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HILg 94h1C Government of India
I HAT9Y Ministry of Railways
(39 1<) (Railway Board)

OFFICE ORDER No. 75 OF 2020

Sub : Procedure for uploading content on IR Website

The Indian Railways (IR) website www.indianrailways.gov.in is the interface
for disseminating information pertaining to IR to the general public. The site is
hosted and managed by CRIS. Railway Board Computer Centre (RBCC), in C&IS
Dte., is responsible for uploading content provided by the various Directorates in
Board’s Office.

The current pandemic situation has led to physical distancing being followed
which in turn has resulted in increased use of electronic means for
communication. In addition, it is necessary that the information/content being
made available for upload by the concerned Directorates are duly verified for its
correctness. This is required as the Directorates themselves are responsible for the
content uploaded.

Therefore, a necessity has been felt for revisiting the procedure for accepting
content for upload by RBCC and the same are indicated as under:

1. In order to streamline record keeping of requests received, all content are
required to be sent by email only with the content to be uploaded enclosed
as attachment(s). Necessary response regarding upload will be given by
return email.

2. The email should be sent only on content-manager@gov.in which has been
specifically created for receiving content for upload.

3. The email should be sent from @gov.in/@nic.in mail IDs only and by an
Officer not below the rank of a Section Officer. Communication from other
email domains will NOT be accepted as per 0.0 No-42 of 2020 dtd 22.5.20.

4. All documents should be scanned in PDF format of appropriate resolution.
Scanning should be done using office scanners and NOT through mobile
scanners (PDF file size is much bigger in case of Mobile Scanning. It
consumes higher space in server & requires more download time).

5. No physical document, including USB media, would be accepted for
uploading of content.

6. Any request for uploading content in home page of the portal ie.
www.indianrailways.gov.in /railwayboard should be addressed to DME(C&IS)
with appropriate justification for the same along-with time period to host on
home page. The content would however, also be uploaded on the respective
section of the Directorate requesting the upload.

7. While sending requests for upload, the following information should
invariably be indicated in the body of the email message :

a. Location of the content ie. Path where it needs to be made available.
b. File number of the document.
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