Government of India
Ministry of Railways
Railway Board

RBA No. (& /2012

No. 2011/AC-II/21/11 New Delhi, dated {2 .06.2012

FA&CAOs,
All Zonal Railways & PUs.

Sub: Return of remittances without complete narration and

deletion of unmatched Subscriber Contribution Files
(SCFs) in CRA system.
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Please find enclosed letter dated 09.04.2012 received from

NSDL on the above subject. The same has been 1ssued which are
based on the directives of PFRDA vide letter dated 04.04.2012 to
NSDL and provides for the following:-

All such remittances which do not have required information
<PAOFIN PAO Registration No. Transaction ID> in the designated
fields (of electronic Fund Transfer Message) will be returned to the
remitting bank branch by T+2 days of receiving such remittance.
Further, in case of following inconsistencies, fund will be returned
to the remitting bank branch by T+2 day of receiving the funds:

o Remittance made in R42 type

o Incorrect PAO Registration Number

o Incorrect Transaction ID

o Transaction ID already matched in CRA . stem

o Incorrect PAO Registration number «iid Transaction 1D

combination

o Mismatch in amount of SCF and amount remitted.
In case funds received under RTGS R-41 type, tunds will be
returned to the account of the nodal offices. In case of funds
received under RTGS R-42 type, funds will be returned to tae
sundry account of the remitter bank branch (source bank branch).
In case of NEFT, funds will be returned to the sundry account ot
the remitter bank branch.

The SCFs if not matched & booked within 15 days ot upload, will
be deleted from the CRA system in such cases.

With this system 1in place, the facility of submission of Fund
Transter Details (FTD) related to all fresh Transaction IDs (SCFs

upload on or after 01.05.2012 in the Contribution Funds Transfer
Details module (FTD module) will be stopped.

As per exasting procedure, SCF 1s uploaded immediately on
payment of salary and funds are transferred to the trustee bank,
thereafter, by cheque/e-mode. In the new procedure, the fund will be
returned to the remitting bank branch in case of deficiencies
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mentioned above. The PAO check with accredited bank about recei«
of returned fund and the funds will again request the accredited bank
to remit funds to NPS Trust Account with proper narration
(<“PAOFIN<PAO Registration No><Transaction 1D>"). However, in
case the process 1s not completed within 15 days of upload of SCF,
the SCF will also be deleted from system and PAO will have to do the
same exercise ab-initio. Therefore, utmost etficiency is required to be
observed. Further, the responsibility for 1naccuracies leading to
return of fund may also be monitored and taken on record to fix
responsibilities since the delays thereof have financial implications.

The funds will be returned to source bank by T+1. The details
of the funds returned by the trustee bank will be provided as
hyperlink in CRA/NPSCAN website and would also be available in the
home page upon login of nodal office by T+2 1in an excel file containing
details like Bank City, Bank Name, Bank Account, Payment Return
Date, Unique Reterence No. (Return), Amount, IFSC of Source
Account No. |

FAQs on this issue are enclosed. Kindly circulate the same to
official concerned for ready reference and guidance.

.
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EDFX-I as EDA
Railway Board

DA: As above.
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National Securities Depository Ltd.

Central Recordkeeping Agency
Circular

 FRr. R T S e arww'rr 1} S Ty

Circular No: CRA/PO&RI/PrAO/2012/002 April 9, 2012 \

Subject: Return of remittances without complete narration & deletion of unmatched Subscriber
Contribution Files (SCFs) in CRA system after 15 days of SCF upload.

Vide it's letter (copy enclosed) reference No. 8/17/2012/PFRDA dated April 4, 2012, PFRDA has
communicated to CRA that from May 1, 2012:

e All such remittances which do not have the required information ot <PAOFIN PAQO Registration No.
Transaction ID>in the designated fields (of Electronic Fund Transfer Message) will be returned to the
remitting bank branch by T + 2 day of receiving such remittance.

e Further, in case of following inconsistencies, funds will be returned to the remitting bank branch by
T + 2 day of receiving the funds:

o Remittance made in R 42 type

o Incorrect PAO Registration Number

o Incorrect Transaction ID

o Transaction ID already matched in the CRA system

o Incorrect PAO Registration Number and Transaction ID combination
o Mismatch in amount of SCF and amount remitted.

e In case of funds received under RTGS R-41 type, funds will be returned to the account ot the nodal
offices. In case of funds received under RTGS R-42 type, funds will be returned to the sundry
account of the remitter bank branch (source bank branch).

e In case of NEFT, funds will be returned to the sundry account of the remitter bank branch.

e The SCFs, if not matched & booked within 15 days of upload, will be deleted from the CRA system.
The PAOs have to upload the details once again in the CRA system in such cases.
e With this system in place, the facility of submission of Fund Transfer Details (FI'D) related to all

fresh Transaction IDs (SCFs uploaded on or after May 1, 2012) in the Contribution Funds Transfer
Details module (FT'D module) will be stopped.

Accordingly, you are requested to advise the underlying PAOs/CDDOs to check with the accredited bank
about the return of the funds in case SCF is not matched within five days of remittance of th2 relevant

funds. Further, the PAOs/CDDOs should be advised to re-remit the funds immediately in such a scenario
to avoid deletion of SCF from the CRA system.

In case of any clarification please contact Mr. Shahid Khan at 022-24994648 (E-mail ID - shahidk@nsdl.co.in)
or Mr. Rishi Singh at 022-24994359 (E-mail 1D~ rishis@nsdl.co.in).

For and on behalf of
National Securities Depository Limited

Bhushan Maid_eq
Senior Vicevﬂlgiweﬂp

Digitatly signed by M
PRABHAKAR

. Date: 2012.04 09 171
EHCL OI‘IE Reason Authenticatio

Location: NSDL, Mumbai /
'
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*}.‘35[; Pension Fund Regulat. ™

- - & Development Authority

- d I" Floor. ICADR Building,

.; ) Piot No, 6, Vasant Kuny

| nstitutionat Arga, Phase-li
| New Delhi - 1100743

Tel | 268874948 268879449
Fax | Z6B97938

File No. 8/17/2012/PFRDA 4" April 2012
10

‘Shn Amit Sinha.

Executive Vice President.

National Securities Depository wimited
4th Fioor. "A" Wing, Trade World,
Kamala Mills Compound,

Senapati Bapat Marg, Lower Parel,
Mumbai-400 013

Dear Sir,

Sub: Return of the remittances without complete narration

All such remittances which do not have the required information of <PAOFIN PAC Registration No, Transaction 1D>
in the designated field will be returned to the remitting bank branch by T+ 2 (where T is the day of receipt of the funds
as Trustee Bank) day of receiving such remittance.

curther the SCFs which are not matched and booked within 15 days of upload will be deleted from the CRA system.
Accordingly with this system in place, the tacility of submission of the details related submission of funds for all fresh
Transaction IDs{SCFs upleaded on or after May 1, 2012) in the Contnbution Funds Transfer Details module will be
stopped.

Accordingly, CRA is advised 10,

1 Intimate all uploading offices.

2 Prominently display the circular issued to the uploading offices on its websites — both corporate website as well
as the transaction website.

3. Notto allow any credit in the pool account from May 1. 2012

4 Develop suitable functionality to cancel all such transaction 1Ds of all SCFs which are not matched and booked
after 15 days of upioad.

No to allow any funds transfer details upload for the transaction IDs uploaded on or aiter May 1.,2012

Display associated messages (for cancellation of all SCFs, Fund transter Details upload etc.) in appropriate
language and place.

i

o O

The letter with the guidelines to be communicated to the uploading offices is being enclosed for your reterence.
Yours faithfully

.
' 4 " _I_.: ﬁ -
. !
R N ’.'H;r"’:-“
w

(Dr. Purnima Sharma)
Deputy General Manager




- National Securities Depository Ltd.
Central Recordkeeping Agency

Circular

Corcuiar Non CRA TPOLRD PrAaQ) 2002 0 NMav @ 2012
Subject: Return of remittances without complete narration

S ovommunicated tooall vide CRA S circular Noo CRA PO&RIY P AQ 20127002 dated April ¢
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oo understand the procedure i detail, FAQs pertaining to the atoresaid circular
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Corachied herewith as Annexure ~ 1.
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case of any claritication dlease contact Mro Shahid Khan at 022-2499404d8  (E-maitl [D -
hohidn o nsdlcoan) or My Rishi Singly at 022-24994359 (F-mail 1D- rishisonsdl.co.in).

oy and on behalr of

National Securities Depository Limited

Prasenyit Mukherjee

Assistant Vice President

Encl a/a
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Annexure - 1

FAQs for Return of Remittances without narration and deletion of SCFs:

Al such remittances which do not have the required information ot < i’ \Oﬂi?
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PAQO
Registration No, Transaction ID=in the designated field will be returned to the remitting

- bank branch by T+ 1 (where T is the dav of receipt of the funds by Trustee Bank) day of
Creceiving such remittance. For example tunds remitted on Mav 02, 2012 without

requistte rund transter intormation, will be returned to the remutting bank branch bv

NMav 03, 2012 (e, on [=1 dav) by the Trustee Bank.

The SCFs which are not matched and booked within 5 Settlement days of upload will

he deleted trom the CRA svstem. For exam pu-?, f Nodal ottice has u p_luadcd SCEF on Mav

01, 2012 and the SCEF remaing in unmatched status till Mav 12, 2012, the transaction 1D

will be deleted trom CRA <vstem on Mav 1o, 2012,

AR . on s s vnieleraiybembieiobibiniiibielnielel ettt by ‘g Y b k] el
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Q.1. What are the precautions to be exercised while transferring funds through
RTGS/NEFT?

Ans. In case of electronic funds transter like RTGS/NEFT, the uploading oftices should
ensure that the requisite 1in formation pert aining to fra nster of tunds is Prov 1ided by thetr
Accredited bank at the time of tunds transter. To ensure this, the nodal ottices have to

crovide  Contribution Subdmission Form %@'!L?F} while remitting  tunds  through
RTCGS/NEFT to the Accredited Bank. As mentioned in the CSE, the aceredired bank

should mention "PAOFIN<PAO I\Gf‘f&lﬁilftﬁtii_ﬁ!l'} Number>< [ransaction D> in the
requisite tields {Field 7495 (Sender to receiver intormation, line No ) ot RTGS Message
or i Field 7002 (Origination of remiitance) of NEFT Message} while remitting tunds
‘hrouch RIGS NEFT 10 the Trustee Bank. barther, in case of RTGS transters, tunds

lm 1 d bt} “L‘Eﬂ E’L"‘d l'f'szLNi \ 471 i‘%i“‘ii}f

Unless the above details are provided, l"tl"t.lﬂ;tt;w Bank will not be in a position to identity
the source (PAQ) and the SCE for which tunds are recenved.

Q.2. How to know whether funds remitted have been returned by the Trustec Bank?

Ans. As mentioned carlicer. if the requisite information is not provided by the accredited
bank at the time of transfer of funds to the Trustee Bank, the tunds will be returned by
the Trustee Bank. The detatls of tunds returned by the Trustee Bank have been provided

as o hvperiink in the CRAVNPSCAN websites The mtormation s available in the home
page tself upon login. An excel tite will be available w ith the tunds returned detatls hke
Bank Citv, Bank Name. Bank Account, Pavment Return Date , Unique Reference No

LT

Return), Amount, [FSC of Source Account Nooete. Funds will be n_nmmmi to the source
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¥ NSDL

Bank by T+1 and the information available by I'+2. For example, it tunds remitted on
May 02, 2012 by nodal ottice without required intormation the tunds will be returned
on Mav 03, 2012 and the dctails of returned funds will be available in the login ot the
nodal oftice on Mav 04, 2012 |

Kmdlv note that in case the tunds are remitted to Trustee Bank by R 42 (bank to bank
transter), Trustee Bank will not be able to return the tunds to the source account. It can
onlv return the funds to the source bank.

Once you access the excel sheet, please check for your Bank name, bank branch, IFS
Code of the bank to find out whether the funds have been returned or not.

Q.3. What to do if funds are returned by Trustee Bank?

Ans. Nodal offices should check with the Accredited Bank about the receipt of returned
tunds and request the Accredited Bank to remit the tund again to NPS Trust a/c with
proper narration (“PAOFIN<PAQO Registration Number>< Transaction ID>"). Kindly
note that this has to be done on an urgent basis as the SCFs pending tor matching and
booking will be deleted 15 Settlement davs atter the upload ot SCFs.

Q.4. What will happen once the unmatched SCF is deleted after 15 days?

Ans. The SCFs, if not matched & booked within 15 Settlement davs ot upload, will be
deleted trom the CRA svstem. The status of SCEs will appear as "Cancelled due to
anavailabilitv of Funds’. The PAOs have to upload the details once again in the CRA
svstem and a new Transaction ID will be generated tor all such cases. In CRA, all davs
rom Monday to Fridav (except holidavs, which are mentioned on the website) are
Settlement davs. Hence, in case a tile is uploaded on May 7, 2012 and remains pending,
then the tile will be deleted on May 28 atter considering six non settlement davs
cexcluding three Saturdavs and three Sundavs).

Q.5. Is it possible that funds are returned even if we transfer funds through cheque
or DD?

Ans. No, funds remitted by cheque or DD at Bank ot India branches shali not be
returned as funds are directlyv credited at the relevant accounts. However, please ensure
the NPS Trust Account number (as provided in the CSF) is correctly mentioned in the

cheque/DD.

Q.6. Can the uploading offices enter Fund Transfer Details online for the SCFs?

Page 2 of 3




"NSDL

Ans. FLD tor the SCRs wherein tunds have been remitted atter April 30, 2012 or the
SUFs have been uploaded after Mav 1. 2012 cannot be captured in the CRA system. For
carlier pending SCEs, FTD can be captured i the CRA svstem.

Q.7. What will happen if the SCFs are deleted before funds are retransferred?

dutﬂllﬁ 1 [\TG&'/ :.\LFT remark Ht_. Ll
Q.8. Can I still continue to upload a correction file?

Ans. Yes, but betore the tund remittance. Further, correction tfile cannot be uploaded it
the ortginal SCFE s deleted

Q.9. Can | forward the FT'D through e-mail and letters to CRA?

Ans.

: .

For remittances made after Nav 01, 2012, vou should not send the FI'D
tm'ml&ih c-mail or letters to CRA or Trustee Bank as tunds will be returned in case

elevant details are not available. The SCEs will be matched and booked onlv on the
basis of "PAOFIN .7 string provided in the requisite field while remitting tunds to
Trustee Bank.

(0.10. How shall I ensure that funds are not returned and Transaction I1Ds are not
deleted?

Ans. U ploading, ottices should ensure that upon upload ot SCF, 1"*-]uic,itf;-3 Intermation
pertaining to transter of funds is provided by Accredited bank at the time of tunds
ranster. For this purpose, the nodal oftices have to provide Contribution Submission
borm (CSE) while remitting tunds through RTGS/NEFT to the Accredited Bank.

As mentioned  in the CSF, the accrmi%ted bank should mention “"PAOF N<PAO
segistration Number>< Transaction [D> 7 in the requisite ficlds while remitting tunds
.him‘wuﬁh RIGS/NEFT to the Trustee Bank. Unless the above details are provided,
| rustee Bank will not be in a 'pm;ltmn to 1dentity the source (PAQO) and the SCF for

which funds are recerved. In case of RTGS transters, funds should be remitted through
R4 onlv
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