
OS? 

'877 	 GOVERNMENT OF INDIA 

	

1 	 imq MINISTRY OF RAILWAYS 
(c.i4 Ali RAILWAY BOARD) 

	

No.2009/C&IS/PRS/Mobile Vans/8 	 New Delhi, dated 1 - 06-2012 

The General Managers, 
All Indian Railways. 

Subject: Commissioning of 25 Mobile Vans under Mushkil Aasaan scheme. 

Reference: (i) NR's letter no. CAO/PTS/Project-MV/12/2011 -dated 07-09-2011. ---ThS14  

(ii) WR's letter no.C157/7/PRS/Mobile Ticketing Van dated 05-10-2011.— W f 

(iii) SR's letter no.C.625/PRS/Mobile Van (MA Scheme) dated 19-10-20117 
* * * 

The Mushkil Aasaan scheme was announced by Hon'ble MR in the budget speech of 
2009-10 and consequently as pilot project two Mobile Vans were commissioned, one each at 
Delhi and Kolkata. Further expansion of the scheme was announced in the budget speech of 
2010-11 and therefore 25 Mobile Vans are to be introduced for issuing tickets on Indian 
Railways in addition to the two Vans commissioned in the pilot project. 

2. 	 In view of clarifications being sought by some of the zonal railways in the recent past, 

the following guidelines are enumerated for this purpose - 

i. 	 The distribution of t425 mobile vans is as below: 

a. NR & ER — Ofie Vail for each, in addition to the existing vans. 

b. SR, CR, WR, SCR, AR, SWR, NCR, WCR & SECR — Two vans each. 

c. ECoR, ECR, NER, NFR, NWR — One van each. 

ii. 	 Mobile Vans will issue PRS tickets only. 

iii. 	 Zonal Railways will decide the weekly itinerary of the Mobile Vans. 

a. The itinerary may include a combination of rural and urban areas. 

b. A Van may be stationed at different locations on different weekdays. 

c. Van may be stationed at more than one location on each day (preferably two or 

three locations everyday) for a fixed duration at each location. 

iv. 	 CCM/PM/NR will be the nodal officer for implementation of the project. 

v. 	 A work costing ?55,27,325/- has been included under LAW Book -of Northern 
Railway for the year 2011-12 for the above mentioned purpose. (Letter 
no.2009/C&IS/PRS/Mobile Vans/8 Pt. Vol. I dated 26-04-2011 from DE/C&IS to 

GM/NR is enclosed as Anx.1). 



vi.
Further clarification with Abstract extimate issued vide totter 
2009/C&IS/PRS/Mobile Vans/8 Pt. Vold dated 10.05.12 by DE/C&IS 

	 GM /NR 

enclosed as Anx. 2 

vii.
Clarification for hiring of Vans (with finance concurrence), as raised by SR 

& WR is 

enclosed as Anx.3 

viii.
Zonal Railwa are vised to proceed with commissioning of Mobile Ticketing Vans 

with the available

ad 
 spare equipments and later recoup spares from supply of 

equipments by NR under the project. 

(Shobhit Bhatnagar) 
Director (C&IS) 

Copy to: 

1.
Chief Commercial Managers, All Indian Railways. 

2.
MD/CRIS, ChanakyaPuri, New Delhi. 

3. EDPM, Railway Board. 



GOVERNMENT OF INDIA 
MINISTRY OF RAILWA VS 

RAILWAY BOARD 

No.2009/C&IS/PRS/Mobile Vans/8 Pt. Vol.-I 
	

New Delhi, Dated 	 0 .05.2012 

The General Manager, 
Northern Railway, 
New Delhi. 

Sub :- 	 Sanction of the work of "25 Mobile Ticketing Vans for issue of PRS tickets 
using cellular data connectivity (Expansion of Mushkil Assan Scheme)" . 

Ref:- 	 CCM/PIVI/Northern Railway's reference No. CCM/IT/MTV/796 dated 
02.05.2012. 

Please r4fer to the letter quoted above vide which item-wise break up of cost for the work 
of "25 Mobile Ticketing Vans for issue of PRS tickets using cellular data connectivity (Expansion 
of Mushkil Assan Scheme)" has been requested. 

Item-wise break up of cost as approved by Board in Abstract Estimate is as under :- 

1. Project cost of thin clients, datacomm and other peripherals chargeable to DF-1 

Cost of system peripherals and datacomm equipment in one Van will be as given below :- 

SI No. Items Unit Quantity Rate (In 
Rs) 

19392 

Total AmoUnt 
(In Rs.) 

38784.00 I 	 . Thin client with monitor 
and accessories 

No 2 

2. Sybase license No. 2 10726 21452.00 

2. Printer No 2 6399 12798.00 

3. Computer table , chair 
and cash box 

Set 2 6000 12000.00 

4. UPS with batteries Net 2 59000 118000.00 

5. Mobile Data card No 2 2499 4998.00 

6. Charging cables, 
connectors etc 

LS 13061.00 

Total Rs 221093.00 

Total cost for systems in 25 Mobile ticketing Vans = Rs 5527325.00 

Rounded off :- Rs. 55.27 Lakh 

2. 	 Railways will make provision for hiring vans and data cards under "Revenue". 
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ki!l\Valy 130i, 

lOr sanction. 

This issues with the concurrence of the Finance Directorate of Ministry of Railways. 

(Shall 
Director Electr cs(a 

No.2009/C&IS/PRS/Mobile Vans/8 Pt. Vol.-I 	 New Delhi, Dated 	 .05.2012 

Copy to:- 
i. The FA & CAO, Northern Railway, New Delhi. 

ii. Principal Director of Audit, Northern Railway, New Delhi. 

iii. The Dy. Comptroller and Auditor General of India (Railways), Room No. — 

224, Rail Bhawan, New Delhi. 

	 ij 

For Financial Commissioner/Railways. 

Copy to :- 

1. The CAO/FTS, Northern Railway, New Delhi. 

2. The CCM/PM, Northern Railway, New Delhi. 

3. MD/CRIS, Chanakyapuri, New Delhi. 

4. F(X)-II and Budget Branches of Railway Board. 

k,-\\- •L   
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GOVERNMENT OF INDIA 
MINISTRY OF RAILWAYS 

RAILWAY BOARD 

No.2009/C&IS/PRS/Mobile Vans/8 Pt. Vol.-! 
	 New Delhi, Dated)6.04.2011 

The General Manager, 
Northern Railway, 
New Delhi. 

Sub :- Sanction of the work of "25 Mobile Ticketing Vans for issue of PRS tickets 
using cellular data connectivity (Expansion of Mushkil Assan Scheme)" . 

Ref:- 	
CCM/PM/NR's reference No. CAO/PTS/Mushkil Aasaan/796/09 dated 

17.08.2010. 

Approval of President is hereby communicated for inclusion of a new work relating to 
"25 Mobile Ticketing Vans for issue of PRS tickets using cellular data connectivity 
(Expansion of Mushkil Assan Scheme)" in the LAW Book for the year 2011-12 at the abstract 
cost of Rs. 55.27 Lakh (Rupees fifty five lakh and twenty seven thousand only) under Northern 
Railway. The work envisages deployment of Mobile Ticketing Vans at places like medical 
colleges and hospitals, university campuses, IT hubs etc. The connectivity between mobile vans 
and PRS data centres will be provisioned through cellular data cards. 

This issues with the concurrence of the Finance Directorate of Ministry of Railways. 

Ills(C&IS) 
ari) 

Director Electr • 
(Shailt 

No.2009/C&IS/PRS/Mobile Vans/8 Pt. Vol.-! 
	 New Delhi, Dated,2‘ .04.2011 

Copy to:- 
i. The FA & CAO, Northern Railway, New Delhi. 

ii. Principal Director of Audit, Northern Railway, New Delhi. 

iii. The Dy. Comptroller and Auditor General of India (Railways), Room No. 

— 224, Rail Bhawan, New Delhi. 

fir` 

For Financial Commissioner/Railways. 

' 	 ( 
, 1  Copy to :- 

1. The CAO/PTS, Northern Railway, New Delhi. 

2. MD/CRIS, Chanakyapuri, New Delhi. 

3. F(X)-H and Budget Branches of Railway Board. 
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New Delhi, dated f 	 - 	 -2012 

No.2009IC&ISIPRSIMobile Vans18 

The General Managers, 

All Indian Railways. 

	

Subject: 	
Commissioning of 25 Mobile Vans under Mushkil Aasaan scheme. 

	

Reference: 	
(i) NR's letter no CAOIPTSIProject-MVI1212011 dated 07-09-2011. 

(ii)
WR's letter no.C15717IPRSIMobile Ticketing Van dated 05-10-2011. 

(iii)
SR's letter no. C.625IPRSIMobile Van (MA Scheme) dated 19-10-201

1 . 

1 	

The work for 25 mobile ticketing vans for issue of PRS tickets using cellular data connectivity (expan- 

sion 	
il Aasaaheme) has been included in LAW Book 

of Northern Railway for the year 2011-12 at the 

	

cos oft of 	 55. 
Mushk 

27 lakhn 
(
Boa s. 

 (rd's letter no.2009IC&ISIPRSIMobile VansI8 Pt. Vol.1 dated 26-04-2011). Following 

guidelines are enumerated for commissioning of these mobile vans - 

	

(i) 	
The zonal railways may hire suitable vehicles 

enditure for 

for th
hiri
e a

ng of vans would
bove purpose witbeh h

chargeable to Revenue. 
ire charges not exceeding 

68,1231- per month for each Van. Exp  

eriherals and Datacom equipments in one Van will be as given below 

	

(ii) 	 The system p p  

b.
Thin Client with Monitor and-accessories - 2 nos. 

c. Sybase licenses - 2 nos. 

d. Printers - 2 nos. 

e.
Computer Table, Chair and Cash box - 2 sets. 

f. UPS (with batteries) -- 2 nos. 

g.
Mobile Data Cards - 2 nos. 

h. Charging cables and connectors. 

	

(iii) 	

Network connectivity will be achieved through GPRSICUMA Data cards. the recurring rental charges, 

not exceeding 22021- (for two cards) would be chargeable to Revenue. 

f his issues with the concurrence of Finance Directorate of Ministry of Railways. 

(Shohhit Bhatnagar) 
Director (C&lS) 

New Delhi, dated 
/ 	 , / /4.2012 

No.2009IC&ISIPRSIMobile VansI8 

Copy to: 

1.
FA&CAOs. All Indian Railways. 

2.
Principal Director of Audit, All Indian Railways. 

3.
The Dy. Comptroller and Auditor General of India (Railways), 

Room No 224, Rail Bhawan, New Delhi. 

For financial Commissiorier1Railwair 

Copy to: 

1 	
Chief Commercial Managers, All Indian Railways. 

2. 	
MDICRIS, Chanakyapuri. New Delhi. 

3 	 FDPM, Railway Board. 
F(X)II and Budget branches of Railway Board. 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

