GQVERNMENT OF INDIA

MINISTRY OF RAILWAYS
(RAILWAY BOARD)

No. 2019/EEM/150/3/Escal New Delhi, dt.25.06.19

The General Managers
All Zonal Railways

ntrol
Sub: Policy guidelines regarding generation of SMS alert to co
whenever liftescalator is out of order,

Ref. ) MoM of CESE/CEGE conference held on 13.02.17 13107ued vide Bd.

Letter no. 2004/Elect(G)/180/11/PtII (NT)Nol. | dt. 23.02. dt 14.44.97

ii) NR's letter no. 137-Elect /P/Lifts/Escalators/AMC/111 dt. 14.11.17,
11.12.17, 14.01.19 & 28.05.19.

Vide reference-i above, RDSO was asked to incorporate the SMS generat::z
system for alerting control whenever lif/escalator is out of order, NR has a
requested for guidelines on the subject, vide reference (i) above.

2. Provision for the above feature was made in the escalator specifications
issued by RDSO on 10.11.17 vide specification no. RDSO/PE/SPEC/TL/0095 (REV
2') -2017. Policy guidelines are hereby issued for incorporating the SMS feature also
in escalators which have been installed prior to issue of these escalator

specifications. This work can be got done by Zonal Railways through any agency,
including OEMs.

3. For Lifts, Zonal Railways have been directed to follow CPWD specifications
vide Bd.'s letter no. 2015/Elect(G)/150/2 dt. 07.04.15 & 2013/Elect(G)/150/13/Pt Il dt.
19.06.19. These specifications do not have the SMS feature. However, Zonal
Railways should get it incorporated through any agency, including OEMs for the
already installed lifts. For the lifts for which tender is yet to be invited, SMS feature
can be incorporated in the tender document, as a special condition.

This issues with the approval of Board (M TR).

Copy to:

i)  ED/EEM/RDSO.
i) PCEEs, all Zonal Railways
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