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Within 7 working days amount is transferred 
and deposited in the account from which the 
ticket was booked.
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Persons with disabilities (Divyangjan)’ Sr. Citizens and Female Passengers:

Persons with disabilities 
(Divyangjan) May I help you booth for persons 

with disabilities (Divyangjan)
Parking lots for persons with 
disabilities (Divyangjan) persons with disabilities (Divyangjan)

As per revised provisions, boarding point can be changed before 
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Public Grievances Redressal
Services Issues Level

service

A) Such grievances may be lodged 

through RailMadad which can be 

accessed through the following modes

Twitter@RailMinIndia

<Madad><space><Complaint text>

b) Such grievances may be lodged online 

through

www.pgportal.govin

divisional Railway Manager

Director public grievances 


