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No . 2008/1.ML/2/13 New Delli, dale /02,08.'20[ I

The General Managers,
Al Zonal Railways.

Sub:  Allotment and Operation/Management of Multi FFunctional Complexes (MIFCs).
Ref:  This office leter of even no. dated 04.04.2011.

A review of the policy guidelines on allotment and operation/management ol MFCs being
consiructed/developed al the identified slations as a passenger amenily circulated vide DBoard’s
above referred letter has been under consideration in Board office.

The revised policy, as approved by Board (ME & CRI3), 15 a5 under:

(1) MI'C's constructed by Zonal Railways or handed over by PSUs to Zonal Railway alter
construction, for opertation and management (O&M), shall he
Heensed/allotted/managed by Commercial Department of Zonal Railways. Transler of
operalion & management (O&M) of MI'C o Zonal Railway by PSU shall be permitied
by Railway Board only in very exceptional circumstances. LEngineering Department ol
Zonal Railways will continue o provide support for Jand managemen anl
maintenance of infrastructure.

(11) To ensure the provision of demand based product mix, plan for MIFC (being developed
by Zonal Railways) shall be got approved by Commercial and Lngineering
departments and therealier should be got approved by DIRIM.

(iii)  MICs being developed by RLDA and MIEFCs built by PSUs & not banded over after
construction  to Zonal  Railways  for operation and managemeul would  be
operated/managed/maintained by PSUs/RLDA for the entire period ol lease with
RLDA acting as nodal agency and Lngineering Depaitment would be responsible [o
co-ordination with Zonal Railways for the same.
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