Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)
(Railway Board)

No0.2004/C&IS/UTS Progress/NFR New Delhi, dated | .04.2008

The General Managers,
All Indian Railways.

Sub: Non-functioning of UTS Primary Server.
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In the recent past it has been reported by one of the railways that
UTS primary server is not functioning affecting working at most of the
UTS locations. Due to fhis the locations were badly affected in respect of
generating various daily as well as periodical accountal reports including
cash transaction report. The matter had been examined by CRIS and it

.had been found that the railway authorities had changed the
configuration of routers without the knowledge of CRIS. It is requested to
instruct concerned officials to inform and consult CRIS whenever any
changes are contemplated in the router configurations. These
instructions are equally applicable for other networks viz. FOIS etc.
which are administrated by CRIS.
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Director (C&IS)

Copy to: 1. MD/CRIS, Chanakyapuri, New Delhi-21.
2. CAO/FOIS, CRIS Campus, Chanakyapuri, New Delhi-21.



