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GOVERNMENT OF IND A (HHABRAT SARKAR)
MINISTRY OF RALLWAYS (RALL MANTRALAYA)
(RATLWAY DBOARD) '

No 97/LM(B)Y /2,170 New Delhi: dated |0 —-10-1997.

The General Managers,,

All Indian Rallways. i
Uificers on Special Duly, g .
MNew Zones. :

HSub: Persaspective Plan for provision of passenger amenities
at rallway stations - Creation of user friendly ameni-
ties at stations. ) :

Ref: Board s letter No 94/LM(B)/2/175 dated 18.5.14985
and No 97/LM(B)/2/146 dated 22.07.97.

During the recent years, Hailwavs have tried many methods by
which the senario of amenities to the passengers at stations
could be upgraded . Railways attempted to convert some selected
stations all over the country as examples in “"travel in comfort”
dreamt. by present day travellerv. Fven 'Lﬁouqh various works
including complete rebuilding of stations were executed by spend-
ing huge sums, the desired effect in providing maximum comforts
Lo the passengers could not be achieved at many stations. Ulti-
mately. the schoeme was given ap in 1992,

Z Fresently, Rallways have been thinly distributing their
resources at a large number of stations. Ther piece meal efforts

of the Zonal Railways to provide/upgrade passenger amenities at
various stations was also criticised by the Parliamentary Commit-
tees and in both Houses cof Jarliament. In pursuance of the
recommendations of the Committees and the assurance given to them
Railways were directed to draw up “Perspective Plans’™ in May
1995, : '

3 Board in one of theli meetings asgain delebrated on this

iagsue., They obaserved that the need of the bhour is to take whols-
——tic wien not-only about the adequacy of the utility but_also its

——locatiomand-to make 1t "user friendly”. For example, very small
things like signages play an important role in satisfying a
passenger and making .him feel meore at. home. Ferspective Plans
need—to—bemore—Ttlosely looked inteo since financial stringency
will remain for many years to come. phasing of these plans would
be required  ocoording Lo praoril ics, Thus Lhere 10 necd Lo droaw
phased plans for the astabtion budtdines so an Lo make Lhem cuasbom:
oo iented, These plans ohouald be ceconomical, functional and
should nol give an improssion ol exbravagance.



Py
4 Hea A Lvisv s show Ld thevefore {dentify

bk Liwportant stotion bulldiongs vhilch see npacious an
Ao nobt reqguire remodel)liog bat necd relocation ‘of
fracilitbies Lo mlive noomodova oul ook,

('3 ) Shation bulldiags which are insdequate nnd

reguire Lo be vebuilt., Lhe plunsg shouvld provide {fo

provision of plaiioim 3hPl1Prr foot-over-bridges,

raising of platformy etc,

L]

;P Blnee Tands'ore o congstbreaint and ol bl remacdln 50 in the
coming years aloo, Lhe Rolluways showld keep  commercinl explolbts
tion of the land snd siv space in wview while developing tLh
master ploas, 4 -

4.2 Railways should engage interior designers/architects to pre
pare these user friendly, economical., functional, sans extrava
gance plans in phases so as to enable works be taken up independ
ently with a view to complete «them within a period of two years

S tailways should propose works in their annual Works Pro
grammes only out of these plans sco that there is a percepitabl
change on the stations visible to be public and HRailways ge
desired credit for the efforts made to improve passenger ameni
ties,

Flease neknowledge receipt and ensurve compliance.
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kxecutive Director. bLand Managemen
= Railway Hoard.




