Reserve Bank of India, Department of Government and Bank Accounts, Central Office,
Mumbai (DGBA, CO) and on consideration, RBI will formally appoint a bank as an agency

bank, on its execution of an agreement.

4. For State Government business, the concerned Department of the State may work out the
arrangement and approach the Finance Department of the State which will recommend the
proposal to the Regional Director of RBI for the State, who will forward the case with his

comments to the DGBA, CO for approval and further action.

5. For the purpose of authorisation of fresh/additional business, an agency bank will be
required to obtain approval from DGBA, CO, as at present. Once RBI authorises a bank for
any Government business, its subsequent approval with regard to mode (Physical or e-
Mode) and area of operation is not required and the same will be decided by the office of

CGA (for Central Government) or the Finance Department of the State Government, keeping

RBI informed in the matter.

6. It is also hereby clarified that a Central Government Ministry/Department (in consultation
with CGA) and a State Government Department (in consultation with the respective AG's
Office) may engage any bank for implementation of any of the prefunded schemes without
reference to RBI, as such schemes do not fall under the purview of Government agency

business arrangement and hence do not qualify for payment of agency commission by RBI.

7. The revised guidelines come into effect immediately.

Yours faithfully

(A. K. Bera)
Chief General Manager-in-Charge
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