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The Gen eral r'Janag er f:5,1 '
All Indian .H.ailway~.>.

Ufi'icers on Speci"fd DuLy.
NOH Zone:3,

Sub: Perspective Plan for provision of passenBer amenities
at, railway st.at..i.on~:; - Creat,ioJl of user friendly ameni-
ties at stations.

Ref: Board's letter No 94/LMCB)/2/175 dated 18.5.1995
Rnd No 97/LM(B)/2/146 dated 22.07.97.

During the recent ye8l"s,Hr.dlways have t.riedmany method£, by
v1h1ch t.l\\':! s€!narlo of amenit..Les to t.he paHnengel's at. stat.ions
could be upgraded Railways at,t.empt.edto convert. some select.ed
stations allover t.he countr:.tas examples in "travel in comfort,"
dreamt. hj' present. day t.J:avel1ee.' Fven' t.J.lOugh vC\rjo\ls Harks
including complete rebuilding of 5t.i\t..lOJ}~, Here execut.ed by spend-
ing hu~~e sum~:;, t.he desired effect. ju providing maximum comfort..s
t.o t.he passengers could noL be achieved at. many stations. Ult.i-
II\nt.t~] y. Lhf' ~,chnme \-1(\~ g.i.V':'I\ \Ipi 1\ 1~Jn 2 .

2. Pr(!~~ent.ly, Hallways IH:\VL' oeent.hinly distributing their
resources at a large number of st.attons. The' piece meal efforts
of the Zonal Ra i 1 \"m~.'5 t.o P.l'OV i.de/u'pgrade pa ~J5enger amen itie s f\t .

various stations was also crjtlcised by the Parliamentary Commit-
tees and in both Houses cf "fartiament. In pursuance of the
recommendations of t~e Committees and the assurance given to them
Rl.\ihmysvlere directed t.o dravl LIP 'Perspective Plans' in t1t:w
19D5. ,

:3. }Jo{\rd in one of theL. meet.ings ngain delebrated 011 this
issue. They ob3fH'ved that:. t1\l~ need L)f the hour i~) to t.[\ke \o1ho15-

-~t.i" ',:11"\\.7 '1ot Q-l+lY-Mout. the.-.adcC}lIc\cy of 1..heutility but. als.o its ---
":=:"loccd;Ibir-cm1:14:u=1nal~-e' i t.-~'u-~~~r'" Tr iend ly". Itor example, very 5mall

t.hings lil~e signages play: (\11 jmport,ant. role in sat.isfying a
pf~~.5enger and mal~ing --him fe<.",1 l11ere i'\t.home. Per~1pect.lve Plans
need---+.-o-be 111\.):1. e close ly l()bl~ed in t.o since f :l.JUH)C ia1 stringency
Hill remain for man~' yef\r~,to ,:,)l1\r'), phf\~hlf~ of t.}H~,~e plan::> Hould
\)f' l.t'q\l\I't~d nccnrdilljJ, tr) i'!'IlII'il it':',. Till I!', t.ller:c~ i~~, Ilt'cd te, dr'I\\'1

I'hl\~\(~d pia II!, ('01' \!it:' ~.\tr\Lit\1\ lJ\1.lldil\l'.!. :',(1 i.\!\ t.u mal'~n \.1\(:111 C\l~',L(jIll'

l'" III'i"lItt'd. 'l'h(~:i(~ pli\n:i :li!nlltd he: ucol1omi<:a!., fUl\ct.iollut nnd

:;hou.ld lloL g.lV(~ an irnpre:J:;ioll or uxtruvagal1ce.
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H;~,I.I.\'lU""::~ f:;h"'J.l.d t.h(:r'.:f(J)J~ ident..:1 fy

(i) tHfP () l~t.,IJ.flt. ~rt.:-.\t, :I,on 1;u 11 d 1.n p':!'~ H h t r:'11 ~,\):,i:' r. Pf),C i Ol)f~ tl,fH
dn next. 1"1"'0;1'.1.j rt: rf'.'IfI()rlr: 1.J JIIFT. hu-j~ (1£,:(:11. rr;;' lO(1).t, ion 'of
{hell.i.I,LI':!i 1..1_'gl,'n: rJ, IIludi:r-n ou.l, ll.l(.lk.

( U.)

/1 . I :~I n(:i','

COllI i. (\[1, Y 1~',::.n:.'13
t,ion of 'the
ma!:~'I:,er pl.::.n::;,

.
r;'I~atJloH 1:;1)11dln[~5 Hhich ,'He lnadequ.~.,;tt:.. ~).nd

requlre iJ() br:: J:'r::bu.1..l.t.. -t,he plu.ns sh<)u1d pJ:'O'lidr:: fOJ
provision of platfOJ!'H\ she.lt,err::. foot-ovf.n~--bridEes,
rl:'\ising of platJforrrili e.tc. I,,

J""rJ :'; I t,\ r'l'.' 1.\ con [,;i~1:".\int, I>.nd !';I~">,I. l /:'1;'111(1.1." no :l.n thr
0.1 !::;(J. t, h(;, j'!/J. 1. .I.I-H:>.Y::-j fj 1'1(1) llJ ki:.: 1.':1' I';UIIIIIII:'1:' t: 1a 1 ex p 10 It/J.

l;:'1,C\d 'J.nd 0.1.1' f;;'Pf:\ce in vleH vlhile d.::velopinf!. tIt,

4.2 Hai.lways should engage .interior des,i,gners/Brchitect.5 to pre
pa.re t.he5e user £1' iendlv, economical. funct.iona1, Sa.115 ext.rava
ganef? plans in pha5es so as t.o enable Horks be 't.al~t?n up independ
ent.ly' wit.h a 'liew t.o comlJlete .t.hem within a period of tHO years.

'4.3 Hailways should propose Horl~s
grf\mmes only out. of t.]}pse plans so
change on t.he st.at-ions vinible t.o
desired credit for the effort.s made
ties,

in the ir . annua 1 \,lorl{s Pro
tha.t t.here is a percepitabl I

be Pllblic t:\nd Halhlays gl"

to improve passenger ameni

t' 11~I.'\!.'e ncb10Hl edge rece 1p t. and en ~~,Ilt:(':~OIl\P J tnnce .

Execut.i ve

Q. q~~:;L-
(V. K. [garwf\U':':>" \J\Y I
Director. Land Managemen
Haihmy Board,J.


