GOVERNMENT OF INDIA $TRd T{&HR
MINISTRY OF RAILWAYS el HATeTT
(RAILWAY BOARD ¥&Td §13)

No. 2021/H-1/11/10/MoU New Delhi, Dated 22.11.2021

The General Managers,
All Indian Railways & Production Units.

Sub:-Revised MoU to be entered into with Private empanelled hospitals.
Ref: Transformation Cell’s letter no. 2018/Trans Cell/Health/CGHS dated 16.06.2021.

Railway Board vide letter cited under reference above had issued instructions to All Indian
Railways/Production Units regarding implementation of Health Delivery System & Emergency Treatment in
Railway empanelled private hospital.

Point no. 10 of the said letter states that Zonal railways shall include provisions for conditions given
from Para 1 to 9 of the letter in their MoU to be entered into with referral hospitals.

Accordingly, a revised MoU to be entered into with Private empanelled hospitals has been prepared
and a copy of the same is enclosed herewith.

All Indian Railways & Production Units are advised to enter into the revised MoU with all the
empanelled hospitals.

This issues with the concurrence of the Finance Directorate of the Ministry of Railwa%

v
(D\:{‘. Praval Pant)

Director Industrial Health
Railway Board

No. 2021/H-1/11/10/MoU New Delhi, Dated 22.11.2021

Copy to:
1. The Pr. Chief Medical Directors/Chief Medical Officers, All Indian Railways/Production Units.

( )

Director Industrial Health
Railway Board

No. 2021/H-1/11/10/MoU New Delhi, Dated 22.11.2021

Copy to:
1. The Principal Directors of Audit, All Indian Railways/Production Units.
2. The Dy. Comptroller & Auditor General of India (Railways), Room No. 224, Rail Bhavan, New Delhi.
O
AR
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For Member . Finance/Railway Board.

Copy to: F(E) Spl. Branch & Health Branch, Railway Board.



AGREEMENT
BETWEEN
PCMD/CMS/MD/CMO/ ACMS-IN-CHARGE .........vueeveeereerernnnnnns
AND
....................................... Name of the Hospital

This Agreement is made on the day of , 20..... between the President of
India acting through CMS/MD/CMO/ ACMS-IN-CHARGE ...............ccioiiii . Government of
India having its office at ...
(Hereinafter called Railway, which expression shall, unless repugnant to the context or meaning
thereof, be deemed to mean and include its successors and assigns) of the First Part

AND

(Name of the Hospital with Address) of the Second Part.

WHEREAS, the Indian Railway Health Service (IRHS) is providing comprehensive medical care
facilities to Railway beneficiaries as are decided from time to time.

AND WHEREAS, IRHS proposes to provide treatment facilities and diagnostic facilities to the
Railway Beneficiaries in the Private empanelled Hospitals, in (Name of City)

AND WHEREAS, (Name of the Hospitals) has agreed to give
the treatment / diagnostic facilities (As per Annexure — |) to the Railway Beneficiaries in the
Health Care Organization at the rates offered by CGHS for (name of city):

NOW, THEREFORE, IT IS HEREBY AGREED between the Parties as follows:

Terms & Conditions for empanelment of Hospitals for Treatment & Investigations

1.  DEFINITIONS & INTERPRETATIONS

1.1 The following terms and expressions shall have the following meanings for
purposes of this Agreement:

1.1.1 “Agreement” shall mean this Agreement and all Schedules, supplements,
appendices, appendages and modifications thereof made in accordance
with the terms of this Agreement.

1.1.2  "Benefit" shall mean the extent or degree of service the beneficiaries are
entitled to receive as per the rules on the subject.

1.1.3 “Card” shall mean the (UMID/CTSE etc.) Photo Identity Card’ bearing
details of the beneficiary, issued by any competent authority of Railway
Personnel department only. MIC shall mean ‘Medical Identity card’,
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issued by any competent authority of Railway Personnel department,
bearing the name of the Railway Employee or ex- Railway Employee and
their eligible family members/dependents.

“Card Holder” shall mean a person having the (UMID/CTSE etc.) Card (a
specimen of which has been shown to the hospital and a prototype has
also been provided).

Railway Beneficiary shall mean any person who is eligible to
comprehensive medical care by IRMS and has been issued, or whose
name is included in, a Medical card issued by competent authority and
has not become ineligible on any account.

“Coverage” shall mean the types of persons to be eligible as the
beneficiaries subject to the terms, conditions and limitations.

“Emergency” shall mean any condition or symptom resulting from any
cause, arising suddenly and if not treated at the early convenience, be
detrimental to the health of the patient or will jeopardize the life / limb of
the patient.

‘Empanelment” shall mean authorization of the hospitals, by the Railway
for treatment/ investigation purposes for a particular period.

“Hospital” shall mean the (Name of the Hospital) while
performing under this Agreement providing medical investigation,
treatment and the healthcare of human beings.

“De-recognition of Hospital” shall mean debarring the hospital on account
of adopting unethical practices or fraudulent means in providing medical
treatment to or not following the good industry practices of the health care
for the Railway health care beneficiaries after following certain procedure
of inquiry

“Party” shall mean either the Railway or the Hospital and “Parties” shall
mean both the Railway and the Hospital.

‘CGHS "Package Rate” shall mean all inclusive — including lump sum
cost of inpatient treatment / day care / diagnostic procedure for treatment
under emergency from the time of admission to the time of discharge
including (but not limited to) — (i) Registration charges, (ii) Admission
charges, (ii) Accommodation charges including patients diet, (iv)
Operation charges, (v) Injection charges, (vi) Dressing charges, (vii)
Doctor / consultant visit charges, (viii) ICU / ICCU charges, (ix) Monitoring
charges, (x) Transfusion charges and Blood processing charges (xi)Pre
Anesthetic checkup and Anesthesia charges, (xii) Operation theatre
charges, (xiii) Procedural charges / surgeon’s fee, (xiv) Cost of surgical
disposables and all sundries used during hospitalization, (xv) Cost of
medicines and consumables (xvi) Related routine and essential
investigations (xvii) Physiotherapy charges etc. (xviii) Nursing care

charges etc.
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1.1.14

1.1.186

1.1.16

1.1.17

1.9.48

Package rates also include two postoperative consultations.

Cost of Implants / stents / grafts are reimbursable in addition to package
rates as per CGHS ceiling rates or as per actual, whichever is lower.

In case a beneficiary demands a specific Brand of Stent / Implant and
gives his / her consent in writing, the difference in cost over and above
the ceiling rate may be charged from the beneficiary, which is non-
reimbursable / not payable by Railway. This component will be shown
distinctly in the bill for sake of transparency.

During In-patient treatment of the Railway beneficiary, the hospital will not
ask the beneficiary or his / her attendant to purchase separately the
medicines / sundries / equipment or accessories from outside and will
provide the treatment within the package rate, fixed by the CGHS which
includes the cost of all the items. However, the following items are not
admissible for reimbursement/ Payment by Railway:

Toiletries

Sanitary napkins

Talcum powder

Mouth fresheners

Diet charges for patient’s attendant/s

Telephone bills / Dietary / Nutritional Supplements

Any other item as decided by Railway

In cases of conservative treatment / where there is no CGHS package
rate, calculation of admissible amount would be done item wise as per
CGHS rates or as per AIIMS rates, if there is no CGHS rate for a
particular item.

Package rates envisage up to a maximum duration of indoor treatment as
follows:

Upto 12 days for Specialized (Super Specialties) treatment
Upto 7 days for other Major Surgeries

Upto 3 days for Laparoscopic surgeries and

1 day for day care / Minor (OPD) surgeries.

® ®© o o

However, if the beneficiary has to stay in the hospital for his / her
recovery for a period more than the period covered in package rate, the
additional bill amount may be allowed to the hospital, which shall be
limited to accommodation charges as per entitlement, investigations
charges at approved rates, doctors visit charges (not more than 2 visits
per day by specialists / consultants) and cost of medicines for additional
stay). The circumstances for such extended stay should be supported by
relevant medical records and certified as such by hospital.

No additional charge on account of extended period of stay shall be
allowed if that extension is assessed to have been necessitated due to
Hospital Acquired Infection (HAI), infection as a consequence of surgical
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procedure/ faulty investigation procedure etc. The decision of Railway will
be final in this regard.

1.1.19 The empanelled hospital cannot charge more than CGHS approved rates
or rates agreed upon with Railways, when a Railway beneficiary is
admitted under non- emergency situation. In case of any instance of
overcharging the overcharged amount over and above CGHS rate
(except inadmissible items and difference paid due to implant/stent of a
specific brand chosen by Railway beneficiary) shall be considered as
unethical practice by the hospital and may lead to cancellation of contract.

1.1.20 IRHS has empanelled the hospital for Railway
beneficiary for all the specialties for which it has been granted recognition
by CGHS. It may also refer any of its beneficiaries for a treatment/
procedure/investigation which is not available in-house at the local health
institution of railway. :

1.1.21 For any interaction with Railway, the hospital shall be interacting with the
signing authority, or one of his authorized officers, of this agreement.
However a superior office of the signing authority may call for any report
by the hospital.

1.1.22 The applicable city specific CGHS rates are as per notification by the
CGHS for that city or nearest city. The rates will be as per applicable rate
- i.e. any change upwards or downwards will be applicable from the date
which is applicable in CGHS.
OR
Mutually agreed rates with Railways (in case of Government of India /
Public Sector Undertaking hospitals or Non CGHS hospitals. '

Hospital will write prescription in generic name & provide medicines
for upto seven days period. This is subject to following conditions:-

i.  Only essential medicines in generic form for continuity of
treatment will be issued by the hospital :

ii.  No nutritional supplements, tonic, cough syrup, vitamins:
injections will be issued by the hospital. These are not
allowed

iii.  No non drug items / equipments / appliances will be issued

iv.  Total cost of such medicines issued by the hospital must not
exceed Rs 2000/- in any case

2 DURATION OF AGREEMENT

The Agreement shall remain in force for a period of 2 years or till it is modified or
revoked, whichever is earlier. The Agreement may be extended annually subject to
fulfillment of all the terms and conditions of this Agreement and with mutual consent of
both parties.

Note: In case the hospital is derecognized by CGHS or the recognition is not
extended for any reason then, unless and until specifically allowed by Railway, the
Railway empanelment under this agreement shall also be withdrawn.
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Patients already admitted to the hospital during currency of MoU, will however,
be continued to be provided treatment, which shall be paid by Railway as per this MoU.

CONDITIONS FOR PROVIDING TREATMENT/SERVICES
. GENERAL CONDITIONS

The hospitals shall be empanelled for all facilities/services available in the health
care organization as approved by CGHS and shall not be empanelled for selected
specialties/ facilities.

The Hospitals shall investigate / treat the Railway beneficiaries only for the
emergency condition for which the patient has reported to them. Likewise the Railway
beneficiaries referred by the railway hospital shall be treated / investigated only for the
condition referred. No undue/unnecessary investigation shall be done by the hospital.

It is agreed that Railway beneficiaries shall be attended to on priority.
IRHS has the right to monitor the treatment provided in the Private Hospital.
ADDITIONAL PROCEDURES/INVESTIGATIONS

The hospital has been empanelled for treatment / investigation of the Railway
beneficiaries. For any material / additional procedure / investigation other than the
emergency condition for which the authorization was initially given, would require the
permission of the competent authority.

Likewise if IRHS refers a patient, the treatment given should be confined to the
condition for which the patient has been referred by the Railway.

. PROCEDURE WHERE A RAILWAY BENEFICIARY REPORTING IN EMERGENCY
NEEDS TREATMENT IN A SPECIALITY(s) WHICH ARE NOT AVAILABLE IN THE
HOSPITAL

The Hospital shall not undertake treatment of cases, reporting to them, in
specialties which are not available in the hospital. But it will provide necessary treatment
to stabilize the patient and transport the patient safely to nearest recognized hospital
under intimation to Railway authorities. However in such cases the Hospital will charge
as per the CGHS rates only for the treatment provided.

- CHANGES IN INFRASTRUCTURE/STAFF TO BE NOTIFIED TO RAILWAY
The Hospital shall immediately communicate to Railway about any change in the

infrastructure /Shifting of premises of the hospital. The empanelment will be temporarily
withheld in case of shifting of the hospital facility to any other location without prior

permission of Railway.
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E. ANNUAL REPORT

The Hospital will submit an annual report regarding number of admitted Railway
beneficiaries, bills submitted to the Railway and payment received. Similar report for the
referred patients treated by the hospital may also be submitted. Annual audit report of
the hospitals will also be submitted along with the statement. The Hospital shall submit
all the medical records in digital format.

. MEETINGS

Authorized signatory / representative of the empanelled hospital shall attend the
periodic meetings held by Railway required in connection with improvement of working
conditions and for redressal of grievances.

J. INSPECTIONS

During the visit by Railway officials, the empanelled hospital's authorities will
cooperate in carrying out the inspection.

L. NO COMMERCIAL PUBLICITY

The Hospital will not make any commercial publicity projecting the name of
Railway or Government of India. However, the fact of empanelment under IRHS shall be
displayed at the premises of the empanelled hospital indicating that the charges will be
as per CGHS approved rates.

4. TREATMENT IN EMERGENCY

The following ailments may be treated as emergency which is illustrative only
and not exhaustive, depending on the condition of the patient and if any changes done
by CGHS will apply for Railways too:

e Acute Coronary Syndromes (Coronary Artery Bye-pass Graft /
Percutaneous, Transluminal  Coronary ~ Angioplasty) including Myocardial
Infarction, Unstable Angina, Ventricular Arrhythmias, Paroxysmal Supra
Ventricular Tachycardia, Cardiac Tamponade, Acute Left Ventricular Failure /
Severe Congestive Cardiac Failure, Accelerated Hypertension, Complete Heart
Block and Stoke Adam attack, Acute Aortic Dissection.

* Acute Limb Ischemia, Rupture of Aneurysm, Medical and Surgical shock and
peripheral circulatory failure.

e Cerebro-Vascular attack-Stokes, Sudden unconsciousness, Head injury,

Respiratory failure, decompensated lung disease, Cerebro-Meningeal

Infections, Convulsions, Acute Paralysis, Acute Visual loss.

Acute Abdomen pain.

Road Traffic Accidents / with injuries including fall.

Severe Hemorrhage due to any cause.

Acute poisoning.

Acute Renal Failure.
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e Acute abdomen pain in female including acute Obstetrical and Gynecological
emergencies.
o Electric shock. Any other life threatening condition.

In emergency the hospital will not refuse admission or demand an advance
payment from the Railway beneficiary or his family member and will provide credit
facilities to the patient whether the patient is a serving employee of Railway or a
pensioner availing facilities, on production of a valid Railway Medical Identity card (UMID
etc.). The refusal to provide the treatment to bonafide Railway Beneficiaries in
emergency cases on credit basis, without valid ground, would attract disqualification for
continuation of empanelment.

The Hospital will intimate all instances of Railway beneficiaries admitted as
emergencies without prior permission to the Railway authorities through mutually
accepted means to Railway authorities at the earliest and within 24 hours and Railway
will revert within next 24 hours, otherwise it will be treated as deemed approved. The
empanelled hospital will clearly mention/certify the emergency condition as per MoU.

If Railway finds that patient is not suffering from emergency, in such case the
hospital bill upto the stage of such determination will be paid by Railway directly to the
hospital. However, the patient can continue to avail treatment at the empanelled
hospital, if so desired by paying CGHS rates or hospital rates whichever is less on the
patients cost thereafter.

ENTITLEMENTS FOR VARIOUS TYPES OF WARDS

Railway beneficiaries are entitled to facilities of private, semi-private or general
ward depending on their pay drawn in pay band/ pension. These entitlements are
amended from time to time and the latest order in this regards needs to be followed. The
entitlement at present is as follows:-

S. No. Corresponding basic pay drawn by the Entitlement
officer in 7" CPC per month
1. Upto Rs. 47,600/- General Ward
2. Rs.47,601/- to Rs. 63,100- Semi-Private Ward
3. Rs.63,101/- and above Private Ward

The Card will have the entitlement of the patient endorsed. For the patients
referred by railway the entitlement of ward shall be endorsed on the referral letter itself.

a. Private ward is defined as a hospital room where single patient is accommodated
and which has an attached toilet (lavatory and bath). The room should have
furnishings like wardrobe, dressing table, bed-side table, sofa set, carpet, etc. as
well as a bed for attendant. The room has to be air-conditioned.
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b. Semi Private Ward is defined as a hospital room where two to three patients are
accommodated and which has attached toilet faciliies and necessary
furnishings.

c. General ward is defined as a hall that accommodates four to ten patients.

Treatment, in higher Category of accommodation than the entitled category, is
not Permissible for payment by Railway or reimbursable. If the patient or his/ her
attendant opts for a higher class than admissible under extent rules mentioned above
(Para 5), as modified from time to time, the difference in cost of treatment including room
charges, procedure and treatment cost, investigations etc would have to be borne by
patient’s representative. A written declaration to the effect should be taken before such
change is carried out and it can be collected from the patient or his / her representative
directly by the hospital. This should be indicated distinctly in the bill raised in the interest
of transparency.

APPROVED RATES TO BE CHARGED

6.1 The empanelled hospital shall charge from the Railway beneficiary as per the
rates for a particular procedure / package deal as prescribed by the CGHS or
mutually accepted rates by Railways where rates are not available for CGHS or
incase of Government of India undertaking hospitals or mutually accepted rates
where no CGHS hospital exist and attached as Annexure (rate list), which shall
be an integral part of this Agreement. The rates notified by CGHS shall also be
available on web site of Ministry of Health & F.W. at
http://msotransparent.nic.in/cghsnew/index.asp.

6.2 The package rate will be calculated as specified in the tender document. No
additional charge on account of extended period of stay shall be allowed if, that
extension is due to infection as a consequence of surgical procedure or due to
any improper procedure and is not justified. The decision of Railway will be final
in this regard.

6.3  The procedure and package rates for any diagnostic investigation, surgical
procedure and other medical treatment for Railway beneficiary under this
Agreement shall be as per the latest CGHS rate applicable for the city

(name of the city) during the validity period of this Agreement.

The empanelled hospital agrees that during the In-patient treatment of the

Railway beneficiary, the Hospital will not ask the beneficiary or his attendant to

purchase separately the medicines / sundries / equipment or accessories from

outside and will provide the treatment within the package deal rate, fixed by the

CGHS which includes the cost of all the items. Appropriate action, including

removal from RAILWAY empanelment and / or termination of this Agreement,

may be initiated on the basis of a complaint, medical audit or inspections carried
out by Railway teams. The hospital shall agree to charge CGHS rates to Railway

Employees / Pensioners on production of valid I-Card / Documentary proof, even

though treatment is not sought as Railway beneficiary.

MODE OF PAYMENT FOR TREATMENT OF BENEFICIARIES

There shall be three classes of patients:
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I.  Railway Beneficiaries referred by Railway Hospitals to the empanelled
hospital.

Il. Railway Beneficiaries reporting to Hospital directly in emergency.

lll. Railway beneficiary directly reporting to empanelled hospital without
any emergency or referral letter and paying on their own for
OPD/IPD/Investigations for which empanelled hospital shall charge
CGHS rate or hospital rate, whichever is less.

Railway beneficiaries coming under Serial No. 7 (1), will be attending the hospital
with referral letter from Railways, the bill should be submitted to the office of the
concerned Railway hospital with whom they have the MoU.

Railway beneficiaries coming under Serial No. 7 (II) above - emergency as in
para 4 treatment / procedures, the services shall be undertaken and provided on credit.
No payment shall be sought from them and information sent to Railway hospital through
mutually agreed means and authorization be sought from the concerned railway hospital
with whom they have MoU with. Situation may arise where Railway hospital, after
scrutinizing admission report submitted by empanelled hospital, finds that the patient is
not suffering from an emergency. In such cases, the hospital bills upto the stage of such
determination (para 4) shall be paid by Railway directly to Hospital. However, the
patient can continue to avail treatment at the empanelled hospital, if so desired, paying
CGHS rates or hospital rates, whichever is less on the patient’s cost, thereafter

For Railway patients coming under Serial No. 7(lll) above, empanelled hospital
has to collect payment from the Railway patient directly at the rate as decided already.
That is empanelled hospitals will provide the necessary treatment in OPD or otherwise to
Railway beneficiary at the CGHS approved rates or hospital rates, whichever is less for
the treatment in non-referral and non-emergency case at Railway Medical beneficiary’s
own cost

NOTIFICATION OF NODAL OFFICERS

Empanelled hospital shall notify concerned Railway hospital authority about
admission of Railway beneficiaries in emergency clarifying the nature of emergency as
pointed out in para 4. Empanelled hospital will mark a counter for Railway beneficiary
and also display the name and contact no of person dealing with railways for that
empanelled hospital as being done for CGHS beneficiary. Concerned Railway hospital
will appoint two senior doctors for acting as administrative nodal officer for empanelled
hospital and for Railway beneficiaries.

INFORMATION TO BE PROVIDED BY HOSPITALS OF EMERGENCY ADMISSIONS

The Hospital will intimate all instances of Railway beneficiaries admitted as
emergencies without prior permission to the Railway authorities through mutually
accepted means at the earliest and within 24 hours and Railway will revert within next 24
hours, otherwise it will be treated as deemed approved. The empanelled hospital will
clearly mention/certify the emergency condition as per MoU.
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10.

1.

If Railway finds that patient is not suffering from emergency, in such a case the
hospital bill upto the stage of such determination will be paid by Railway directly to the
hospital. However, the patient can continue to avail treatment at the empanelled
hospital, if so desired by paying CGHS rates or hospital rates, whichever is less on the
patient’s own cost thereafter.

Treatment in no case would be delayed or denied for the reason that
authorization by Railway is not forthcoming.

SUBMISSION OF BILLS

Empanelled hospital s shall submit the physical bill to the concerned CMS/MD
office for processing of bills. However, no claims of empanelled hospitals after a period
of six months from the date of completion of treatment/date of discharge of Railway
beneficiaries shall be accepted by the Railway authority

PROCESSING OF CLAIMS

The Hospital shall be expected to upload the bill, on the website, for a particular
episode within 7 days of the discharge of the patient.

Railway hospital shall put up a scrutinized statement of the bill within 15 days of
submission of the bill by the hospital, as per the extant rules, raising objections if any, if
the hospital has anything to state on the scrutinized statement then it will do so within 02
days, otherwise it will be presumed that hospital agrees with the scrutinized statement.

After approval MD/CMS/CMO office shall submit the bill to associate Accounts
Department (within 15 working days of clearing of last query). Account Department will
pass the bills and make the payment to the hospital within 15 working days.

Note:-The patient may be from some railway unit other than the agreement
signing unit but the bill shall be paid by the Railway Unit which had empanelled the
hospital, without making any reference or debit etc. to the Railway Unit to which
beneficiary may belong.

Railway reserves the right to make recoveries, if any, from future bills of hospitals
as the case may be. Railway hospital will examine the bill in terms of:

(a) Appropriateness of treatment including screening of patients records to identify
unnecessary admissions and unwarranted treatments.

(b) Whether the planned treatment is shown as emergency treatment.

(c) Whether the diagnostic, medical or surgical, procedures that were not required
were conducted by hospital including unnecessary investigations.

(d) Whether the treatment procedures have been provided as per the approved rates
and the packages.

(e) Whether procedures performed were only those for which permission had been
granted or the patient was referred.
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12.

13.

14.

15.

16.

f) Empanelled hospital will provide established & approved treatment protocol to
Railway beneficiaries. Therapies which are not approved or experimental in
nature are not permitted.

MEDICAL AUDIT OF BILLS

There shall be a continuous Medical Audit of the services provided by the
empanelled Private Hospital by railway or its nominated agency.

DUTIES AND RESPONSIBILITIES OF EMPANELLED HOSPITAL

It shall be the duty and responsibility of the empanelled Hospital at all times, to
obtain, maintain and sustain the valid registration, recognition and high quality and
standard of its services and healthcare and to have all statutory / mandatory licenses,
permits or approvals of the concerned authorities under or as per the existing laws”.

NON ASSIGNMENT

The empanelled Hospital shall not assign, in whole or in part, its obligations to
perform under the agreement, except with the Railway’s prior written consent at its sole
discretions and on such terms and conditions as deemed fit by the Railway. Any such
assignment shall not relieve the Hospital from any liability or obligation under this
agreement

EMPANELLED HOSPITAL'S INTEGRITY AND OBLIGAITONS DURING
AGREEMENT PERIOD

The empanelled Hospital is responsible for and obliged to conduct all contracted
activities in accordance with the Agreement using state-of-the-art methods and
economic principles and exercising all means available to achieve the performance
specified in the Agreement. The Hospital is obliged to act within its own authority and
abide by the directives issued by the Railway. The Hospital is responsible for managing
the activities of its personnel and will hold itself responsible for their misdemeanors,
negligence, misconduct or deficiency in services, if any.

PERFORMANCE BANK GUARANTEE (PBG)

Health Care Organizations that are recommended for empanelment after the
initial assessment shall also have to furnish a performance Bank Guarantee worth Rs. 2
Lakh valid for a period of 30 months i.e. six month beyond empanelment period to
ensure efficient service and to safeguard against any default. (PBG for charitable
Organizations would be 50% of above amount). In case of single specialty hospitals it
PBG shall be worth Rs. 50,000 thousand only. If they have given the same to one
Railway then they need to give to other Railway since if one hospital is empanelled with
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17.

18.

a particular Railway then it is deemed empanelled by other Railway too and other
Railways can simply sign the MoU with them in same term and conditions for
beneficiaries from their Railways

FORFEITURE OF PERFORMANCE BANK GUARANTEE AND REMOVAL FROM
LIST OF EMPANELLED ORGANIZATIONS

In case of any violation of the provisions of the MoU by the hospital empanelled
under Railway such as:

1. Refusal of service,

2. Undertaking unnecessary procedures,
3. Prescribing unnecessary drugs/tests
4

Over billing,
5. Reduction in staff/ infrastructure/ equipment etc. after the hospital/l has been
empanelled.
6. Non submission of the report, habitual late submission or submission of incorrect data
in the report

7. Refusal of credit to eligible beneficiaries and direct charging from them.
8. If not recommended by NABH/NABL/QCI at any stage

9. Discrimination against Railway beneficiaries vis-a-vis general patients
10. De-empanelment by CGHS/ECHS/ESI.

The amount of Performance Bank Guarantee will be forfeited and the Railway shall have
the right to de-recognize the hospital as the case may be. Such action could be initiated
on the basis of a complaint, medical audit or inspections carried out by Railway teams at
random. The decision of the Railway will be final.

LIQUIDATED DAMAGES

» The Hospital shall provide the services as per the requirements specified by the
Railway in terms of the provisions of this Agreement. In case of initial violation of the
provisions of the Agreement by the Hospital such as refusal of service or direct
charging from the railway Beneficiaries (and referred patients) or defective service
and negligence, the amount equivalent to 15% of the amount of Performance Bank
Guarantee will be charged as agreed Liquidated Damages by the Railway, however,
the total amount of the Performance Bank Guarantee will be maintained intact being
a revolving Guarantee.

* In case of repeated defaults by the Hospital the total amount of Performance Bank
Guarantee will be forfeited and action will be taken for removing the Hospital from
the empanelment of Railway as well as termination of this Agreement.

e For over-billing and unnecessary procedures, the extra amount so charged will be
deducted from the pending / future bills of the Hospital and the Railway shall have
the right to issue a written warning to the hospital not to do so in future. The
recurrence, if any, will lead to De-recognition from Railway.
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19.

19.1

19.2

19.3

21.

22

TERMINATION FOR DEFAULT

The Railway may, without prejudice to any other remedy for breach of
Agreement, by written notice of default sent to the Hospital terminate the Agreement in
whole or part: ;

If the empanelled Hospital fails to provide any or all of the services for which it has been
empanelled within the period(s) specified in the Agreement or within any extension
thereof if granted by the Railway pursuant to Condition of Agreement or if the Health
Care Organization fails to perform any other obligation(s) under the Agreement.

If the Hospital in the judgment of the Railway has engaged in corrupt or fraudulent
practices in competing for or in executing the Agreement.

In case of any wrong doings as specified in Memorandum of Agreement by one hospital
Railway reserves the right to remove all empanelled hospitals of that particular group
from its empanelled list of hospitals.

INDEMNITY

The empanelled Hospital shall at all times, indemnify and keep indemnified
Railway / the Government and-BRA against all actions, suits, claims and demands
brought or made against it in respect of anything done or purported to be done by the
Health Care Organization in execution of or in connection with the services under this
Agreement and against any loss or damage to Railway / the Government in
consequence to any action or suit being brought against the Railway / the Government,
along with (or otherwise), Health Care Organization as a Party for anything done or
purported to be done in the course of the execution of this Agreement. The Health Care
Organization will at all times abide by the job safety measures and other statutory
requirements prevalent in India and will keep free and indemnify the Railway from all
demands or responsibilities arising from accidents or loss of life, the cause or result of
which is the Hospital negligence or misconduct.

The Hospital will pay all indemnities arising from such incidents without any extra
cost to Railway and will not hold the Railway responsible or obligated. Railway / the
Government may at its discretion and shall always be entirely at the cost of the Health
Care Organization defend such suit, either jointly with the Health Care Organization
enter or singly in case the latter chooses not to defend the case

ARBITRATION

If any dispute or difference of any kind whatsoever (the decision whereof is not
herein otherwise provided for) shall arise between the Railway and the Hospital, upon or
in relation to or in connection with or arising out of the Agreement, shall be referred to for
arbitration by the CMD/CMO of the Unit who will give written award of his decision to the
Parties. The decision of the CMD/CMO will be final and binding. The provisions of the
Arbitration and Conciliation Act, 1996 shall apply to the arbitration proceedings. The
venue of the arbitration proceedings shall be at the city of CMD/CMO office.
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22.2

22.3

22.4

22.5

22.6

22.7

23.

24,

25,

MISCELLANEOUS

Nothing under this Agreement shall be construed as establishing or creating between
the Parties any relationship of Master and Servant or Principal and Agent between
Railway and the Hospital. The Health care Organization shall work or perform their
duties under this Agreement or otherwise.

The Hospital agrees that any liability arising due to any default or negligence in not
represent or hold itself out as agent of the Railway.

The Railway will not be responsible in any way for any negligence or misconduct of the
Hospital and its employees for any accident, injury or damage sustained or suffered by
any Railway beneficiary or any third party resulting from or by any operation conducted
by and on behalf of the Hospital or in the course of doing its performance of the medical
services shall be borne exclusively by the hospital who shall alone be responsible for the
defect and / or deficiencies in rendering such services.

The Hospital shall notify the Government of any material change in their status and their
shareholdings or that of any Guarantor of the in particular where such change would
have an impact on the performance of obligation under this Agreement.

This Agreement can be modified or altered only on written agreement signed by both the
parties.

Should the Hospital get wound up or partnership is dissolved, the RAILWAY shall have
the right to terminate the Agreement. The termination of Agreement shall not relieve the
hospital or their heirs and legal representatives from the liability in respect of the
services provided by the Hospital during the period when the Agreement was in force.
The Hospital shall bear all expenses incidental to the preparation and stamping of this
agreement.

OTHER SERVICES TO BE PROVIDED

The empanelled Hospital will, on the request of RAILWAY, agree to provide
training to RAILWAY medical, Para-medical and nursing staff.

EXIT FROM THE PANEL

The Rates fixed by the CGHS for the city of (name of the city)
shall continue to hold good unless revised by CGHS. In case the notified rates are not
acceptable to the empanelled health care Organizations, or for any other reason, the
health care Organization no longer wishes to continue on the list under Railway, it can
apply for exclusion from the panel by giving one month notice. Patients already admitted
shall continue to be treated as per agreed rates between the two parties.

NOTICES

25.1  Any notice given by one party to the other pursuant to this Agreement shall be
sent to other party in writing by registered post or by facsimile and confirmed by
original copy by post to the other Party’s address as below.
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Railway: CMS/MD/CMO/ACMS-IN-CHARGE ..............cooiiiiiiiiiiiiiiiee

Hospital with address:

25.2 A notice shall be effective when served or on the notice's effective date,
whichever is later. Registered communication shall be deemed to have been
served even if it returned with remarks like refused, left, premises locked, etc.

IN WITNESSES WHEREOF, the parties have caused this Agreement to be signed and
executed on the day, month and the year first above mentioned.

In the Presence of
(Witnesses)

1.

2.

In the presence of
(Witnesses)

1.

2.

Signed by

CMS//IMD/CMO/ ACMS-IN-CHARGE
................... Railway Hospital

For and on behalf of
The President of India

Signed by

For and on behalf of (Hospital)

Duly authorized vide Resolution No. ......... dated .......
of (name of Hospital )

e
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GOVERNMENT OF INDIA #Rd §{h R

o MINISTRY OF RAILWAYS I #3Telg e
| (RAILWAY BOARD Iad 15) |
No. 2021/H-1/11/10/MoU New Delhi, dated ¢J .12.2021
The General Managers,

All Indian Railways & Production Units.

CORRIGENDUM

Sub: Revised MoU to be entered into with Private empanelled hospitals.
Ref:- Railway Board’s letter of even no. dated 22.11.2021.

Railway Board vide letter referred above has circulated a revised MoU to be entered into with the
Private Empanelled Hospitals. The last line of point no. 16 at page no. 11 of MoU may be read as follows “If
they have given the same to one Railway then they need not give to other Railway since if one hospital is
empanelled with a particular Railway then it is deemed empanelled by other Railway too and other Railways
can simply sign the MoU with them in same term and conditions for beneficiaries from their Railways”.

This issues with the concurrence of the Finance Directorate of the Ministry of Railways.

(Dr! Praval Pant)
Director Industrial Health

Railway Board
No. 2021/H-1/11/10/MoU New Delhi, Dated © 9.12.2021
Copy to:
1. The Pr. Chief Medical Directors/Chief Medical Officers, All Indian Railways/Production Units.
2. The PFA&CAOs, All Indian Railways & Production Units. M
(Dr. PravalPant)
Director Industrial Health
Railway Board
No. 2021/H-1/11/10/MoU New Delhi, Dated 09.12.2021
Copy to:

3. The Principal Directors of Audit, All Indian Railways/Production Units.
4. The Dy. Comptroller & Auditor General of India (Railways), Room No. 224, Rail Bhavan, New Delhi.

O
o
for Member Finance/Railway Board.

Copy to: F(E) Spl. Branch, Railway Board.



GOVERNMENT OF INDIA $TRd {HR
MINISTRY OF RAILWAYS Yo H3Terd e
(RAILWAY BOARD 34 d13)

No. 2021/H-1/11/10/MoU New Delhi, dated (2.01.2022

The General Managers,
All Indian Railways & Production Units.

Sub: Accountal of expenditure of treatment of Railway medical beneficiaries.
Ref:- Railway Board’s letter no. 2018/Trans Cell/Health/CGHS dated 16.06.2021.

Please find enclosed Railway Board’s letter cited under reference above, vide point no. 11 there of it
has been clarified that the payment of bills of treatment of Railway medical beneficiary in empanelled
hospital shall be made by the Railway Unit which had empanelled the hospital, without making any reference
or debit etc. to the Railway Unit to which beneficiary belongs.

Accordingly, the accountal of expenditure of treatment of Railway medical beneficiaries will be done
by the unit which has empanelled the hospital, irrespective of Railway unit to which beneficiary belongs.
The Zonal Railways may project their fund requirement accordingly.

This issues with the concurrence of the Accounts and Finance Directorates of the Ministry of

Railways. M

(Dr. PN Pant)

Director Industrial Health

Railway Board
No. 2021/H-1/11/10/MoU New Delhi, Dated '*.01.2022
Copy to:
1. The Pr. Chief Medical Directors/Chief Medical Officers, All Indian Railways/Production Units.
2. The PFAs, All Indian Railways & Production Units. Nz;«
(Dri\Prﬁx‘I&:]\\;ant)
Director Industrial Health
Railway Board
No. 2021/H-1/11/10/MoU New Delhi, Dated 1...01.2022
Copy to:

1. The Principal Directors of Audit, All Indian Railways/Production Units.
2. The Dy. Comptroller & Auditor General of India (Railways), Room No. 224, Rail Bhavan, New Delhi.

AN
for Member Finance/Railway Board.

Copy to: F(E) Spl. Branch, Railway Board.



GOVERNMENT OF INDIA $TRd HIHR
MINISTRY OF RAILWAYS YeT H3Tel T
(RAILWAY BOARD YeTd €15)

No. 2021/H-1/11/10/MoU New Delhi, Dated®% .06.2022

The General Managers,
All Indian Railways & Production Units.

CORRIGENDUM

Sub: Revised MoU to be entered into with Private empanelled hospitals.
Ref:- Railway Board’s letter of even no. dated 22.11.2021.

Railway Board vide letter referred above had circulated a revised MoU for empanelment of Health Care
Organizations. Point no. 16 of the revised MoU may be read as follows “Health Care Organizations that are recommended
for empanelment after the initial assessment shall also have to furnish a performance Bank Guarantee (Hospitals/Cancer
Units - Rs. 10.00 lac, single Specialty Hospitals — 2.00 lac, Eye Centres - Rs. 2.00 lac, Dental Clinics - Rs. 2.00 lac, Diagnostic
Centres - Rs. 2.00 lac) valid for a period of 30 months i.e. six month beyond empanelment period to ensure efficient service
and to safeguard against any default. (PBG for charitable Organizations would be 50% of above amount). If they have given
the same to one Railway then they need not give to other Railway since if one hospital is empanelled with a particular
Railway then it is deemed empanelled by other Railway too and other Railways can simply sign the MoU with them in same
term and conditions for beneficiaries from their Railways”.

It may be noted that the amount of PBG furnished by Health Care Organizations at the time of empanelment after

22.11.2021 should not be less than the amount mentioned above.
%{Dr. Praval Pant)

Director Industrial Health
Railway Board

No. 2021/H-1/11/10/MoU New Delhi, Dated =3 .06.2022
Copy to:

1. The Pr. Chief Medical Directors/Chief Medical Officers, All Indian Railways/Production Units.
2. The Principal Financial Advisors, All Indian Railways & Production Units.

This issues with the concurrence of the Finance Directorate of the Ministry of Railways.

(DY. Praval Pant)
Director Industrial Health
Railway Board
No. 2021/H-1/11/10/MoU New Delhi, Dated 03 .06.2022
Copy to:
1. The Principal Directors of Audit, All Indian Railways/Production Units.
2. The Dy. Comptroller & Auditor General of India (Railways), Room No. 224, Rail Bhavan, New Delhi.

i
%‘MW

for Member Einance/Railway Board.

Copy to: F(E) Spl. Branch Railway Board.



T &R /| GOVERNMENT OF INDIA
¥ @A / MINISTRY OF RAILWAYS
(Y@ 1 / RAILWAY BOARD)

¥.2021/T=-1/11/10/T731, a§ Reeh, Rt 22.11.2021
ARG,
w3l SR WiEcuEs sHsal

v s deaeeg srevamel F @ fr T gnfld gastar A

vesh:  CrEPRiT ¥ #1 e 16.06.2021 T U H.2018/crw. Aa/geu/dsivavy|

Yo S5 g 3udFT Hefdld 9T & dpa @l SN Yeli/3cdrest SRl B Ied & ey
fAelt IFTaTl A FEET AT woel AR AU 3UUR & heaae & Hey H Jegesr S fhv e
|

3Fd 9T & HE W10 F oo fRar amr § & aET Yol Y6 3arel & @iy fev are
gosilar AT F 9T & RT 1 7 9 H & 9% wdl T FEAT IqSUT AT HE

TETR, ISl Yedeg ITdTel & H R Sl arer @i weEwitar e JIR R arr
g 3R sudr v ufad 30 99 & A1 e d gl

g e Y@t AR 3caea sesat @ w@l deoEe srdarel & Wy gfaa wHEEar A
e T g & A B

8 Y AN & facaq Hermem i wgaAfa & Sl R 5T @ B

o urc\r

(F. warer gd)

e, Jieafe wareey
o A

¥.2021/T=-1/11/10/TH3NY, 7% faeel, e 22.11.2021

gfafaf aRe:
1. mgwﬁﬁamﬁ&amamﬁ%maﬁmﬁ,ﬁmﬁwﬁﬁmsa@ﬂ

2. 9 fcd HoghR, Tl 9N Yo Ud 3cdre $Hisdil 2
VoA 1

(31. waTeT 9d)

fgers, Heafe wareey

Yo 8

§.2021/w=-1/11/10/T7311g, 7% e, R 22.11.2021

CIGIGIEH
1, e J@odeT Feeren, Tl STRA™ Yof Ud 3cded SHrsdll
2. ¥R ¥ fdF® ud Agre@r wdieis (Ye), HEU . 222, ¥ Hae, 7% fGeell G\f\}

Fd wewd (Rea), W@d &
gfafaf: e (§) Rw 3R Fay arar W &5



AR
.................................... 3reEgare
&
R
Jg TR Ugdl USThR  HIUHTUH/THET/HTHIN / THUHTH-ZA-TTo oo AR
AR oG PR ... # & (39 sus 3 Yoa @ @ § AR sk

3eeta 3ad ZoRadt IR TR o § 59 aF 5 d@eel uar 3 @ tar sud
foeg A€ ¥) & ATH ¥ FRRG AR & TEURA
3R

o1 fopam I
ST 5 WRAT I W AdT (AMSIIRTETH) FET-HAT W oIAT AUiRa Yo
et @ e Rafeeear dar Fad gRaure gEar & @R

3R ST F R Yo TARST Moo, (e T A1) A A eerag
Eqarel & Yo et @ sueR gRaaw 3R siaeeiftes glaund ggar e @
UEdTd e ¥

iR sar fe (3TEUATT T ATH) FeT PR 3t d I

it A SUTR/SEERed GRUTT (Igevdd-l & AR ). oo (A T
A1) & foT .9 A gRI UEaifad $ a8 R W A W qEAd T

3 39 TdegRT uifedr & fra fegar weafa & Sl @
1. uRemr 3R cgrear
1.1 3§ R & Wiea & for TPeafafa fevat ik affcareal & Reafafaa
37 g
.11 @R & HF gen Ig R AR wl aeggRn, @, R, ey
3R 39 R & Al & JFAR 38 Fhw Iw My,
1.1.2 oH & HF e RAvgerd At & regar ot forw e qe gar ar|
A & FHAR .
1.1.3 "@rs" @ AW (YA /AT ) Yo wifdAew famr & fedr wat
MRABRY gRT SR foFaT 9= wier ugared oF & g g o et @r

d/d.meena off/agreement/revised helth agreement
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T Q9| THINEET @1 3 Y Fifds fAsmer & el Tt widerr gy
S ‘RfFeaT TEde o' @9 AW Yo HHaR A1 qF ¥ deary iR
Ieh URaR & Tl /3fAGl &1 AT 29|

1.1.4 "o URSE" @ 37 T cafs A e U (JUATSE /WS i)
1S BT (TSIHPT AT 3Tl @ I & AR v uier ey o
AT HIAT IAT )|

1.1.5 Yo onemeff &1 37 g5 e @M S IEIRTATH ERT AU FAfehedn
SEHTS &1 T § 3N o0 a7 wiRkerY grT Af3ed @ SIRT foRar o=
%, o1 3 e anfde fRar R ¥ 3R foRelr @RoT & Jrum A€ g3 el

1.1.6 "@mayer” & 3 RgEt, aaf 3R demst F e et F v FA o
2 & for cafthal & R T §I

1.1.7  "3muraera” @1 HY feRdr off BRUT ¥ 3cUes Rl off srera am wafor fir
feufa, at sraEd seuea g8 @ 3R I forme ey ghaugar sars
aﬁgwa?,mﬁ*mwaiﬁvgmﬂwmmaasﬂaa/maﬁ
TR B

1.1.8 "daeag” @1 3 IEUArd, T [O9W 39 & v IuaR/S™ yde4ar &
forT Yo gRT 3EUareT @ UIfeR 3T BT

1.9 "3%Uarer’ @B FF FTH R F Tod B BT TT oo
(rEudrel &1 1) FAGeAr Hr RAfeewr Fw, AR AR e dd
ST T

1.1.10 "37Eudrel T ATAT A" & Y Frg H wfaug ufehar @1 arere e
& ¢ g% 09 WL R Tt & for Rfecar suar uge wa
qT TIELT TEHTS Y TS 3UWT UATHT T UTeled o e, 3feAfied aient
T GETIET B A fr U F 3reudarer @ de § 9l wLET|

1111 "l @ 3 ar ar W A aeuard, 3R ot @ 3w a3k
3TUAT el ¥ g

1.1.12 "Oeivgrg her 0" @1 3 | @AM B@em- ¥ed et @
A A ot & THT O F AT 9 (FHT W @A G
%) U AT & ded 3uar & fow &wdt WS & 3TaR /7 W /
derfares uferar & foT veeed AT Afed —(1) GO UHR, (2) Hclf
UaR, (3) AT & 3R @ed @ UNR, (4) ATORE UAR, (5)
ST UAR, (6) FREA-UCE UHR, (7) STFel/WAAGIAT & 3 fr
BrE, (8) AR / ISHY UNR, (9) SEHTT UHR, (10) TEFISIA
Td @ UEEROT UHR, (1) W-rafeaR@ar sw 3R ai@ufaar gur

d/d.meena off/agreement/revised helth agreement
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(12) 3TORE FeT TR, (13) ulcharcas TR / Aed Rfhcas & Hi,
(14) 3Fuare & ol @ & g wgw afviee RBEused IR |/ e
fr aEgHt d e, (15) GaEAl Td SUHENT awgl Hr e (16)
T F&T T 3MaeTd ™, (17) iRy g snfy (18) afder
STHTT UHR Scarie|

e a3t sferer ¥ U & @G & IR & RaR-faerey off anfder €

1.1.13  UcIRIUUT/FRE/AMFE & ooid & fov Uba & & 3ram@r deivaey
W Xt & AR AT AR & b HGER, S o B @, vl
& STty

1.1.14 I v et We/ucariuor & v AW @ & AT dar § AR
fafa & 3w geafa ¢ar & o AT g & JaRkE awra # FaR &
agelr amemdf @ fr Sreeh, SwdH Yea R ufagfa @ fr sl
TE TR W aT & URGRIAT & 3297 & R F Tuw ®U F guwEn
ST |

1.1.15 Yo ol & euarer # ot 89 W IUAR & eRie, dEgarer (9l
;YT 3T% URTRE P G W, 9T § garg / e o axg/ SUSOT
AT T AT P WIEH ol @ a6l dedll Ul Hewawd  gRT
fRAuiRa e @@ & AR & 3Tar FgRar awen, Swsd @l #er &
T e ¥ Swee, Peafaf@d @ Yo g i/ oedeE &
forr T &g &

o TITAES

Jaedr Aufereg

o ¢omhA UBH

o ABY WK

Al & IRARE/IRARDT & TIT AR TR
o oI farer/3meR wadl/diyor Hael q3eh
o Yord gry vy o g @g 3R A

1.1.16 WWREE 3UAR & AHA JA/o8 P defivary I X J8 §,
e iy & 90T, AG gR Hevawy X & AR AT IR foRdr
Ay 7ig & for defivaug @ 3uceyr A9 §, UINSHBUATH & &
HIAR T STl

1.1.17 et &Y, o 518R suaR f 3REas 3afy gl ¢, [AFgar &
o fAw (gw faRreamsit) & 3u=R & fow 12 G a@

o 3T UHW For & faw 7 e
o oERIfS T & fow 3 R aw ik
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o RN & fow qwarer/ (3NGEY) 3 oy Foi & v v e
eTelifen, afe amemeff @, 3k Tareeg o1d & o Uohet &X # Fal I
O 3 3Ef & v uara & e @, ar sifaRe e afyr & oo
3TATS P HFATT & S Fepell &, FoIEH Ul & AR A YR,
AT X W FE UHR, SE d WA W b UHRI
(=it / RTeASieTar §RT @ 3 & fov ufa e 2 ar @ ¥ )
3R fafRe s w gansit & omera & AR a6 & @fda fRar e,
g UpR i Fuare & ot Hr ReaRa 3af@ & oo okfeafadr o
Ta Rfcar Rals grRT guimr Sem @iftr dur Se¢ HEUATS R
yeATioTe fopam STt arfew|

1.1.18 3T A il g A feaRa 3af@ & for e sfdfes gam &
sgafa a@d gef, afy o o Srar § R owuare # ot g
freafa s@fr suare & gU wmaeT (THUAE), Aoy gfehar/feqer
Strar uRFaT scaTi & URUTAEI®T §HaUT & PRUT HETH & IS
=7 €99 # Yo o vk 3| @em

1.1.19 519 e I ot R snurg RufYy & asa &l gar 8, ar a8 Yoo
3RUATe Helvawd AT &3 a1 Wd & WY WeAld § a7 g5 o
¥ ARG UAR gH A6 B Hhdl ¢ AR Yooh agel & foredr of
aEra i, deivary f X M ogerer 7 deeR o 78 i @R
T3t 3R dwaEdE aendt gR1 9o v RRE @i & eI/
T & HIY H I Fr T TR & HA DI BISHL) PN TAATT gRT
fFar = 3Efa® Peg AT Swen R T BRUT 3ad Sb B & A
foraT ST FhaT &I

1.1.20 IEIRTITE F G Rrdwsranit & o defivara & o Yo amenia
o T L ITuarT B Uadeg fhar ¥ Bwe Owosw
FH.TIA. ERT ATl Ui $r S F T 3ua Feer ot e
SUER/YURRAT/ST S Yo & TN TaTEey ST & 3e] SUced el
¥, & fow Yot o & gahah ¥

1121 (6@ & gy Ry yeR & aadid & T 3eard 39 dRR & SR
FE Tl UTRIBGRT A1 3 fpEr wifdpa Af¥eRY ¥ aradd H
TEET, EEATERal UTeRY &1 ST eaierd 3Fudrd & frdl Ruie &

AT & Fhdl &

1.1.22 37T 37T QERT A o] Wehvaud gi 3§ A IT Asiaren MR & forw
defitaey grT A 718 ARAPTAr & HJAR &1 & TSI & F AR

“a ok 4
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Wl 3reiter Rrel R A @A @ R S R F ap e o AR @
dsfioguy 3 @y &

a1
Yo & @1 R AURT e(HRd TR /Adsiiae &5 & 3Tl a1
IR =Ty 3reuaral & A H)|

IETATST AeTRep A1F F Dafpuea for@en ik aa At & afsr ga &
fore gargar g wwem| I% FeAfaf@a adf & e gem:-

i, HTUATT §RT 3MARIS SaTsdT IUUR $HI AT &l dav 3@ & forw
SRk wid & Sy i srwe)

ii. 3uare gRT fpel U 1 uiwor el doeieie, eifaw, F% d@Ry,
fereTfdeT; Soeua Sy € RFU Sua| g AT FE R

iii. @ Y IR gar gadr 7S /3UROT/TT IRT gl BT ST

iv. 3rEUdTel §RT SR &1 971 garsai 1 ot el fonely of Teufa o
2000 ¥ ¥ 3@ A& e TR

3 R fr afT
R o ay @ 3afy & AU 3yar 59 g 59 SMfaa a1 P

fRaT ST, 37 @ S o Umer @ d% W[ W 59 R & g fAdve ud
oral @l QT aRe U JYUT arAT uslt AT U HEAfd ¥ 56 R 3Ef A
ufday gerar S TEaT ¥
Fle gl JAvTTE gRT IETrT B Ao & ger fagr Sar & a1 fadt aroraer
3HEr Jer & FHIAT F GITAT T T, FT dF F Ied GRT AT &7 F AT T
& ST, a 37 R @& ded eid F 3T IETT F TG UTdagadr H HHT H7 &
STt

TEEI, 3F FHATNAT G S AIAT Ity & GRET ggel @ 8 HcAl A @l
ITGR FEAT FRIAT AT SR 69T, [T YTl §H HASNAT 9 & HFarR Ie7d
ERT e T ST/

3. 3UIRANEN HFAT HOS & fow ot

F. AT qd

EUAT B F.F.TALAL. §RT JAT A wod HeR AP A
gt glRumsii/sueey 93 & QT U9eeg fRar swenm 3R wwfad
fadwansit/gRawsit & o Serereg 8 Rear Smeem|

T
yar
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AT Y9 Al &1 murdeela Rufa & fow & sr/suER
F oras e Wl reudarer g ¥ SE UR, 3Tl Yo d ot et
el 36 FRufd & v srw gRuaysrar &9 Sae foe 3% Yed sreaare @
NS AT F| IETATS GRT BIS IFRAT/IATTLIS STl el el Srwan|

g I U GeAfa <A@ & 915 § fh Yord anenfdat ar wafAear &
YR WX QT ST | '

IMEIRTITE B ASh EUATer FH HZAT FAT AT IUIR B AffAeY

e T AP BT

g fales ufsamd/sra
3T B Yo enenfiat & murdeTelle 3ueR & fov Ueterag fomam
T ¥ mudeee Fufa, See forw uRer F segdlea e o A, @ s
fret g/ faRE ufeo/sa & oo wew ofdery 1 segAfa @

TIIHAT B9
il e Y IMEIRTIT (ol B YW AT ¥, O @ 9= IuEr

=4 g & WA Qe TfeT, SEs w ol & 9T TR GIUE gRT IW
forar aram ¥

A g% URhAT STl MUTdeId # 3 are Yo et o e (Rftrgani) are
SUAR T MATHT Bl &, S 37 JTUATT A STy A%l gl
AT 3o U 3T ARt arer Al d g% SUER YE SRl
FX, AT STAR 58k JTUATT A STl Tl &l oifehed ag W9 & FERAT vere
Fer & fIT MATS SUTR 9T JAT 5 dd B FAAT o0 HABINEAT P &
g0 Wl & JIErT Aepecdtar ATaT UrE IEUATe A UEAI| FIATD, $H e &
ATHSAT A, 37ETAT, 3Tl H Uer fpv av 3uaR & for & defivany & &
AR 9Tl B

. gRAud sR/adaRal 3 uRadd @ sfRgEer Yerd B &ar
ITUATS, IFUATT URE F AU eR/TuEicaRer A fedr oft
uRadd & IR # W B FRd el e H qd segHia & e e
giawr &1 Rl 30 ¥ W AT ) & Awd # oo 3wArh §U F Ah

fear srwer|

3.  aiffs RO
3T, AT & o Ry ww Yo et dr wear, Yerd @
geqd et 3R s fr Wiy & aR A ve aiffer RUE uega @vem sreddre
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gRT 3UER fhe av YwE ARt & ddy i Fae RO gega @ Sl eddra
& arfies o udem RuE o off TedAee F WY U fohar Srwanm| Iregdre
e wiele & T AT Rls wedd HM|

g.  doh

P g B Rl # gur R Rerdl & Harer & @6y 7 Yo

g’ RS A doml # daa # nfhe Saeeg 3ude & 3f&gd
gEaTeRenal/ufafafer @ smr e gl

o. faderor

T wReREt grr @Afer & e, Yadag 3Tuare & R
aderor R S # wEAeT B
I P ATHIAF UAR Al AT ST
ITTATT T AT HRT WIAR & JA B SA[aEde yar & fou
TANT AE LA GEIErd, ASHRTATH & ded Uadag fld & a2 Uadeg
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HIM|

9.  3mMurcebrelel it AT rEUCTell ERT HEAT AR ST aTell FIT|
IEuaTe AuTadTe F g sgafa & e st At & @ Fwer o
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AR U AR F TE TT § Sood/THIONT HI|

IRy Yo @ uar oar § R Aol anoaere ol Rufa @ aeen a@
X @ E, ar A A 3 snuradTer AUReT @9 & w1 JF & e @ AT

-~ qfa

oo

d/d.meena off/agreement/revised helth agreement



Yo eRT A 3Euare @ RRAr Sruen| dekerd, A9 dereleg 3EUdre UL
ITAR UTH Gl ) & FehdT ¢, G 0% ag oar dslieaed &X a1 Aeudrel
a7, (ol ERT AN ded awa o Rufy F S st wH @, W P b
SUAR Ui & Febell ©l

frey off IS & 3UUR @ 38 HROT ¥ Red IT FAAT Ael fhar Fmwen
fF Yoa gRT 3P’ U Uy 9l &l

10. e URd wer
deTereg IEUaT GORd @TATH/THS FrEterd @ el @ ufhaeg
Y & T g e TR PO deErd, Yo orenfdial & 3uuR HaAd
A B ahE J/3Eard ¥ g e & aie @ S A 6 IE & ae
Yor TR gRT Yefelerg 3uaTe & Rl g & TR oIl fepam Simwam|
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(@) &7 ASEEE STAR $ AU AR & &g 3 geiar I &

() AT IATERTH ST Wik srwated, RfReda a1 wfsiwe, ufhare S
& A&7 off, 3reTare grT i 7 Al

(F) @ SR Had uReaTe s a3t AR W & IgER & I

(5) @ & oS ufear o off o forw wgAfa & a1 o & ol @ I
ferar aram am|

() UeTerag ETATr Yof Al @l GO qur i SUUR e
@mmlwmaﬂ?ﬂﬁ?aﬁ%mmﬁtﬁwﬁaﬁr%aﬁr

AT A B

et fr Rfrcd @ adem

Yererarg ool 3FEUATA ERT HEAT 1S o T Jansit i FReR Ffheda
AT udieTr YEA AT SHPY ATHAT Tordl gRT T ST

derererg IETATA A Y TAT SAGI—T

Yoo 3EUA @ W WAT Te 599 AR fGedadr @ fF dg
ﬁ,wmﬁmm@mmwmﬁmasdsdmw&v
wﬁﬂamﬁmﬁﬁ%mﬂ&aﬁwaﬁaﬁﬂmﬁv,mmm
Gl
AR Tl BT

YeTere 3EUATe 30 R F ded fasuied fFT S arel U el
F QU §U @ A7 HAG TT F FHGRT A P Ry g 6 a5 T
Yo ¥ U THAE RONRGR W 3 @@ il eafa AdR 59 Adua @
oralf, oY Yo gRT 3UYH AT Seen. ¥ Rl WeEEeu @ HEUA $§ AR
& 3iceia Red aredar AT affica | A el @
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RDdua wd oat & Ty gHSGT AU W AR R bl §l

Rroureer ¥ TRE B STed PAT AUT Yelag HISH! Hr FAT W AT

AFSG #, 3 3G UPR § :

T
8.
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T BIFR /| GOVERNMENT OF INDIA
¥ #7aTerw / MINISTRY OF RAILWAYS
(¥erd 18 / RAILWAY BOARD)

H.2021/77-1/11/10/TA 3, a§ e, Rarw 09.12.2021
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