qad e GOVERNMENT OF INDIA
™ =g MINISTRY OF RAILWAYS
g a5 (RAILWAY BOARD)

RBA No. 64 /2016

No. 2013/AC-I1/21/6 ' New Delhi, dated: ~ 21.09.2016

FA&CAO,
All Indian Railways & PUSs.

Sub: Monthly update on PAOs performance by NSDL - New Pension System.

CRA-NSDL has been forwarding monthly updates to the FA&CAOs on the performance of

PAOs under their jurisdiction alongwith copies of same to NPS Trust, PFRDA and M/o Finance.
The following annexures are included in the letter:

i.  List of pending withdrawal requests kept on hold/rejected due to multiple discrepancies
observed.
11, Status of pending Grievances raised against PAO

. Rejection of SCF 1n NPSCAN
v, DDOs access to CRA system

Moreover, NSDL also provides information about dispatch of Transaction Statement, status
report of grievances, nodal office registration forms kept on hold, PRANs deactivated etc.

[t is requested to examine these teports on a regular basis and take necessary actions to rectify
the drawbacks and ensure that the instructions issued on various INPS issues are percolated to the
field units and are scrupoulously followed.
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TEGUE
(Amitesh Kumar Sinha)

Director Finance /CCA
‘Railway Board
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