AT REAL Government of India
& FATAT Ministry of Railway

(e E’I‘é’) (Railway Board)

L4

No0.2016/0&M/3/4 New Delhi Dated: - 05.09.2016

General Managers

All Indian Railways/PUs
DG/NAIR & DG/RDSO
(As per standard list)

Subject:- Guidelines for dealing with instructions received from Minister’s Secretariat-
Fake/Forged letters reg.

L]

Instructions have been issued from time to time in the past to the Zonal Raitways and other

units to be on guard against the fake/forged letiers (supposedly signed by MR/MSRs or by any
official in their Secretariats) addressed directly to Zonal Railways/PUs, the last such instruction

having been issued under letter dated 21.08.2006(copy enclosed).

2. Recently, a case has again come to the notice of Board Vigilance wherein a fake letter
purportedly signed by PS/MoS(R) was teceived by DRM/ Samastlpur for transfer of two officials of
Samastipur Division. _

3. Accordingly, Zonal Railways and other units are once again advised to be vigilant against any
kind of misuse/forgery by unscrupulous elements through such letters or fake calls, Adequate care
should be taken on receipt of orders/references purportedly issued from Ministers’ Secretariats and
the Railways should cross check/verify from the Railway Board’s office to establish the genuineness
of the orders/references, before taking any action in the concerned matter. Similarly in respect of
phone calls, supposedly recewed directly from Minister’s Office, Raﬂways should verify their

authenticity.

3.1 Tt is also desired that, whenever any such incidence comes to notice, the Rai]Way should

invariably take up the matter with the local police authorities by lodging a complaint efe. against the
person(s) engaged in such activities.

4. The above- instructions may. be issued down the line to all concerned Officers viz.
PHODs/HODs, DRMs/ADRMs, frontline officers/staff etc. for information and compliance.
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DA:-As Above = | (V. Vaidehi)
' Joint Secretary/Railway Bqard
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General Managers,
All Indian Railways/PUs etc,
DG & Ex-Officio GM/RDSO

DG/RSC Vadodara
Sub:Fake/Forged I etters.

_ Instructions on fake/forged letters supposedly signed by MR/MOS(R)s
or by any officials i their Secretariats and on fake " calls made from
Board’s/Minister’s Office to Railways/PUs stands issued and are also reiterated from
time to time. Last being vide Board’s letter No. 2005/0&M/3/3 dated 25.7.06.

2. Another case of fake letter sent to GM/South East Central Ratlway
under the signature of one Shiri K.B Baliyan projecting as APS/MR for appointment
i1 Group ‘D’ category has come to notice. The letter was found to be fake as no such
APS is working in Ministers’ Office. Further, careful perusal of the letter’s language
also indictes that the letter is fake. :

3. It is once again advised, to be attentive against any kind of
misuse/forgery by unscrupulous elements through such letters by cross
checking/verifying their authenticity and of any phone calls received directly from
“Ministers” Office,

4. In addition to the existing instructions, it has now been decided that
Railways/PUs should invariably take up the matter with the local police_ authorities by
lodging complaint etc against the persons engaged in such activities, whenever any
such case comes to their notice. |

5. The above instructions may be issued down the line to all concerned
officers viz PHODs/HODs, DRM/ADRM, Frontline officers/staff etc for information

o

and compliance.
/)\
/
|
L
M.S) Melira)

Joint Secretary/Railway Boara
Copy for information to:-

PS/MR

PS/MSR(N} & PS/MSR(V)
TDPG/MR
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No.2006/0&M/3 3 Rail Bhavan, New Dethi-110 001, dated

Greneral Managers,
All Indian Railways/PUs etc,
DG & Ex-Officio GM/RDSO
DG/REC Vadodara

: Attention is invited to Board’s letter No, 2005/0&M/3/2 dated
12.1.06 along with its enclosures regarding fake/forged letter (supposedly
signed by MR/MSRs or by any official in their Secretariats) addressed to

Zonal Raitways/PUs. |

2. " Another case of fake letter semt to GM/Eastern Railway
supposedly issued under the signature of PS/MSR{N) has come t0 the notice.
The letter was found to be fake and forged. Neither the signature of
PS/MSR(N} were genuine nor the DO letter number indicated on the letter

head was corregt.

3. . Accordingly, it is once again advised to be on guard against any
kind of misuse/forgery by unscrupulous elements through such letters. B
may be clarified that normally such type of letiers are never writien by

Homn'ble MR/MSRs or their Personal staif. |

3.1 It is desired that suitable instructions be issued down the line to
Al concerned officers viz PHODs/HODs, DRM/ADRM, etc to necessarily
crosscheck/verify the authenticity of such letters which are sent ditectly by
MR/MSRs secretarfats or phone calls before taking any action on them.

{M.S. Mchra)
Joint Secretary/Railway Board

DA As above
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Raii Bhavan, New Dethi-110 001, dated
No.2005/0&M/3/2 | 12 /1/06

Geperal Managers,
All Indian Railways/PUs etc,
G & Ex-Officio GM/RDSO
DG/RSC Vadodara

Instructions have been issued from time fo time in the past to be on

guard against the fake/forged letters(supposedly signed by MR/MSRs or by any

official in their Secretariats) addressed directly to Zonal Railways/PUs. Last being
vide Secretary, Railway Board’s DO letter dated 22.9.05 (copy enclosed).

2, Vet another case has come to notice about a fake letter sent to-

DRM/Alipurduar, NF Railway supposedly issued under the signature of Hon’ble

MR. The letter is fake and the diary number given on the lettef head is also forged.

3. . . Accordingly, it is once again advised to be on guard against any kind

of misuse/forgery by unscrupulous elements through such leiters, It may be
clarified that normally such type of letters are never vitten by Hon’ble

‘MR/MSRs, Tn this connection, copies of past instructions dated 20.7.05, 29.4.05,
5.8.04 and 10.6.04 are also enclosed for ready reference. |

3.1 Tt is desired that suitable instructions be issued down the line to ali
concerned officers viz PHODs/HODs, DRM/ADRM, etc  to necessarily
crosscheck/verify the authenticity of such letters or phone calls before taking any
action on them. <

.

: (M.S.Mehra)
Joint Secretary/Railway Board
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Shri (By Name 3
4 Railways/PUs etc.
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gicio GM/RDSO and DG/RSC
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Copy for information:-

3] CRB/Board Members.

i)  ED/E&R

o

_ with reference 10 hi

Pt
PS[MSR(N), PS/MSR(V).

1) DGs/AMs/Advisers.
. ..EDCC, IS, IS(E&P), 1S(G),
s note dated 12.09.05.
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Foah Secretary. Railway Board
ésﬁ_gﬁ?} © ! WEW DELHL- 110001
win o
D-.O.NO.ZOOSI’O&M/S,/Z _ Dated: 2.2409/2005
My dear (BY Neme),
1 would oncé again attré,ct‘yoi'rr‘%ﬁ"é-:%;x@g%%’?ards repeated instructions which have been
A issued in the past advising you to be on guard against the fake /forged letters (supposedly
signed by gRs or by any official in their Gecretariats) addressed diréctly 1o Zonal
Ra‘ﬂWaysfPUs — the last such instruction having been igsued vide my DO letter of even no. dt.
20.07.05.
A case has yei again come to the rotice about & latter sent 1O GM/S E. Railway |
_ supposedly issued under the signature of Hon’ble MR which.has turned out to be forged/fake as
(i) the signatures of Hor'ble MR are forged (il)_While the letier-head shows Minister of
Raiiways, the Diary No. given ot the letter is of MSR(N) which i« also forged.

Under the circumstances I would once again advise you to be on guard aga{nst any kind
of misuse/forgery by pnscrupulous etements through such letters. 1 will appreciate if necessary
instmctions are also issued 10 a1l concerned down the line 10 necessarily crosscheck/verify the
authenticity of any such letter supposed t0 have been sent by the Secretariats of the Hon’ble
Minigters O 21y phone call received from their personal staff before t2king any-action o1 them.
: please acknowledge receipt.

Wwith best wishes,
= T v Yours sincerely,
AN ol B . /
L ) :%lyf.f }J\//ﬂ o
E v EoRrl | _ ?Q;a:\r“
(M.EK. Agarwal)
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Dated: 0™ July, 2003

'D.O.NO.ZOOS/O&M/S/Z

!

My dear (BY Name),
y DO letter of even number dated 29" April 2005,

1 invite your attention téwards m
enclosing therewith copies of instructions issued in the past advising you to be on guard against
fake/forged letters addressed directly t0 7onal Railways/PUs supposedly signed by MR/MSRs or by

any official 0 their secretariat.
ot to GM/NCR 2ad GM/ECR

A case has agail come-to the notice about two letters ¢
respectively under the signatur® of PS/MSR(N) turning out to be forged/fake a8 neither the DO
o Jetters nor the signatures of PS/MSR(N) are genuine. Ever the letter

Jetter mumber given On thes
tiead used is not genuine.
5 to all officers

lease issue necessary instruction
letters supposed 10 have been seot DY

now appreciate if you may pl
d from the personal staff of MR/MSRs

check/vesify the authenticity of
phone call receive

ion on therm.

1 will, therefore,

down the line to CTOSS
MR/MSRS secretariat directly or any
office necessarily before taking any 2ct

Please acknowledge receipt.

With be;st wishes, - w‘“"ﬂ#
, , : i \ Vours sincerely,
| s - '.'ﬁ;‘._,_«-’{, )
Y % ‘\b‘;fb e L
" Yy MKpgarwe)
. Gerhid )
Shri (By Name) ¢
GM, All Indian Railways/PUs etc, |
DG & Ex-Officio GM/RDSO and DG/RSC | d\ L.
Copy. for information to:-
All Board Members .
DGs/AMs/dVisors
pg/MR, PS/MSR(V)
pS/MSR(N)-with reference to his note no

MSR(N)/B/]MZ!ZOOS dated 12.7.05.

WY QF Tkl _W/fd 5
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wen vt .0 No.2005/08M/3/2 Dated: 29% April, 2003

My dless

A fake letter purported to have been issued by Raifway Board to one
Shri Jai Prakash Azad regarding his sppointment as Chairman of ‘Railway
¢ ' Consultative Committee’ has come to the notice of Hon’ble MR. A copy of the

said 1ake letter js enclosed.

_ It is desired that wide publicity be given about this fake letter to prevent
its fraudulent misuse by Mr. Azad. = ' L . .

Earlier also my predecessor vide his DO letter Nos. 2004/0&M/3/4
dated 05.08.04 and 10.06.04 (copies enclosed for ready reference) has advised
you to be cautious and also to be on guard against letters addressed directly to
Zonal Railways/PUs supposedly signed by MR or by any official in his
secretariat and also to check the authenticity of the phone calls recefved from
personal staff of MR.

It is reiterated that all concerned down the line may be advised to cross

check/confirm the authenticity of letters (whenever there is any doubt) issued

Pz from Board’s Office and/or letters addressed directly to a Zonal

Railway/Production Unit supposedly signed by MR or by any official in his

e Secretariat or any phone call received from personal staff of MR before taking
&0 amy action on them, L :

Kindly acknowledge receipt. |

Yours sincerely,

&

Encl.: 4 letters N 7 : ’3‘“01.\/"’/

(M.K. Agarwai)

T l-‘allts.‘r«

Shri (By name),
General Managers, S
All Indian Railways/PUs etc, TN

CERTEE
Copy for information to; T
ay @ fal,

s o farde L comeinns

All Board Members.
AN DG/AMs AdvisorsTDe,
pc| A, FS/mse (N 5 Feftaanr)
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D.O.No.zoo4/o&wi/3/4 Dated: 5" August, 2004

Deat Shnl
0.0, letter of even aumber dated
any .C&Se

bring to my notice
o Officers seckIng

ferred to by

ar kind attention 10 my

10.6.2004 wherein 1 had requested you 0
ybody approac:hing GMS:’DRMS/Senio

pertaining 0 an
Fgvours or get some work dane by quoting fhat he has been I®
and/or is close 0 the Minister for Railways.

sing as PS 10

Tere an imposter; PO
arding cancellation of a

i

] invite YO

gain come 0 notice W

A case has @
gouth Central Railway €&

MR, fras spoken 10 GM/

transier order.

Ficers should be
e calls received
Jy to a Zonal

fhcial M his

1, therefore, wish to reiterate that all you {ield o

advised to CTOSS check/confim the authenbicity of tiie phon
from persmlal otaff of MR and/or letters addressed direct
Raﬂway/Produ.ction Unit supposedly signed bY MR or by any ©
Secretariat hefore taking aty action on them.

Kindly acknowledge recelpt.

Wwith kind regards,

‘ singerehg

|
Y
NN V//}
. o
(VN Mathut)

aMs  of Al Indian  Ralways. DGs  RSCMRC, RDSOAKO &
C‘,AOfDi\/l\?\//Patialaf '
Capy for nfonalion: CRB, M nAfs, MINL MG, ML

C-)\_a. .

Copy Lo PSIMER
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fary, Rale Board NEW DELH- 110001
p.O.No 2004/0&1\&/3/4 Dated: 10% June 2004
s Dear Shri f
ertain persoﬁs are trying to seek

= by R L +
R RLATR ELTe GAEA S
E A B S ATy A i" ;
£ ﬂl. ENES :
ﬁ%’ phow, L1

fayours -0r
and Gener
referred to by,
all such €
seeldng con

Railways. 1 this connection ple
No.06/Secy

supposedl
telephonic
. from Boar
this
No.96/08M/ 1 /1/Rly

o the notice that ¢ 4
work done through serior officers including DRMs
s of Zonal Raylways by quoting that they have been
- or are close 1o the Minister of Railways. It is desired that |
ts should be referred 1O Secretary, Railway Board for
on'ble Minister of

d instructions thereon from HOZ
ase lreﬁcr to this office D.O. letter

ed 12t July, 1996€.

directly to Zonal
¥ signed by MR or by any official in his secretariat OF arny
communication should &lso be Cross—chccked and confirmed
d and instructions obtained before. any action is initiated. 1D
: . D.O. letter

comnection, to  this office
dated 12/8/1996. '

[t has come t
get some
al Manager

ques
fArmatiofl an

/ Conifdl dat
Railways/ Units

in addition, any letter addressed

Kindly acknowledge receipt.

with regards, .'
Yours sincerely,

cMs of All indian Railways DGs RSC/BRC, RDSO/LKO & CAO/DI\IlW/PmiBJa
g, ML.

FC,MT;ME,MM,M

nformation: CREB,

Copy fori
DDPG/MR

Copy 'O
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12.8.1995

D.D.96/G&H/1/1/Rly
(A1l Cenaral Nanagers/Equivalents)-' - |

ar Shri
WR that

:gportad

directly yy the
of s&OME petty :

My dear/De
of the

tro the notilce
ays have

come
of the Zonal Rallw
‘addressed Lo them

gich the progress

woLKkS - This 1s EL° clarify that M.B never writes an%
tecter tO any Railway"offiqial directly axceptl jetters
of appreciation. yerificatiem of some of the jetters
edly gyritcen DY M.R to thesze sfficials indicated L
“ have beel signed DY some {ndividuals s
head but the signatures i
the Minister's gignature:- ‘

Ty has
gfficers af some
receipt of letters

ML R i connection

M.R's lekter

o
emble

semaotely L8

tepue pecessary
take‘cognizance i
n signed py the - s
Ty may

cf the abovea'piease
all concerned apot EO
purported Lo have bee

of MR's Sepfetariat
sﬁmuﬂgu V

2. In view

instructions to
of any letters
M.R of any of flceTs

please be mnoted that all 2
d.

be convayed through the Bo3
v goknowledge recelpt. I

(K:Ealakasari) i

st

Kindl

cis of C, B M wg, NF, S, 80 gE, W.RLlys

cys of NF(CD, cLw, DLW, TICF Metro, RCF; RE, W&AP :

G /RDSO, principal /RSC; ChO(R)/DCH P
] :
P
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"My dear/Dear Shri

It has been brought to the notice of MR that some
unscrupulous persons . and hsbitual touts are approaching
‘various senior officers especially at . the level 'of C¥s -of
Zoval Railways, DRMs =znd CPOs for getting things done out of
the way by claiming that they  are close to MR. Some
instances have also come to light where "people with their
surczme as Paswan, claiming to be very close relatives of MR,
have.approached variods seﬁior_officers for favours. It is

also likely that scme bPersons may be using fake letter heads

and forged sigmztures of HR, PS/MR zud other officers of HR ' g
Secretariat, asking faveurs, .-

2, - Keeping the azbove in view, youulér@ requested to
issue necessary imstructions to your officers to.be oo guard
against suc unscrupulous elements. gf@@ﬁf‘“
T ; uchsmperso s/instructions

: E#Sénretarigti.gu

With regards, .

Addressed tg:
GMs C, E, N, NE, NF, 5, SC, SE & W.Rlys

Gls, DLW, NF(0), CLW, ICF, RCF, Mctro, RE, Weap

DG/RDSC, Princiapl, RSC, ang CAO(R) /fbCcw -

;
:
s
i
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